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ATTORNEYS AT LAW
TWO ARIZONA CENTER
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HAND-DELIVERED
I

Ms. Carmen Madrid
Docket Control
Arizona Corporation Commission
1200 W. Washington Street
Phoenix, Arizona 85007-2996

Re: TEP's Unbundled Distnlbution Tariffs and Direct Access Fees
Docket Nos. E-01933A-98-0471, E-01933A-97-0772, E-01933A-99-0729,
And RE-00000c-94-0165

Dear Ms. Madrid:

Enclosed please find an original and ten copies of the following documents to be
filed with the Arizona Corporation Commission in the dockets referenced above on
behalf of Tucson Electric Power Company:

Unbundled Distribution Tariffs; and

Direct Access Fees.

Also enclosed is an addi;iona1 copy of those documents to be conformed and
returned to us for our file.

Thank you for your assistance in the filing of these documents. If you have any
questions, please do not hesitate to contact me.

lacer

Raymond S. Heyrnan
For the Firm

cc:

2.

Mr. Steve Glaser
Mr. Leland Snook

1.
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Arizona Corporation Commission

DOCKETED
JIM IRVIN APR G 6 2000

Commissioner
WILLIAM A. MUNDELL z1gT6"E`}ED BY

Commissioner

IN THE MATTER OF THE APPLICATION OF ) DOCKET no. E-01933A-98-047 l
TUCSON ELECTRIC POWER COMPANY FOR )
APPROVAL OF ITS STRANDED COST )
RECOVERY AND FOR RELATED APPROVALS, )
AUTHORIZATIONS AND WAIVERS. )
IN THE MATTER OF THE FILING OF TUCSON ) DOCKET n o . E-01933A.97-0772
ELECTRIC POWER COMPANY OF )
UNBUNDLED TARIFFS PURSUANT TO A.A.C. )
R14-2-1602 et seq. )
TUCSON ELECTRIC POWER COMPANY ) DOCKET no. E-01933A-99-0729
APPLICATION FOR APPROVAL OF ITS )
PROPOSED DIRECT ACCESS SERVICE FEES )
AND ITS PROPOSED AMENDMENTS TO ITS )
RULES AND REGULATIONS )
IN THE MATTER OF THE COMPETITION IN ) DOCKET no. RE-00000C-94-0165
THE PROVISION OF ELECTRIC SERVICES )
THROUGHOUT THE STATE OF ARIZONA. ) NOTICE OF COMPLIANCE

) FILINGS
)

Tucson Electric Power Company ("TEP"), through undersigned counsel and pursuant to

Arizona Corporation Commission ("Commission") Decision No 62103 (November 30, 1999) and

Decision No. 62340 (March 6, 2000) (collectively referred to herein as the "Decisions"), respectfully

provides notice that i t  has f i led wi th the Commission the fol lowing:

Final Unbundled Distribution Tariffs (which should be considered as Exhibit B to the
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Amended Settlement Agreement) in accord with Decision No. 62103; and
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Final Rules and Regulations, Direct Access Service Fees and Direct Access

Settlement Fees consistent with Decision No. 62340.

TEP notes that, on December 28, 1999, it filed Unbundled Distribution Tariffs pursuant to

Decision No. 62103. However, subsequent to that filing, TEP determined that some terms of the

tariff did not fully comport with the Amended Settlement Agreement. TEP contacted the signatories

to the Amended Settlement Agreement and the Commission Staff and (a) informed them of the

specific terms, (b) proposed modifications that would result in the tariffs complying with the

Amended Settlement Agreement, and (c) provided them with the modifications to review in order to

satisfy them that there was consistency between the Amended Settlement Agreement and the Final

Unbundled Distribution Tariffs. Arizonans for Electric Choice and Competition (AECC), Arizona

Community Action Association (ACAA), The Residential Utility Consumers Office (RUCO) and

Commission Staff have authorized TEP to communicate that they have all reviewed and accepted the

modifications contained in the Unbundled Distribution Tariffs contained in this compliance filing.

JA
RESPECTFULLY SUBMITTED mist, day of April, 2000.

ROSHKA HEYMAN & DEWULF, PLC
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Raym nd S. Helm
Two Arizona Center
400 North 5th Street, Suite 1000
Phoenix, Arizona 85004
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Original and 10 copies of the foregoing
filed this day of April, 2000, with :

Docket Control
ARIZONA CORPORATION COMMISSION
1200 West Washington Street
Phoenix, Arizona 85007

Cop of the foregoing hand-delivered
this ymday of April , 2000, to:

Jerry L. Rudibaugh, Chief Hearing Officer
Hearing Division
ARIZONA CORPORATION COMMISSION
1200 West Washington Street
Phoenix, Arizona 85007
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Christopher Kempley, Assistant Chief Counsel
Legal Division
ARIZONA CORPORATION COMMISSION
1200 West Washington Street
Phoenix, Arizona 85007

17

Deborah R. Scott, Director
Utilities Division
ARIZONA CORPORATION COMMISSION
1200 West Washington Street
Phoenix, Arizona 85007
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Copy of the foregoing mailed
thisLaw/iday of April, 2000, to:
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Larry V. Robertson, Jr., Esq.
Munger Chadwick
333 North Wilmot Street, Ste. 300
Tucson, Arizona 85711
Attorneys for PG&E Energy Services Corp.,
Enron Corp. & Enron Energy Services, Inc.
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C. Webb Crockett, Esq.
Fennemore Craig
3003 North Central Avenue, Ste. 2600
Phoenix, AZ 85012
Attorneys for Asarco, Inc., Cyprus Climax Metals Co.
& Arizonans for Electric Choice and Competition
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Walter W. Meek
Arizona Utility Investors Association
2100 N. Central Avenue, Ste. 210
Phoenix, AZ 85004

Douglas C. Nelson, Esq.
7000 North 16"' Street, #120-307
Phoenix, AZ 85020
Attorney for Commonwealth Energy Corp.
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Scott Wakefield, Esq.
RUCO
2828 N. Central Avenue, Ste. 1200
Phoenix, AZ 85004

14

Betty Pruitt
Arizona Community Action Assoc.
2627 North 3rd Street, Ste. 2
Phoenix, AZ 85004

Robert S. Lynch, Esq.
340 E. Palm Lane, Ste. 140
Phoenix, AZ 85004
Attorney for Souther California Public Power Agency
& M-S-R Public Power Agency

Alan Watts
Southern California Public Power Agency
529 Hilda Court
Anaheim, CA 92806
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Steven C. Gross, Esq.
Law Office of Porter Simon
40200 Truckee Airport Road
Truckee, CA 96161
Attorney for Southern California Public Power Agency
& M-S-R Public Power Agency

Kenneth C. Sundlof, Esq.
Jennings, Strouss & Salmon, P.L.C.
One Renaissance Square
Two North Central Ave.
Phoenix, AZ 85004
Attorneys for New West Energy
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Timothy M. Hogan, Esq.
Arizona Center for Law in the Public Interest
202 E. McDowell Rd., Ste. 153
Phoenix, AZ 85004
Attorney for Arizona Consumers Council

Peter Q. Nice, Jr., Esq.
U.S. Army Legal Services Agency
Department of the Army
901 N. Stuart Street, Ste. 700
Arlington, VA 22203-1837
Attorney for Department of Defense

10 Steven M. Wheeler, Esq.
Snell & Wilmer, LLP
One Arizona Center
Phoenix, AZ 85004
Attorneys for Arizona Public Service Co.

Barbara J. Klemstine
Arizona Public Service Company
400 north 5"' Street
Phoenix, AZ 85072

Margaret A. Rostker, Esq.
Jerry R. Bloom, Esq.
White & Case LLP
633 West Fifth Street
Los Angeles, CA 90071
Attorneys for DFO Partnership

Leonardo Loo, Esq.
O'Cormor Cavanagh
One East Camelback Rd., Ste. 1100
Phoenix, AZ 85012-1656
Attorneys for DFO Partnership
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David L. Deibel, Esq.
Tucson City Attorney's Office
P.O. Box 27210
Tucson, AZ 85726
Attorney for City of Tucson
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Dan Neidlinger
Neidlinger & Associates
3020 n. 17"' Drive
Phoenix, Arizona 85015

Christopher Hitchcock, Esq.
Hitchcock, Hicks & Conlogue
P.O. Drawer 87
Bisbee, AZ 85603
Attorneys for Sulfur Springs Valley
Electric Cooperative, Inc.

Thomas L. Mum aw, Esq.
Snell & Wilmer, LLP
One Arizona Center
Phoenix, AZ 85004
Attorneys for APS Energy Services Co., Inc.

Katherine Ham rack
APS Energy Services Co., Inc.
One Arizona Center
Phoenix, AZ 85004

Michael W. Patten, Esq.
Brown & Bain, P.A.
P.O. Box 400
Phoenix, AZ 85001-0400
Attorneys for Illinova Energy Partners, Inc.

Charles V. Garcia, Esq.
Public Service Company of New Mexico
Law Department
Alvarado Square, MS 0806
Albuquerque, New Mexico 87158

H. Ward Camp
General Manager
Phaser Advanced Metering Services
400 Gold Avenue, S.W., Ste. 1200
Albuquerque, New Mexico 87102
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TUCSON ELECTRIC POWFR COMPANY
Tucson, Arizona
Filed by: Steven J. Glaser
Title: V.P.. Ratesand Regulatorv Support
District: Entire Electric Service Area

Tani8  ̀No.
Page No.
Revision No.
Effective:

5
1

As revised

RULESAND REGULATIONS
ELECTRIC

PREFACE

Upon the effective date of these Rules and Regulations, the Rules and Regulations,

Electric, Tarif f  No. RR previously f iled by the Company with the Arizona Corporation

Commission and effective on March 31, 1996 and as revised September 13, 1996, shall become

null and void and ono further legal effect.

ARTICLE no. 1 _ GENERAL
.

The Company shall furnish service under its rate schedules and these Rules and

Regulations as approved from time to time by the Arizona Corporation Commission and in effect

at the time. These Rules and Regulations shall govern all service except as specifically modified

by the terms and conditions of the rate schedules or written contracts. Copies of currently

effective Rules and Regulations are available for inspection at the oHio of the Company during

normal business hours.

ARTICLE no. 2 ¢ DEFINITIONS

When used in these Rules and Regulations, unless the context otherwise requires, the

following definitions shall apply. In addition, the definition of principal terms used in these Rules

and Regulations shall have the same meaning as ascribed to them in the approved ACC

Competition Rules, unless otherwise expressly stated herein.

1. Advance in Aid of Construction: Funds prow'ded to the Company by the applicant

under the terms of a line extension agreement, the value of which may be

refundable.

Applicant: A person requesting the Company to supply electric service.2.
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Application: A request to the Company for electric service, as distinguished from

an inquiry as to the availability or charges for such service.

Arizona Corporation Commission: The regulatory authority of the State of

Arizona having jurisdiction over public service corporations operating in Arizona,

hereinafter referred to as the "Commission"

Billing Month: The period between any two regular readings of the Company's

meters at approximately thirty (30) day intervals.

Billing Period: The time interval between two consecutive meter readings taken

cost of  collecting utility charges

discontinuation of service.

for billing purposes.

Collection Fee: The charge specified in the Company's tariffs which covers the

at the customer's premises to avoid

10.

9.

11.

8.

7.

5.

5.

4.

Company: Tucson Electric Power Company acting through its duly authorized

officers or employees within the scope of their respective duties.

Competitive Services: All aspects of retail service except those services

specifically defined as 'Non-competitive Services" pursuant to R14-2-160l(27) of

the ACC-approved Competition Rules, or noncompetitive services as defined by

the Federal Energy Regulatory Commission.

Connected Load: The sum of the power rating of the Customer's electrical

apparatus connected to the Company's system.

Contributions in Aid of Construction: Funds provided to the Company by the

applicant under the terms of a line extension agreement and/or service connection

tariiij the value of which is not refundable.



RR
7

TUCSGN ELECTRIC POWER COMPANY
Tucson, Arizona
Filed by: Steven J. Glaser
Title: V.P.. Rates and Regulatorv Support
District: Entire Electric Service Area

Tariff No.
Page No.
Revision No.
Effective:

1

As revised

12.

13.

14.

15.

16.

17.

18.

19.

Customer: The person(s) or entity(ies) in whose name service is rendered, as

evidenced by the request for such service by the applicant(s), or by the receipt

and/or payment of bills regularly issued in his name regardless of the identity of the

actual user of the service. In the confines of Article 24, "Direct Access Service,"

unless otherwise stated, all references to "customer" refer to TEP customers who

are eligible for and have elected Direct Access.

Customer Charge: The amount the customer must pay the Company for the

availability of electric service, excluding any electricity used, as specified in the

Company's tariffs.

Day: Calendar day.

Demand: The rate at which power is delivered during any specified period of time.

Demand may be expressed in ldlowatts, ldlovolt-amperes, or other suitable units.

Direct Access Service Request (DASR): A form containing all necessary billing

and metering information to dow customers to switch electric service providers.

This form must be submitted to TEP by the customer's Electric Service Provider

(ESP) .

Disputed Bill: Unless otherwise stated, "disputed bill" shall be as defined in Article

17 of TEP's rules and regulations.

Distribution LineS: The Company's lines operated at distribution voltage which

are constructed along public roadways or other bona fide rights-of-way, including

easements on customer's property.

Elderly: A person who is 65 years of age or older.
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20.

21.

22.

23.

24.

25.

26.

27.

Electric Service Provider (ESP): A company supplying marketing or brokering at

retail any competitive services, as defined in the Rules pursuant to a Certificate of

Convenience and Necessity.

Electric Service Provider (ESP) Service Acquisition Agreement: A contract

between an ESP and TEP to deliver power to retail end users, or between an ESP

arid a Scheduling Coordinator to schedule transmission service.

Energy: Electric energy, expressed in kilowatt-hours.

Energy Diversion: Any action which allows electrical energy to be consumed

without proper metering and/or billing.

Handicapped: A person with a physical or mental condition which substantially

contributes to the person's inability to manage his or her own resources, carry out

daily living activities, or protect oneself from neglect or hazardous situations

without assistance from others.

Horsepower: The nameplate rating of motors or its equivalent in other apparatus.

For conversion purposes, one horsepower shall be considered as equivalent to 1.0

ldlowatt.

Illness: A medical ailment or sickness for which a residential customer obtains a

verified document from a licensed medical physician stating the nature of the

illness and that discontinuance of service would be especially dangerous to the

customer's health.

Inability to Pay: Circumstances in which residential customer:

Is not gainiiilly employed and unable to pay, ora.
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28.

29.

30.

31.

32.

33.

34.

Qualifies for government welfare assistance, but has not begun to receive

assistance on the date he receives his bill and can obtain verification of that

fact firm the government welfare assistance agency.

Has an annual income below the published federal poverty level and can

produce evidence of this, and

Signs a declaration verifying that the customer meets one of the above

criteria and is either elderly, handicapped, or suffers from illness.

Interruptible Electric Service: Electric service that is subject to interruption as

specified in the Company's tariff

Interval Metering: The purchase, installation and maintenance of electricity

metering equipment capable of measuring and recording minimum data

requirements, including hourly interval data required for Direct Access settlement

processes.

Kiiowatt (kW): A unit of power equal to 1,000 watts.

Kilowatt-Hour (kwh): The amount of electric energy delivered in one hour at a

constant rate of one ldlowatt.

Line Extension: The lines and equipment necessary to extend the electric

distribution system of the Company to provide service to additional customers.

Local Arizona Time: All time references in this Articie are in local Arizona time,

which is Mountain Standard Time. Arizona does not observe Daylight Savings

Time.

Long-Term Rental Mobile Home Park: A park which is finish-graded and has

permanently paved roadways, sewer and water connections, and which provides

d.

c.

b.
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35.

36.

37.

38.

39.

40.

41. Minimum Charge:

42.

rental spaces to permanent and semi-permanent occupants of mobile homes which

are owned either by the occupant or by other persons.

Master Meter: A meter for measuring or recording the flow of electricity at a

single location before distribution to tenants or occupants for their individual

usage.

Megawatt (MW): Unit of power equal to 1,000,000 watts.

Meter: The instrument and any associated equipment used for measuring,

indicating or recording the flow of electricity that has passed through it.

Meter-Reading Service Provider (MRSP): An entity providing all iiinctions

related to the collection and storage of consumption data, and that reads meters,

performs validation, editing, and estimation on raw meter data to create bill-ready

meter data, translates bill-ready data to an approved format, posts this data to a

server for retrieval by billing agents, manages the server, exchanges data with

market participants, and stores meter data for problem resolution.

Meter Service Provider (MSP): An entity providing all functions related to

measuring electricity consumption.

Meter Tampering: A situation in which a meter has been illegally altered,

including, but not limited to: meter bypassing, use of magnets to slow the meter

recording, and broken meter seals.

The amount the customer must pay for the availability of

electric service, including an amount of usage, as specified in the Company's

tariffs.

Month: The period between any two (2) regular readings of the Company's

meters at approximately thirty (30) day intervals.

10

1
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43.

44.

45.

On-site Generation: Any and all power production generated on or adjacent to a

customer's property that is controlled, utilized, sold, or consumed by said

customer or its agent.

Permanent Customer: A customer who is a tenant or owner of a service location

who applies for and receives permanent electric service.

Permanent Service: Serv ice which,  in the opinion of  the Company,  is of  a

permanent and established character. The use of electricity may be continuous,

intermittent, or seasonal in nature.

46.

47.

Person: Any indiv idual, partnership, corporation, governmental agency, or other

organization operating as a single entity.

Point of Delivery: In all cases, unless otherwise specified,

48.

49.

50.

"point of delivery" is the

location on the customer's building, structure, or premises where all wires,

conductors, or other current-carrying devices of the customer join or connect with

wires, conductors, or other current-carrying devices of the Company. Location of

the point of delivery shall be determined by the Company in conformity with its

standards and specifications, rate schedules and construction standards as they

exist from time to time. Location of metering facilities shall be determined by the

Company and may or may not be at the same location as the point of delivery.

Power: The rate of generating, transferring and/or using electric energy, usually

expressed in kilowatts.

Power Factor: The ratio of real power (kW) to apparent power (KVA) for any

given load and time, generally expressed as a percentage ratio.

Premises: All of the read property and apparatus employed in a single enterprise on

an integral parcel of land undivided by public streets, alleys or railways.
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51.

52.

53.

54.

55.

56.

57.

58.

Primary Service: Service supplied directly from the Company's high voltage

distribution lines without prior transformation to a secondary level.

Residential Subdivision Development: Any tract of land which has been divided

into six or more contiguous lots with an average size ofone acreor less for use for

the construction of residential buildings or permanent mobile homes for either

single or multiple occupancy.

Residential Use: Service to customers using electricity for domestic purposes such

as space heating, air conditioning, water heating, cooking, clothes drying, and

other residential uses, including use in apartment buildings, mobile home parks,

and other multi-unit residential buildings.

Rules: Approved ACC Competition Rules,

Scheduling Coordinator (SC): An entity that provides schedules for power

transactions over transmission or distribution systems to the party responsible for

the operation and control of the transmission grid, such as a Control Area

Operator, Arizona Independent Scheduling Administrator or Independent System

Operator.

Secondary Service: Service supplied at secondary voltage levels firm the load

side of step-down transformers connected to the Company's high voltage

distribution lines.

Service Area: The territory in which the Company has been granted a certificate

of convenience and necessity and is authorized by the Commission to provide

electric service.

Service Classihcationsz Service classifications shall be those provided by the filed

rate schedules.
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59.

60.

61.

62,

63.

64,

65,

66,

Service Drop: The overhead service conductors from the last Company-owned

pole or other aerial support to and including the splices, if any, connecting to the

customer's service entrance conductors at a building or other structure.

Service Establishment Charge: The charge as specified in the Company's tariffs

which covers the cost of establishing a new account.

Service Laterall: The underground service conductors between the street main,

including any risers at a pole or other structure or from transformers, and the first

point of connection to the customer's service entrance conductors in a terminal

box or meter or other enclosure with adequate space, inside or outside the building

wall.

Service Line: The last line extending from a distribution line or transformer to the

customer's premises or point of delivery.

Service Point: Unless otherwise stated, aLly references to "service point" in this

agreement shall refer to an installed service, identified by a Universal Node

Identifier (UNI).

Service Reconnect Charge: The charge as specified in the Company's tariffs which

must be paid by the customer prior to re-establishment of electric service each time

the electricity is disconnected for nonpayment or whenever service is otherwise

discontinued for failure to comply with the Company's tariffs.

Service Re-establishment Charge: A charge as specified in the Company's tariffs

for service at the same location where the same customer had ordered a service

disconnection within the preceding twelve-month period.

Single Family Dwelling: A house, apartment, mobile home permanently affixed to

a lot, or any other permanent residential unit which is used as a permanent home.
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67.

68.

69.

Standard Offer Service: Bundled service offered by TEP to all customers in TEP's

service territory at regulated rates, including metering, meter reading, billing and

collection services, demand-side management services including but not limited to

time-of-use, and consumer information services. All components of Standard

Offer Service shall be deemed noncompetitive as long as those components are

provided in a bundled transaction pursuant to R14-2-1606(A) of the ACC-

approved Competition Rules.

Tariffs: The documents filed with the Commission which list the services o&lered

by the Company which set forth the terms and conditions and a schedule of the

rates and charges for those services.

Temporary Service: Service to premises or enterprises which are temporary in

character, or where it is known in advance that the service will be of limited

70.

71.

72.

duration. Service which, in the opinion of the Company, is for operations of a

speculative character is also considered temporary service.

Third-Party Notification: A notice of pending discontinuance of service to a

customer of record sent to an individual or a public entity in order to make

satisfactory arrangements with the Company on behalf of said customer.

Universal Node Identifier (UNI): A unique, permanent identification number

assigned to each service delivery point.

Weather Especially Dangerous to Health: That period of time commencing with

the scheduled termination date when the local weather forecast, as predicted by the

National Oceanic and Atmospheric Administration, indicates that the temperature

will not exceed 32 degrees Fahrenheit for the next day's forecast.

ARTICLE no. 3 Q ESTABLISHMENT OF SERVICE
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Information From New Applicants

The Company may obtain the following minimum information from each new

application for service:

a. Name or names of applicant(s).

b. Service address or location and telephone number.

Billing address/telephone number, if different than service address.

Social security number and/or date of birth to be consistent with verifiable

information on legal identification.

Address where service was provided previously.

Date applicant will be ready for service.

Whether premises have been supplied with electric service previously.

Purpose for which service is to be used.

e.

f.

Whether applicant is owner or tenant aC or agent for the premises.

Information concerning the energy and demand requirements of the

A.

3.

2.

1.

customer.

k. Type and land of life-support equipment, if any, used by the customer.

The Company may require a new applicant for service to appear at the Company's

designated place of business with proof of identity.

The supplying of electric service by the Company and the acceptance thereof by

the customer shall be deemed to constitute an agreement by and between the

Company and the customer for delivery, acceptance of and payment for electric

service under the Company's applicable rates and Rules and Regulations.

i.

g.

h.

d.

c.
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The term of any agreement not otherwise specified shall become operative on the

day the Customer's installation is connected to the Company's facilities for the

purpose of taking electric energy.

The Company may require a written contract with special guarantees from

applicants whose unusual characteristics of load or location would require

excessive investment in facilities or whose requirements for service are of a special

B.

nature.

Signed contracts may be required for service to commercial and industrial

establishments. No such contract or any modification thereof shall be binding

upon the Company until executed by a duly authorized representative of the

Company.

Where service is rendered to two or more customers whose name appears on the

bill, as evidenced on the bill, the Company shall have the right to collect the full

amount owed it firm any one of the customers.

Establishment and Re-establishment of Credit/Deposits

Establishment of Credit

Residential

(1) The Company shall not require adeposit from a new applicant for

residential service if the applicant is able to meet any of the

following requirements:

(a) The applicant has had service of a comparable nature with

the Company at another service location within the past two

(2) years and was not delinquent in payment during the last

7.

1.

6.

5.

4.

a.
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twelve (12) consecutive months or disconnected for

(b)

(c)

(2)

nonpayment.

The applicant can produce a letter regarding credit

verif ication Hom an electric utility where service of a

comparable nature was last received which states that the

applicant has had service of a comparable nature with the

utility at another service location within the past two (2)

years and was not delinquent in payment during the last

twelve (12) consecutive months or discontinued for

nonpayment.

In lieu of a deposit, a new applicant may provide a surety

bond as securi ty for the Company in a sum equal to the

required deposit.

When credit cannot be established to the satisfaction of the

Company, the applicant will be required to:

(a) Place a cash deposit to secure payment of bills for service as

prescribed herein, or

Provide a surety bond acceptable to the Company in an

amount equal to the required deposit.

Nonresidential

(1) All nonresidential customers will be required to:

(a) Place a cash deposit to secure payment of bills for service as

prescribed herein, or

(b)

b.
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(b)

3 u

2.

Provide a security acceptable to the Company for payment

to the Company in an amount equal to the required deposit.

Re-establishment of Credit

Former Customers with an Outstanding Balance

An applicant who has been a customer of the Company and who is

indebted to the Company will be required to re-establish credit by paying

adj delinquent bills (unless collection of such debt is barred by law) and by

depositing the amount prescribed herein.

Delinquent Customer

A customer whose electric service has been discontinued for nonpayment

of bills for service may be required, before service is restored, to re-

establish credit by paying all delinquent bills (unless collection of such debt

is barred by law) and by depositing the amount prescribed herein.

The Company may require a residential customer to re-establish a deposit if

the customer becomes delinquent in the payment of three (3) or more bills

within a twelve (12) consecutive month period or has been disconnected

from service during the last twelve (12) months.

Deposits

The amount of a deposit required by the Company to establish or re-

establish credit shall be determined according to the following terms:

(1) Residential customer deposits shall not exceed two times that

customer's estimated average monthly bill.

Nonresidential customer deposits shall not exceed two and one-half

times that customer's estimated maximum monthly bill.

c.

b.

a.

(2)
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c.

b. Applicability to Unpaid Accounts

Deposits and interest prescribed herein will be applied to unpaid bills owing

to the Company when service is discontinued.

Refunds of Deposits

(1) Upon discontinuance of service, the Company will refund any

balance of the deposit, plus applicable interest, in excess of unpaid

bills. The Company will return any credit balance by check to the

last known customer address.

Alter a residential customer has, for twelve (12) consecutive

months, paid all bills prior to the next regular billing, the Company

shall deem such customer to have satisfactorily established credit

and shall refund the deposit with earned interest within thirty (30)

days.

Interest on Deposits

Deposits shall earn simple interest at the rate of six percent per annum

payable upon refund of the deposit or upon discontinuance of service, or

upon customer's request, but not more than once in any 12-month period,

provided that such deposit has been held by the Company for a period of

not less than 12 months. Deposit interest is not payable on accounts alter

an effort to refund the deposit has been made, and reasonable efforts to

locate a customer for that purpose have been undertaken without success.

The posting of a deposit shall not preclude the Company firm

terminating the agreement for service, or suspending service, because of a

customer's failure to make timely payment of any bill, customer's failure to

(2)

d.
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perform any obligation under the agreement for service or a customer's

violation of any of these Rules and Regulations.

The Company may renew the customer's usage after service has been

connected and adjust the deposit amount based upon the customer's actual

usage.

A separate deposit may be required for each meter installed.

The Company shall issue a non-negotiable receipt to the applicant and/or

customer for the deposit. The inability of the customer to produce such a

receipt shall in no way impair his right to receive a refund of the deposit,

which is reflected on the Company's records.

Grounds for Refusal of Service

1. The Company may refuse to establish service if any of the following conditions

exist:

c.

d.

c.

b.

a.

g.

f.

e.

The applicant has an outstanding amount due for the same class of service

with the Company and the applicant is unwilling to make satisfactory

arrangements with the Company for payment.

A condition exists which in the Company's judgment is unsafe or

hazardous to the applicant, the general population, or the Company's

personnel or facilities.

Refusal by the applicant to provide the Company with a deposit when the

customer has failed to meet the credit criteria for waiver of deposit

requirements.

Customer is known to be in violation of the Company's tariffs filed with

and approved by the Commission.



TUCSON ELECTRIC POWER compAnlr
Tucson, Arizona
Filed by: Steven J. Glaser
Tide: V.P.. Rates and Resgulatorv Support
District: Entire Electric Service Area

TarimNo.
Page No.
Revision No.
EHlective:

RR
21
1

As revised

4.

3.

2.

Failure of the customer to fiirnish such funds, service, equipment, and/or

rights-of-way necessary to serve the customer and which have been

specified by the Company as a condition for providing service.

£ Applicant falsifies his or her identity for the purpose of obtaining service.

Service Establishment or Re-establishment Charge

1. The Company shal l  make a charge as approved by the Commission for the

establishment or re-establishment of electric services. A charge of thirteen dollars

and fifty cents ($13.50) shall be assessed for the establishment or re-establishment

of service.

Should service be established or re-established during a period other than regular

worldng hours at the customer's request, the customer shall be required to pay an

after-hours charge of thirty-tive dollars ($35.00). Where Company scheduling will

not penni service establishment on the same day requested, the customer may

elect to pay the alter-hours charge for establishment that day. Otherwise, service

will be established on the next available normal worldng day.

For the purpose of this rule, the definition of service establishment is where the

customer's facilities are ready and acceptable to the Company, the customer has

obtained all required permits and/or inspections indicating that the customer's

facilities comply with local construction safety and governmental standards

regulations, and the Company needs only to install a meter, read a meter, or tum

the service on.

TEP will waive service establishment and re-establishment charges for customers

switching from Direct Access to Standard Offer service.

e.
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Temporary Service

1. Applicants for temporary service may be required to pay the Company in advance

of service establishment, the estimated cost of installing and removing the facilities

necessary for furnishing the desired service.

Where duration of service is to be less than one month, the applicant may also be

required to advance a sum of money equal to the estimated bill for service.

Where the duration of service is to exceed one month, the applicant may also be

required to meet the deposit requirements of the Company.

If at any time during the term of the agreement for services the character of a

temporary customer's operations changes so that in the opinion of the Company

the customer is classified as permanent, the terms of the Company's line extension

mies shall apply. .

c.

B.

A.

ARTICLE no. 4 _ ELECTION OF RATE SCHEDULES

Upon application for service or upon request, the applicant or the customer shall elect the

applicable rate schedule best suited to his requirements. The Company will assist in

malting such election, but shall not be held responsible for notifying the customer of the

most favorable rate schedule and shall not be required to rebind the di8lerence in charges

under different rate schedules.

Upon written notification of any material changes in the customer's installation or load

conditions, the Company will assist in determining if a change in rate schedules is

desirable, but not more than one (1) such change at the customer's request will be made

within any twelve (12) monthperiod.

The supply of electric service under a residential rate schedule to a dwelling involving

some business or professional activity will be permitted only where such activity is of only

E.

4.

3.

2.



RR
TUCSON ELECTRIC PQWER conm4ny
Tucson, Arizona
Filedby: Steven J. Glaser
Title: V.P.. Rates and Regulatorv Support
District: Entire Electric Service Area

Tariff No.
Page No.
Revision No.
Elective:

23
1

As revised

occasional occurrence, or where the electricity used in connection with such activity is

small in amount and used only by equipment which would normally be in use if the space

were used as living quarters. Where the portion of a dwelling is used regularly for

business, professional or other gainful purposes, and any considerable amount of

electricity is used for other than domestic purposes, or electrical equipment not normally

used in living quarters is installed in connection with such activities referred to above, the

entire premises shall be classified as non-residentid and the appropriate general service

rate schedule shall be applied. The customer may, at his option, provide separate wiring

so that the residential uses can be metered and billed separately under the appropriate

residential service rate schedule, and the other uses under the appropriate general service

rate schedule,

ARTICLE no. 5 _ M1N1MUM CUSTOMER INFORMATION REQUIREMENTS

A. Information for Residential Customers

The Company shall make available upon customer request not later than sixty (60)

days from the date of request a concise summary of the rate schedule applied for

by such customer. The summary shaLl include the following:

2.

1.

a. The monthly minimum or customer charge, identifying the amount of the

charge and the specific amount of usage included in the minimum charge,

where applicable.

Rate blocks, where applicable.

c. Any adjustment factor(s) and method of calculation.

Upon customer request the Company shall make available within sixty (60) days

from date of service commencement, a concise summary of the Company's tariffs

or the Commission's Rules and Regulations concerning:

b.
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Deposits.

Termination of service.

c. Billing and collection.

d. Complaint handling.

Upon request of a customer, the Company shall transmit a written statement of

actual consumption for each billing period during the prior twelve (12) months

unless such data is not reasonably ascertainable. The Company will charge a fee

consistent with its ACC-approved tiffs and/or these Rules and Regulations for

providing consumption, interval or other data to a customer or its agent, such as

an ESP.

The Company shall inform all new customers of their right to obtain the

information specified above.

Information Required Due to Changes in Tariffs

The Company shall transmit to affected customers a concise summary of any

change in the Company's tariffs affecting those customers.

This information shall be transmitted to the affected customer within sixty (60)

days of the effective date of the change.

a.

b.

ARTICLE no. 6 _ MASTER METERING

A. Mobile Home Parks New Construction/Expansion

1. The Company shall refuse service to all new construction and/or expansion of

existing permanent residential mobile home parks unless the construction and/or

expansion is individually metered by the Company. Line extensions and service

connections to serve such expansion shall be governed by the line extension and

service connection tariff of the Company.

B.

2.

4.

1.

3.
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For the purpose of this rule, permanent residential mobile home parks shall mean

mobile home parks where, in the opinion of the Company, the average length of

stay for an occupant is a minimum of six months.

For the purpose of this rule, expansion means the acquisition of additional real

property for permanent residential spaces in excess of that existing at the effective

date of this rule.

Residential Apartment Complexes, Condominiums,

Buildings

and other Multi-unit Residential

a.

b.

B.

2.

1.

3.

2.

c.

d.

Master metering shall not be allowed for new construction of apartment complexes

and condominiums unless the building(s) will be served by a centralized heating,

ventilation and/or air conditioning system and the contractor can provide to the

Company an analysis demonstrating that the central unit will result in a favorable

cost/benefit relationship.

At a minimum, the cost/beneiit analysis shall consider the following elements for a

central unit as compared to individual units:

Equipment and labor costs.

Financing costs.

Maintenance costs.

Estimated kph usage.

Estimated kW demand on a coincident demand and non-coincident demand

basis (for individual units).

Cost of meters and installation.

Customer accounting cost (one account vs. several accounts).

e.

f.

g.
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ARTICLE no. 7 _ SERVICE LINES AND ESTABLISHMENTS

A. Priority and Timing of Service Establishments

1. After an applicant has complied with the Company's application and deposit

requirements and has been accepted for service by the Company and obtained all

required permits and/or inspections indicating that the customer's facilities comply

with local construction, safety and govemmentad standards or regulations, the

Company shall schedule that customer for service establishment.

Service establishments shall be scheduled for completion within five (5) working

days of  the date the customer has been accepted for serv ice, except in those

instances when the customer requests service establishment beyond the five (5)

worldng day limitation.

When the Company has made arrangements to meet with a customer for service

establ ishment purposes and the Company or the customer cannot make the

appointment during the prearranged time, the Company shal l  reschedule the

service establishment to the satisfaction of both parties.

The Company shall schedule service establishment appointments within a

rnaadmum range of four (4) hours during normal worldng hours, unless another

time frame is mutually acceptable to the Company and the customer.

Service establishments shall be made only by the Company.

For the purposes of this rule, service establishments are where the customer's

facilities are ready and acceptable to the Company and the Company needs only to

install or read a meter or tum the service on. Where the customer has opted for

Direct Access service, the customer's ESP or its agent shall be responsible for

installing the meter.

5.

6.

4.

3.

2.
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ServiceLinesB.

2.

1. Customer-provided Facilities

Each applicant for service shall be responsible for all inside wiring,

including the service entrance and meter socket. For three-phase service,

the customer will provide, at his expense, adj facilities, including conductors

and conduit, beyond the Company-designated point of delivery.

Meters and service switches in conjunction with the meter shall be installed

in a location where the meters will be readily and safely accessible for

reading, testing and inspection and where such activities will cause the least

interference and inconvenience to the customer. Location of metering

facilities shall be detennined by the Company and may or may not be at the

same location as the point of delivery. However, the meter locations shall

not be on the front exterior wall of the home, or in the carport or garage,

unless mutually agreed to between the home builder or customer and the

Company. Without cost to the Company, the customer shall provide, at a

suitable and easily accessible location, sufficient and proper space for

installation of meters.

Where the meter or service line location on the customer's premises is

changed at the request of the customer or due to alterations on the

customer's premises, the customer, at his expense, shall provide and have

installed adj wiring and equipment necessary for relocating the meter and

service line connection. The Company may assess a charge for moving the

meter and/or service line.

Overhead Service Connections Secondarv Service

c.

b.

a.
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Service Drops

Where the Company's distribution pole line is located on the customer's

premises, or on a street, highway, lane, alley, road or private easement

immediately contiguous thereto, the Company will, at its own expense,

furnish and install a single span of service drop ii'om its pole to the

customer's point of attachment, provided such attachment is at the point of

delivery and is of a type and so located that the service drop wires may be

installed in a manner approved by the Company in accordance with good

engineering practice, and in compliance with all applicable laws,

ordinances, rules and regulations, including those governing clearances and

points of attachments.

Impaired Clearance

Whenever any of the clearances required by the applicable laws,

ordinances, rules or regulations of public authorities or standards of the

Company from the service drops to the ground or any object become

impaired by reason of any changes made by the owner or tenant of the

premises, the customer shall, at his own expense, provide a new and

approved support, in a location approved by the Company, for the

termination of the Company's service drop wires and shall also provide all

service entrance conductors and equipment necessitated by the change of

location.

c.

b.

a.

Service Entrance Conductors
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For each overhead service connection, the customer shall furnish at his own

expense a set of service entrance conductors which shall extend firm the

point of service delivery at the point of termination of the Company's

service drop on the customer's support to the customer's main disconnect

switch. Such service entrance conductors shall be of a type and be in an

enclosure which meets with the approval of the Company and any

inspection authorities having jurisdiction.

Underground Service Corrections - Secondary Service

General

(1)

(2)

In areas where the Company maintains an underground distribution

system, individual services will be underground.

Whenever the Company's underground distribution system is not

complete to the point designated by the Company where the service

lateral is to be connected to the distribution system, the system may

be extended in accordance with ARTICLE NO. 8.

3.

b.

a.

New Underground Service Connections

(1) For single-phase service, the Company will install a service lateral

from its distribution line to the customer's Company-approved

termination facilities under the following conditions (unless

otherwise agreed to by the Company and the applicant) :

(a) The customer, at his expense, shall perform the necessary

trenching, bacall, landscape restoration and paving or, in

lieu thereof] pay the Company to do so, and shall iiirnish,
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install, own and maintain termination facilities on or vln'thin

(b)

(c)

install,

(2)

the building to be served.

The Company, at its expense, will furnish, install, own, and

maintain the underground single phase service cables to the

customer's Company-approved termination facilities.

The Company will determine the minimum size and type of

conduit and conductor for the single-phase service. Where

separately installed conduit or duct is required for single-

phase service, the customer will fUrnish and install the

conduit system, including pull ropes. The ownership of

such conduit or duct shall be conveyed to the Company, and

the Company will thereafter maintain such conduit or duct.

By mutual agreement and upon payment by the customer of

the estimated installed cost, the Company may ì umish,

own and maintain such conduit or duct. The

maximum length of any lateral conductor shall be

determined by the Company in accordance with accepted

engineering practice in determining voltage drop, voltage

flicker, and other relevant considerations.

For three-phase service, the customer will provide at his expense all

facilities, including conductors and conduit, beyond the Company-

designated point of delivery.
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Easements and Rights-of-Way

At no cost to the Company, each customer shall grant adequate easements and

rights-of-way satisfactory to the Company to ensure that customer's proper

service connection. Failure on the part of the customer to grant adequate

easements and rights-of-way shall be grounds for the Company to refuse service.

When the Company discovers that a customer or his agent is perforating work, has

constructed facilities, or has allowed vegetation to grow adjacent to or within an

easement or right-of-way and such work, construction, vegetation or facility poses

a hazard or is in violation of federal, state or local laws, ordinances, statutes, rules

or regulations, or significantly interferes with the Company's access to equipment,

the Company shall notify the customer or his agent and shall take whatever actions

are necessary to eliminate the hazard, obstruction or violation at the customer's

E.

D.

c.

expense.

Number of Services to be Installed

The Company will not install more than one service, either overhead or underground, for

any one building or group of buildings on a single premises, except as separate services

may be installed for separate buildings or group of buildings where necessary for the

operating convenience of the Company, where provided for in tariff schedules, or where

required by law or local ordinance.

Multiple Service Points

Unless the se expressly provided herein, or in a rate schedule or contract, any person,

hmm, corporation, agency or other organization or governmental body receiving service

from the Company at more than one location or for more than one separately operated

business shall be considered as a separate customer at each such location and for each

2.

1.
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such business. If several buildings are occupied and used by a customer in the operation

of single business, the Company, upon proper application, will furnish service for the

entire group of buildings through one service connection at one point of delivery,

provided all such buildings are at one location on the same lot or tract, or on adjoining lots

or tracts forming a contiguous plot (not separated by any public streets) wholly owned, or

controlled, and occupied by the customer in the operation of such single business.

Dwelling units shall be served, metered and billed separately, except at the option of the

Company.

ARTICLE no. 8 _ LINEEXTENSIONS

A. General Requirements

1. Upon an applicant's request for a l ine extension, the Company shall  prepare,

without charge, a preliminary sketch and the cost of installation estimates to be

paid by said applicant.

Any applicant for a line extension requesting the Company to prepare detailed

plans, specifications, or cost estimates may be required to deposit with the

Company an amount equal to the estimated cost of preparation. The Company

shall, upon request, make available within ninety (90) days after receipt of the

deposit referred to above, such plans, specifications, or cost estimates of the

proposed line extension. Where the applicant authorizes the Company to proceed

with construction of the extension, the deposit shall be credited to the cost of

construction, otherwise the deposit shall be nonrefundable. If the extension is to

include oversizing of facilities to be done at the Company's expense, appropriate

details shall be set forth in the plans, specifications and cost estimates. Subdivision

developers providing the Company with approved plats shall be provided with

2.
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plans, specifications, or cost estimates within forty-five (45) days alter receipt of

the deposit referred to above.

Where the Company requires an applicant to advance funds for a line extension,

the Company shall provide a copy of the line extension tariff prior to the

applicant's acceptance of the utility's extension agreement.

All line extension agreements requiring payment by the applicant shall be in writing

and signed by each party,

The provisions of this rule apply only to those applicants who, in the Company's

judgment, will be permanent customers of the Company. Applications for

temporary service shall be governed by the Company's rules concerning temporary

service applications.

Minimum Written Agreement Requirements

E a c h  l i n e  e x t e n s i o n  a g r e e m e n t  s h a l l ,  a t  a  m i n i m u m ,

i n f o r m a t i o n :

include the following

a.

b .

Nam e and  address  o f  app l i can t (s )  .

P roposed  se rv i ce  address  o r  l oca t i on .

Description of requested service.

Description and sketch of the requested line extension.

A cost estimate which includes materials, labor, and other costs as

B.

1.

4.

5.

3.

g.

h.

f.

d.

e.

c.

necessary.

P aym en t  t e rm s .

A concise explanation of any retilnding provisions, if applicable.

The Company's estimated commencement and completion dates for

construction of the line extension.
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A summary of the results of the economic feasibility analysis performed by

the Company to determine the amount of advance required from the

applicant for the proposed line extension.

Each applicant shall be provided with a copy of the written line extension

agreement.

Line Extension Requirements

1. General

The Company will construct, own, operate and maintain lines along public streets,

roads and highways which the Company has the legal right to occupy, and on

public lands and private property across which rights-of-way and easements

satisfactory to the Company may be obtained without cost to or condemnation by

the Company.

Overhead Extensions to Individual Residential and General Service (Rates 1, 2. 21.

and 10) Applicants and to the Perimeter of Duly-Recorded Real Estate

Subdivisions

Except as otherwise provided herein, overhead extensions will be made as

i.

follows:

c.

2.

2.

a. Free Extensions

Upon the Applicant's satisfactory completion of required site

improvements, the Company will make extensions from its existing

facilities of proper voltage and adequate capacity tree of charge up to five

hundred (500) feet. The distance of Eve hundred (500) feet is to be

measured by the shortest feasible route along public streets, roads,
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highways, or suitable easements firm the e>dsting facilities to the

applicant's point of delivery.

Extensions in Excess of Free Extension Distance

c.

b.

The Company shall make extensions in excess of five hundred (500) feet

upon receipt of a non-interest bearing, refundable cash deposit with the

Company to cover costs of construction computed at the rate of five

dollars ($5.00) per foot for each foot of single phase line extension or eight

dollars ($8.00) per foot for each foot of three phase line extension in excess

of the free extension length (unless otherwise agreed to by the Company

and the applicant).

The foregoing charges of five dollars ($5.00) and eight dollars

($8.00) per foot for line extensions are based on the company's current

average cost of construction of distribution lines. The Company will

review its costs periodically and shall file a tariff revision when such costs

have changed by more than ten percent (10%) since the last revision of

costs. Such revisions shall be subject to approval by the Commission

before becoming effective.

Method ofketiind

(1) After a period of 12 months from the date the Company is initially

ready to render service firm an extension, seventy-five percent

(75%) of any revenue received from the customer in excess of two

thousand five hundred dollars ($5.00 per ft. X 500 ft. = $2,500.00)

for single phase extensions or four thousand dollars ($8.00 per R. X

200 ft. = $4,000.00) for three phase extensions during that period



RR
TUCSON ELECTRIC POWER COMPANY
Tucson, Arizona
Filed by: Steven J. Glaser
Title: V.P..Rates and Regulatorv Support
District: Entire ElectdcService Area

TaI'i8` No.
Page No.
Revision No.
EH'ective:

36
1

As revised

(2)

will be applied toward refunding the line extension deposit. The

amount of refund may not exceed the amount of the deposit.

Deposit refunds will be made to a depositor when separately

metered customers are served directly 5'om the line extension

originally constructed to serve said depositor, providing the new

line extension is less than Eve hundred (500) feet in distance, and

the customer to be served occupies a permanent structure designed

for continued occupancy for either residential or business purposes,

meeting established municipal, county or state codes as applicable.

The amount of the deposit refund will be equal to 'five

dollars ($5.00) for single phase or eight dollars ($8.00) for three

phase multiplied by Eve hundred (500) feet less the actual footage

of the new line extension required to serve the new customer.

In no event shall the total of the refund payments made by

the Company to a depositor be in excess of the deposit amount

advanced.

A pictorial explanation of the method of refund for a single-

phase line extension is as follows:
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APPLICANT A) Applicant puts up refundable deposit of $5,000.00 for footage over 500' at
$5.00/foot.

APPLICANT B) - Applicant puts up reiimdable deposit of $3,000.00 for footage over 500' at
$5.00/foot. No refund to A for B's connection because B is over 500'.

APPLICANT C) - Applicant gets line at no cost. Refund goes to B at $5.00 x 200'
$1,000.00, because C ties directly into B's line and is less than 500'.

9 OI'

APPLICANT D) - Applicant gets line at no cost. Refund goes to B at $5.00 x 200'
$1,000.00, because D ties directly into B's line and is less than 500'.

or

APPLICANT E) - Applicant gets line at no cost. Refund goes to A at $5.00 x 300'
$1,500.00, because E ties directly into A's line and is less than 500'.

9 or

APPLICANT F) - Applicant gets line at no cost. Retard goes to A at $5.00 x 300'
$1,500.00, because F ties directly into A's line and is less than 500'.

9 or

APPLICANT G) - Applicant gets line at no cost. Refund goes to B at $5.00 x 300',
$1,500.00, B receives $1,000.00 since this is the remaining balance of the initial deposit.

or

Note: This method requires that: i) The deposit advance made for an initial line extension cannot
be refunded to the depositor unless a new line extension required to serve a new separately
metered customer is directly connected to the initial line extension, and ii) the new line extension
is less than 200' in length.

8

8
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(3)

(4)

Payment of eligible refunds will be made within ninety (90) days

following receipt of notification to the Company that a qualifying

permanent customer has commenced receiv ing service f rom an

extension.

The customer may request  an annual  surv ey to determ ine i f

additional customers have been connected to and are using service

firm the extension.

After a period of ten (10) years 6'om the date the Company is

initially ready to render service from an extension, the Company

shall review the deposit and make appropriate refunds then due, if

any, Any unretiinded amount remaining thereafter will become the

property of the Company and shall no longer be eligible for refiind.

Extensions to Large Light and Power Customers (Rates 13 and 14)

The Company will install, own and maintain, on an individual project basis,

the distribution facilities necessary to provide permanent service to a large

light and power customer. Prior to the installation of facilities, the

customer shall be required to make a cash advance to the Company for any

portion of the capital expenditures not justified by the estimated annual

revenue. Such advance, i f  any, wi l l  be in the amount determined by

subtracting from the total estimated installation costs two (2) times the

estimated annual revenue. If the total of such charge is less than one

hundred dollars ($l00.00), the charge shall be waived by the Company.

Adjustments to the advance will be made after the initial twenty-four (24)

month billing period, and the Company will rebind to the customer the

(5)

d.
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3.

amount by which the estimated advance exceeds the actual installation cost

less the actual twenty-four (24) month billing.

Overhead or Underground Distribution Facilities Within a New Duly Recorded

Residential Subdivision for Permanent Service to Single and/or Multi-Family

Residences

General

Required distribution facilities within a new duly recorded residential

subdivision, including subdivision plats which are activated subsequent to

their recordation, for permanent service to single and/or multi-family

residences and/or unmetered area lighting, will be constructed, owned,

operated and maintained by the Company in advance of applications for

service by permanent customers only alter the Company and the applicant

have entered into a written contract which (unless otherwise agreed to by

the Company and the applicant) provides that:

(1) The total estimated installed cost of such distribution facilities,

exclusive of meters, services and exclusive of other costs as may be

deemed as reasonable by the Company,  i s adv anced to the

Company as a refundable non-interest bearing cash deposit to cover

the Company's cost of construction. In the event that the advance

has not met the requirements for total refunding on or before the

end of two (2) years from the date of installation of the Company's

facilities, the advance shall hither be utilized for reimbursement of

the Company's cost of ownership as provided in ARTICLE NO.

8.C.3.b. In lieu of the reiiundable cash deposit, the applicant may

a.



RR

TUCSON ELECTRIC POWFR compAlvy
Tucson, Arizona
Filedby: Steven J. Glaser
Title: V.P.. Rates and Regulatorv Support
District: Entire Electric Service Area

TariE No.
Page No.
Revision No.
Eiectivez

40
1

As revised

(2)

(3)

(4)

(5)

elect to execute a Deferred Construction Deposit Agreement,

secured by a bond or letter of credit in a form acceptable to the

Company, equal to the deferred cash deposit, which guarantees the

posting by the applicant of the hill cash deposit one (1) to four (4)

years subsequent to the completion of construction of the

Company's facilities. Letters of credit and bonds will not be

acceptable where the original cash deposit would be less than one

thousand dollars ($1,000.00).

Refundable advances will become non-refundable at such time and

in such manner provided in ARTICLE NO.8.C.3.b.

The applicant will be responsible for ownership costs at such time

and in such manner as provided in ARTICLE NO. 8.C.3.b.

Where required line facilities within a subdivision exceed an average

of five hundred (500) feet per lot, a nonrefundable cash amount

equal to that portion of  the total estimated installed cost

represented by those required line facilities in excess of five

hundred (500) feet per lot average shall be paid to the Company.

Where line facilities within a subdivision are provided for the

operation of unmetered area lights, the Company may elect to

retain ownership of said facilities for a maximum of two years

unless otherwise agreed to in the written contract between the

Company and the applicant.

Underground Installations - Extensions of single phase

electric lines necessary to furnish permanent electric service to new
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residential buildings or mobile homes within a subdivision, in which

facilities for electric service have not been constructed, for which

applications are made by a developer shall be installed underground

in accordance with the provisions set forth in this regulation except

where it is not feasible from an engineering, operational, or

economic standpoint, Extensions of single phase underground

distribution lines necessary to furnish permanent electric seMce

within a new single family and/or multi-family residential

subdivision will be made by the Company in advance of receipt of

applications for service by permanent customers in accordance with

the following provisions (unless otherwise agreed to by the

Company and the applicant):

(a) The subdivider or other applicant shall provide at its

expense the trenching, backfilling (including any imported

backfill required), landscape

trench opening date.

compaction, repaving,

restoration and any earthwork for pull boxes and

transformer pad sites required to install the underground

electric system, all in accordance with the specifications and

schedules of the Company. Prior to the developer starting

trenching on a project, the Company will advise the

developer of the maximum amount of trench it will inspect

each day on that project and select a mutually agreeable

Within a 24-hour workday alter the

trench opening date, the Company will inspect up to the
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(b)

agreed upon footage of trench and if necessary similar

footages on each subsequent workday. If the Company has

not installed cable in an open trench within three worldng

days after the date the trench was inspected and approved

for installation of cable, the Company will then provide any

repairs of the trench necessary for proper installation of its

cable. At its option, the Company may elect at the

applicant's expense to perform the activities necessary to

iiilfill the applicant's responsibility hereunder, provided the

expense to the applicant is equal to or less than that which

would otherwise be home.

Underground service will be installed, owned, operated and

maintained as provided in ARTICLE NO. 7 of these Rules

and Regulations.

Any underground electric distribution system requiring

more than single phase service is not governed by this

ARTICLE NO. 8.C.3, but rather shall be constructed

pursuant to this ARTICLE NO. 8.C.4.

Method of Refund

On or a&er two (2) years subsequent to the installation of the Company's

facilities, and thereafter every six (6) months, the Company will review the

status of a subdivision to determine the percentage ratio that the number of

lots or service locations occupied by permanent customers bears to the

total number of lots or service locations to be served by the extensions

(G)

b.
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made within the subdivision. RefUnds will be made prior to the actual

occupancy by a permanent customer if the lot or service location has been

substantially completed so that in the judgment of the Company permanent

occupancy will occur within a reasonable time. Such periodic review will

continue until either: i) the calculated ratio equaLly a maximum of seventy-

live percent (75%) at which time the total refund will be made to the

applicant, or ii) a ten (10) year period subsequent to the completion of

installation of the Company's facilities elapses. For purposes of

computation of all charges and refundable deposit requirements under these

Rules and Regulations, the installation of the Company's facilities shall be

that date upon which the construction is determined to be completed and

the facilities are entered into the Company records of Plant and Property

or, in case the developer has failed to complete backfill on underground

installations, six (6) months alter the installation of underground cable is

completed, whichever comes first. The percentage ratio detennined at the

time of each review multiplied by the total refundable advance, less

applicable cost of ownership charges previously deducted, if any, shall

represent that portion of the advance qualified for refund. If the foregoing

calculation indicates a rebind is due, an appropriate refund of cash deposit,

or reduction of the cash deposit requirement at the end of the deferral

period in those cases where a Deferred Construction Deposit Agreement

has been executed, will be made.

Refunds of cash deposits, less applicable cost of ownership charges,

if any, will also be made by the Company within ninety (90) days following



RR
TUCSON ELECTRIC POWFR CQMPANY
Tucson, Arizona
Filed by: Steven J. Glaser
Title: V.P.. Rates and Regudatorv Support
District: Entire Electric Service Area

Tari8` No.
Page No.
Revision No.
EHlective:

44
1

As revised

receipt of written notice from the developer requesting payment of earned

refund, provided that the earned refund due represents a minimum of

twenty percent (20%) of the total amount of the advance. Furthermore, if

at any time a maximum of seventy-Eve percent (75%) or more of the total

reiiindable advance qualifies for refiind, any balance of the advance

remaining, after applicable cost of ownership charges, if any, have been

deducted, will be refunded. No payment will be made of the Company in

excess of the total refundable advance less applicable cost of ownership

charges, if any, nor after a period of ten (10) years subsequent to the

completion of construction of the Company's facilities. Any unrefunded

amount remaining at the end of the ten (10) year period will become

nonrefundable and the property of the Company.

In the event that any portion of an advance has not qualified for

refund at the time of each review, the developer will be responsible for the

Company's cost of ownership charges based on the average (mean) of the

electric facilities represented by:

(1) that portion of the advance not qualified for refund at the time of

current review, and (2) that portion of the advance not qualified for retiing

at the time of the last periodic review.

When the advance is in the form of a cash deposit, the semi-annual

cost of ownership charges shall be equal to the average of (1) and (2)

above multiplied by live and one-half percent (5-1/2%). When the advance

is in the form of a Deferred Construction Deposit, the semi-armual cost of

ownership charges shall be equal to (1) and (2) above multiplied by the
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sum oftive and one-half percent (5-1/2%) plus one-half of the original cost

equivalent of the rate of return, expressed as a percent, last allowed to the

Company by the Commission. Payment of such cost of ownership charges,

which shall be computed and paid at the time of each review a&er the initial

review, will be made in the following manner:

When the advance is in the form of a cash deposit, a deduction of

cost of ownership charge will be made by the Company from the cash

deposit.

When the advance is in the form of a Deferred Construction

Deposit, the Company shall bill and developer shall pay to Company said

cost of ownership charge. In the event that the applicant fails to pay the

cost of ownership charge when due, the Company will exercise its rights

provided for in the Deferred Construction Deposit, and will call the bond

or letter of credit.

The portion of the original advance on which cost of ownership

charges are computed will not be reduced for purposes of that computation

by amounts deducted previously for cost of ownership charges.

4. Underground Extensions to Indiv idual  Appl icants and the Perimeter of  Duly

Recorded Real Estate Subdivisions

General

Underground line extensions will generally be made only where mutually

agreed upon by the Company and the applicant, or in areas where the

c.
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Company does maintain underground distribution facilities for its operating

convenience.

(1) Normally, underground extensions will be installed,

operated and maintained by the Company, provided the applicant

pays in advance a non-refundable sum equal to the estimated

owned,

difference between the cost, exclusive of meters and services, of the

(2)

(3)

underground extension and an equivalent overhead extension.

In addition to the non~reh1ndable sum, the applicant shall (unless

otherwise agreed to by the Company and the applicant) make such

refundable deposit as otherwise would have been required under

these Rules and Regulations if the extension had been made by

overhead construction.

Where mutually agreed upon by the Company and the applicant, all

or a portion of the applicant's obligation for payment of the non-

refiindable sum provided in subsection a., above, may be met by the

installation by the applicant of a portion or all of the required

underground duct system (including all or a portion of the

necessary trenching, bacldilling, conduits, ducts, transformer and

equipment pads, manholes, and pull boxes) in accordance with the

Company's specifications and subject to the Company's inspection

and approval. Upon acceptance and approval by the Company, the

applicant will grant to the Company the exclusive right to use and

occupy said duct system or, at the option of the Company, will

transfer ownership thereof to the Company.
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(4) Refunds of cash deposits shall be made in the same manner as

provided for overhead extensions to 'individual applicants for

service, in accordance with the applicable provisions of ARTICLE

NO. 8, Section C.

owned, operated and

maintained as provided in ARTICLE NO. 7 of these Rules and

Regulations.

Replacement of Overhead with Underground Distribution Facilities

(1) In areas affected by public interest, the Company may, at its

expense, replace its easting overhead distribution facilities with

underground facilities along public streets, roads and alleys which

the Company has the legal right to occupy and on public lands and

private property across which rights-of-way satisfactory to the

Company may be obtained without cost or condemnation by the

Company, provided that:

(a) The governing body o f  t he city o r  t o wn o r  o f

unincorporated areas of  the county in which such

distribution facilities are and will be located has:

Determined, airer consultation with the Company

and after holding public hearings on the subject, that

such undergrounding is in the general public interest

for one or more of the following reasons:

(5) Underground services shall be installed,

b.
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Such undergrounding will avoid or eliminate

unusually heavy concentration of overhead

distribution facilities,

Said street, road, alley or right-of-way is in

public and carr ies a

pedestrian or vehicular traffic,

an area ex tensiv ely used by the general

heavy volume of

Said road, alley or right-of-way

adjoins or passes through a civic area or

public recreation area or an area of unusual

street,

underground

district in the area requiring, among other things:

scenic interest to the general public.

Adopted an ordinance creating an

That all easting overhead communication

and electric distribution facilities in such

district shall be removed,

That each property owner served from such

electric overhead distribution facilities shall

provide, in accordance with the Company's

rules for underground service, all electrical

facility changes on his premises necessary to

receive service f rom the underground

facilities of the Company as soon as such are

2 .

b.

a.

c.

b.

a.

available, and
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(b)

That the Company is authorized to

discontinue its overhead service.

The Company's total annual expenditure for any calendar

year for such undergrounding within any city or town or the

unincorporated area of any county shall not exceed two

percent (2%) of the preceding year's revenue of the

Company derived from:

1. Customers therein who were served under the

Company's electric rate schedules numbered 1, 2, 21

and 51, and

The sale of electric energy to the city or town within

its corporate limits, or where applicable to the

county within the unincorporated area of the county.

Any unexpended portion of the two percent (2%) of such

revenue may be carried forward at the discretion of the

Company for up to two addit ional years and for a

reasonable and necessary additional period of time in

Mnherance of any active undergrounding program. No

funds will be carried over except for ongoing projects where

the findings and ordinances as provided by ARTICLE

8.C.4.b(1)(a) have been made by the governing body.

Where amounts are not expended or carried over for

conversion within the community to which they are initially

allocated, the Company may assign same where additional

2.

c.

RR
49

1
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participation on a project is warranted or reallocate same to

projects within communities with active undergrounding

programs. Where there is a carryover, the Company has the

right to set, as detennined by its capability, reasonable limits

on the rates of performance of the work to be financed by

the funds carried over. Any costs for the conversion of

overhead facilities to underground required by reason of the

provisions of any franchise or ordinance shall be charged

Hrst against these budgeted funds. lg after installation, the

underground distribution facilities constructed pursuant to

this subsection are required to be moved, relocated or

removed to avoid interference with public works or

improvements and the Company is not reimbursed for the

cost of such relocation or removal by the city, town,

county or improvement district constructing such works,

such cost shall be charged against these budgeted binds. All

engineering and estimating costs arising by reason of the

request by the governing body of the city, town or county

for preliminary cost information for potential underground

districts shall  be charged against these budgeted funds.

Except in those instances where the ex ist ing overhead

facilities would in any event have to be relocated overhead

at the cost of the Company by reason of street widening,

change of grade, etc., the cost of conversion to be charged
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<<=)

against these funds shall include the net cost of retirement of

the overhead facilities, i.e., the original cost of the overhead

plant less accrued depreciation plus or minus the net cost of

removal.

The undergrounding shall extend for a minimum distance of

one (1) block or six hundred (600) feet, whichever is the

lesser.

(2) In circumstances other than those covered by subsection a., above,

the Company will replace its existing overhead distribution facilities

with underground distribution facilities along public streets, roads

and alleys which the Company has the legal right to occupy, and on

public lands and private property across which rights-of-way

satisfactory to the Company may be obtained without cost or

condemnation by the Company, when requested by a customer or

customers where all of the following conditions are met:

(a) All property owners served from the overhead

facilities to be removed first agree in writing to

perform the wiring changes on their premises so that

service may be furnished from the underground

distribution system in accordance with the

Company's Rules and Regulations and that the

Company may discontinue its overhead service upon

completion of the underground facilities, or,
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Suitable legislation is in elect requiring such

property owners to make such necessary

wir ing changes and authorizing the Company to

discontinue its overhead service.

(b) The Customer has:

3 .

2.

1.

2.

Paid a nonrefundable sum equal to the remaining

u depreciated original cost of the existing overhead

electric facilities to be removed plus the cost of

removal of such overhead electric facilities less the

salvage value of the facilities removed,

Furnished and instal led the pads and v aul ts for

transformers and associated equipment, conduit,

ducts, pull boxes, and performed other work related

to structures and substructures, including brealdng

of pavement, trenching, backfilling and repaving

required in connection with the installation of the

underground system, all in accordance with the

Company's specifications or, in lieu thereof, paid the

Company to do so,

Upon acceptance and approval of the facilities by the

Company, granted to the Company the exclusive

right to use and occupy same or, at the option of the

Company, transferred ownership of such facilities in

good condition to the Company, and,
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(c)

(ft)

(3)

Paid a nonrefundable sum equal to the excess, if any,

of the estimated costs exclusive of meters and

services of completing the underground system and

building a new equivalent overhead system.

The area to be undergrounder shall include both sides of a

street, road, alley or right-of-way for at least one (1) block

or six hundred (600) feet, whichever is the lesser, and all

erdsting overhead communication and electric distribution

facilities within the area will be removed.

Payment of these costs to the Company in advance of

construction shall not be required where an improvement

district has been formed pursuant to A.R.S. 1968, Chapter

160, Section 2, Article 6.1, 40-341 through 40-356, thereby

securing payment of customer costs.

Unless otherwise agreed to by the Company and the Applicant, in

circumstances other than those covered by subsections a. or b.,

above, where mutually agreed upon by the Company and a

customer, overhead distribution facilities may be replaced with

underground distribution facilities provided the customer

requesting the change pays, in advance, a nonrefundable sum equal

to the remaining u depreciated original cost of the easting

overhead electric facilities to be removed plus the cost of removal

of such overhead electric facilities less the salvage value of the

facilities removed. In addition, the customer must comply with the

4.
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(4)

requirements set forth in ARTICLE NO, 8.C.4.b(2)(b) paragraphs

2.., 3. and 4.

The term "underground distribution system" means an electric

distribution system with pad-mounted or underground transformers,

at the Company's option, with all wires installed underground

except those wires in surface-mounted equipment enclosures. I t

shall not include poles, overhead wires and associated overhead

structures used for the transmission of electric energy at nominal

voltage in excess of 14,000 volts.

Underground services will be installed and maintained as provided

in ARTICLE NO. 7 of these Rules and Regulations.

Conversion from Single-Phase to Three-Phase Service

Where it is necessary to convert all or any portion of an existing underground

distribution system from single-phase to three-phase service to a customer, the

total cost of such conversion shall be paid by the customer.

Long Term Rental Mobile Home Park, Townhouses. Condominiums and

Apartment Complexes

Line extensions to long term rental mobile home parks, townhouses,

condominiums and apartment complexes shall be made by the Company under

terms and conditions provided in ARTICLE NO. 8.C.2. The Company will, when

requested by the customer, install, own and maintain internal distribution facilities

and individual metering for said development in accordance with the provisions

pertaining to duly recorded real estate subdivisions as stated in ARTICLE NO.

8.C.3 hereof

(5)

c.

5.
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Special Conditions6.

d.

b.

c.

a. Contracts

Each subdivider or other applicant for service requesting an extension over

the free distance, or in advance of applications for service to permanent

customers, or in advance of completion of required site improvements shall

(unless otherwise agreed to by the Company and the applicant) be required

to execute contracts covering the terms under which the Company will

install lines at its own expense, or contracts covering line extensions for

which advance deposits shall (unless otherwise agreed to by the Company

and the applicant) be made in accordance with the provisions of these

Rules and Regulations or of the applicable rate schedules.

Advances under Previous Rules and Contracts

Amounts advanced under the conditions established by a rule previously in

effect will be reiiznded in accordance with the requirements of such

contract under which the advance was made.

Extensions for Temporary Service

Extensions for temporary service or for operations of a speculative

character or questionable permanency will not be made under this

ARTICLE NO. 8, but will be made in accordance with the provisions

pertaining to temporary service.

Exceptional Cases

Where unusual terrain, location, soil conditions, or other unusual

circumstances make the application of these line extension rules impractical

or unjust to either party, or in the case of extension of lines of other than
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standard distribution voltage, service under such circumstances will be

negotiated under special agreements specifying terms and conditions

covering such extensions.

Special or Excess Facilities

Under this rule, the Company shall install only those facilities which it

deems are necessary to render service in accordance with the rate

schedules. Where the customer requests facilities which are in addition to,

or in substitution for, the standard facilities which the Company normally

would install, the extra cost thereof shall be paid by the customer, unless

otherwise agreed to by the Company and the applicant.

Unusual Loads

Line extensions to unusually small loads not consisting of a residence or

permanent building (e.g_ individual lights, wells, signs, etc.) will not be

granted the five hundred (500) foot Hee allowance but will instead be

required to advance any costs of service in excess of their estimated two

years annual revenue. Reiiinding will be according to ARTICLE NO. 8.d

and 8.c(2).

ARTICLE no. 9 _ PROVISION OF SERVICE

A. Company Responsibility

The Company shall be responsible for the safe transmission and distribution of

electricity, as set forth in the standards specified in ARTICLE NO. 9.E, until it

passes the point of delivery to the customer.

1.

f.

e.
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The Company shall be responsible for maintaining in safe operating condition, as

set forth in the standards specified in ARTICLE NO. 9.E, all meters, equipment

and fixtures installed on the customer's premises by the Company for the purpose

of delivering electric service to the customer.

The Company may, at its option, refuse service until the customer has obtained all

required permits and/or inspections indicating that the customer's facilities comply

with local construction and safety standards, including any applicable Company

specifications.

Customer Responsibility

Each customer shall be responsible for maintaining in safe operating condition all

customer facilities on the customer's side of the point of delivery.

Each customer shall be responsible for safeguarding all Company property installed

in or on the customer's premises for the purpose of supplying utility service to that

B.

4.

3.

2.

1.

3.

2.

customer.

Each customer shall exercise all reasonable care to prevent loss or damage to

Company property, excluding ordinary wear and tear. The customer shall be

responsible for loss 0£ or damage to, Company property on the customer's

premises arising from neglect, carelessness, misuse, diversion or tampering and

shall reimburse the Company for the cost of necessary repairs or replacements.

Each customer, regardless of who owns the meter, shall be responsible for

payment for any equipment damage and/or estimated unmetered usage and all

reasonable costs of investigation resulting from unauthorized breaking of seals,

interfering, tampering or bypassing the utility meter.
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Each customer shall be responsible for notifying the Company of any equipment

failure identified in the Company's equipment.

Each customer shall be responsible for informing the Company of and meeting the

Company's requirements regarding, On-site Generation the customer or its agent

intends to interconnect to the Company's transmission and distribution system.

The customer may install, maintain and operate at his expense such check-

measuring equipment as desired and of a type approved by the Company, provided

that such equipment shall be installed so as not to interfere with operation of the

Company's equipment, and provided that no electric energy shall be remembered or

submetered for resale to another or to others, except where such remetering shall

be done in accordance with the applicable orders of the Commission.

Continuity of Service

The Company shall make reasonable efforts to supply a satisfactory and

continuous level of service. However, the Company shall not be responsible for

any damage or claim of damage attributable to any interruption or discontinuation

of service resulting from:

Any cause against which the Company could not have reasonably foreseen

or made provision for (i.e., force majeure),

Intentional service interruptions to make repairs or perform routine

maintenance, or

Curtailment, including brownouts or blackouts.

Failure of equipment owned and/or installed by theES, its agent, or the

D.

c.

customer.

Service Interruptions

1.

7.

6.

5.

d.

b.

c.

a.
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The Company shall make reasonable efforts to re-establish service within the

shortest possible time when service interruptions occur.

When the Company plans to interrupt serv ice for more than four (4) hours to

perform necessary repairs or maintenance, the Company shall attempt to inform

affected customers at least twenty-four (24) hours in advance of the scheduled

date, and such repairs shall be completed in the shortest possible time to minimize

the inconvenience to the customers of the Company.

The Commission shall be notif ied of interruption in service affecting the entire

system or any major division thereof The interruption of service and cause shall

be reported by telephone to the Commission within four (4) hours alter the

responsible representative of the Company becomes aware of said interruption. A

written report to the Commission shall follow.

Construction Standards and Safety

1. The Company shall construct all facilities in accordance with the provision of the

ANSI C2 Standards (National Electric Safety Code, 1990 edition, and other

amended editions as are adopted by the Commission), the 1989 ANSI B.31.1

Standards, the ASME Boiler and Pressure Vessel Code, and other applicable

AmeriCan National Standards Institute Codes and Standards, except for such

changes as may be made or permitted by the Commission from time to time. In the

case of conflict between codes and standards, the more rigid code or standard will

apply.

ARTICLE no. 10 _ VOLTAGE, FREQUENCY AND PHASE

E.

3.

2.

1.
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D.

c.

B.

Electric energy furnished under these Rules and Regulations will be alternating current,

sixty (60) hertz single or three phase, at the standard, nominal voltages specified by the

Company. The following nominal voltages are available on the Company's system:

1. Residential Customers: 120/240 volts single phase

2. General Sen/ice or Light and Power Customers:

Single Phase: 120/240 volts (all areas)

Three Phase;

(1) 120/240 volts 4 wire delta (firm overhead system 0>1y)*

(2) 240/480 volts 4 wire delta (firm overhead system only)*

(3) 120/208 volts 4 wire Wye

(4) 277/480 volts 4 wire Wye

The primary voltage supplied will depend on the customer's load and the system voltage

available at that location, it will be specified by the Company. Normally, this will be one

of the following nominal distribution or sub-transmission voltages: 2400/4160 volts 4

wire Wye, 7970/13800 volts 4 wire Wye, or 46,000 volts 3 wire delta. The actual standard

nominal voltages available to a specific customer will depend on location, load, and type

of system in the area and will be specified by the Company.

* This may be available in some erdsting underground areas.

A customer must meet certain minimum load requirements in order to qualify for three-

phase service under ARTICLE NO. 8.

The Company does not guarantee the constancy of its voltage or frequency, nor does it

guarantee against its loss of one or more phases in a three-phase service. The Company

will not be responsible for any damage to the customer's equipment caused by any or adj

of these occurrences brought about by circumstances beyond its control.

A.

b.

a.
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ARTICLE no. 11 _ INTERRUPTION OF SERVICE

The Company shall make reasonable provision to supply a satisfactory and continuous

electric service, but does not guarantee a constant or uninterrupted supply of electricity.

The Company shall not be liable for any damage or claim of damage attributable to any

temporary, partial or complete interruption or discontinuance of electric service

attributable to a force majeure condition as set forth at ARTICLE NO. 12, or to any other

cause which the Company could not have reasonably foreseen arid made provision against,

or which, in the Company's judgment, is necessary to permit repairs or changes to be

made in the Company's electric generating, transmission or distribution equipment or to

eliminate the possibility of damage to the Company's property or to the person or

property of others.

Whenever the Company deems a condition exists which warrants interruption or limitation

in the service being rendered, such intemxption or limitation shall not constitute a breach

of contract and shall not render the Company liable for damages suffered thereby or

excuse the customer from iiirther fulfillment of the contract.

The use of electric energy upon the premises of the customer is at the risk of the

customer. The Company's liability shall cease at the point where its facilities are

connected to the customer's wiring.

ARTICLE no. 12 _ FORCE MAJEURE

Neither the Company nor the customer shall be liable to the other for any act, omission or

circumstances (including, with respect to the Company, but not limited to, inability to

provide service) occasioned by or in consequence of flood, rain, wind, storm, lightning,

earthquake, tire, landslide, washout or other acts of the elements, or accident or explosion,

A.

c.

B.

A.
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or war, rebellion, civil disturbance, mobs, riot, blockade or other act of the public enemy,

or acts of God, or interference of civil and/or military authorities, or strikes, lockouts or

other labor diHiculties, or vandalism, sabotage or malicious mischief, or usurpation of

power, or the laws, mies, regulations or orders made or adopted by any regulatory or

other governmental agency or body (federal, state or local) having jurisdiction of any of

the business or affairs of the Company or the customer, direct or indirect, or breakage or

accidents to equipment or facilities, or lack, limitation or loss of electrical or fuel supply,

or any other casualty or cause beyond the reasonable control of the Company or the

customer, whether or not specifically provided herein and without limitation to the types

enumerated, and which by the exercise of due diligence such party is unable to prevent or

overcome, provided, however, that nothing contained herein shall excuse the customer

from the obligation of paying for electricity delivered or services rendered.

A failure to settle or prevent any strike or other controversy with employees or with

anyone purporting or seeldng to represent employees shall not be considered to be a

matter within the control of the Company.

A.

ARTICLE no. 13 _ METERREADING

Company or Customer Meter Reading

1. The Company may, at its discretion, allow for customer reading of meters.

It shall be the responsibility of the Company to inform the customer how to

properly read his or her meter.

Where a customer reads his or her own meter, the Company will read the

customer's meter at least once every six (6) months.

The Company shall provide the customer with postage-paid cards or other

methods to report the monthly reading to the Company.

B.

4.

3.

2.
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The Company shall specify the timing requirements for the customer to submit his

or her monthly meter reading to conform with the Company's billing cycle.

In the event the customer fails to submit the reading on time, the Company may

issue the customer an estimated bill.

Meters shall be read monthly on as close to the same day as practical.

Measuring of Service

l . All energy sold to customers and adj energy consumed by the Company, except

that sold according to f ixed charge schedules, shall be measured by commercially

acceptable measuring dev ices owned and maintained by the Company, except

where it is impractical to install meters, such as street lighting or security lighting,

or where otherwise authorized by the Commission.

When there is more than one meter at a location, the metering equipment shall be

so tagged or plainly marked as to indicate the circuit metered or metering

equipment.

Meters which are not direct reading shall have the multiplier plainly marked on the

meter.

All charts taken from recording meters shall be marked with the date of the record,

B.

4.

5.

3.

2.

7.

6.

5.

the meter number, customer, and chart multiplier.

Metering equipment shall not be set "fast" or "slow" to compensate for supply

transformer or line losses.
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Customer Requested Rereads

1. The Company shall, at the request of a customer, reread that customer's meter

within ten (10) worldng days a&er such request by the customer.

Any customer requested re-reads shall be authorized as a Hat charge of $10.00 to

the customer if the original reading is found to be correct.

When a reading is found to be in error, the reread shall be at no charge to the

customer.

AccesS to Customer Premises

1. At all times, the Company shall have the right of safe ingress to and egress from

the customer's premises at all reasonable hours for any purpose reasonably

connected with the Company's property used in furnishing service and the exercise

of any and all rights secured to it by law or these rules.

Meter Testing and Maintenance Program

The Company shall replace any meter found to be damaged or associated with an

inquiry into its accuracy, whether initiated by the customer or Company, and which

has been in service for more than simeen years. Replaced meters shall be tested

for accuracy and shall be acceptable if found to have an error margin within 5: 3%.

The Company shall file an annual report with the Commission summarizing the

results of the meter maintenance and testing program for that year. At a minimum,

the report should include the following data:

Total number of meters tested at Company initiative or upon customer

E.

D.

c.

2.

1.

3.

2.

b.

a.

request.

Number of meters tested which were outside the acceptable error

allowance old: 3%.
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Customer Requested Meter Tests

1. The Company shall test a meter upon customer request and may charge the

customer a flat charge of $60.00 if the meter is found to be accurate within the

specified percentages. However, if the meter is found to be in error by more than

three percent (3%), no meter testing fee will be charged to the customer.

B.

c .

ARTICLE no. 14 C DEMANDS

A. The customer's demand may be measured by a demand meter, under adj rate schedules

involving billings based on demand, unless appropriate investigation or tests indicate that

the customer's demand will not be such as to require a demand meter for correct

application of the rate schedule. In cases where billings under a rate schedule requiring

determination of the customer's demand must be made before a demand meter can be

installed, such billings may be made on an estimated demand basis pending installation of

the demand meter, provided, however, that billings made on the basis of estimated

demands shall be appropriately adjusted, if indicated to be greater or less than the actual

demands recorded after the demand meter is installed.

Demand meters may be installed at any metering location if the nature of the customer's

equipment and operation is such as to indicate that a demand meter is required for correct

application of the rate schedule.

All demands used for billing purposes will be recorded, or computed to the nearest whole

kw.

F.
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ARTICLE no. 15 Q BILLING AND COLLECTION

A. Frequencv and Estimated Bills

1. The Company shall bill monthly for services rendered. Meter readings shall be

scheduled for periods of not less than 25 days or more than 35 days.

If the Company is unable to read the meter on the scheduled meter read date, the

Company will estimate the consumption for the billing period giving consideration

to the following factors where applicable:

a. The customer's usage during the same month of the previous year.

b. The amountof usageduring the preceding month.

After the second consecutive month of estimating the customer's bill for reasons

other than severe weather, the Company will attempt to secure an accurate reading

of the meter.

Failure on the part of the customer to comply with a reasonable request by the

Company for access to its meter may lead to the discontinuance of service.

Estimated bills will be issued only under the following conditions:

Failure of a customer who read his own meter to deliver his meter reading

card to the Company, in accordance with the requirements of the Company

billing cycle.

Severe weather conditions which prevent the Company from reading the

7.

3.

4.

5.

2.

meter.

Circumstances that make it dangerous or impossible to read the meter,

including locked gates, blocked meters, vicious or dangerous animals, or

any force majeure condition as listed in ARTICLE NO. 12.

Each bill based on estimated usage will be identified as calculated.

a.

c.

b.
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e.

f.

g.

h.

Combining Meters, Minimum Bill Information

1. Each meter at a customer's premises will be considered separately for billing

purposes, and the readings of two or more meters will not be combined unless

otherwise provided for in the Company's tariffs.

Each bill for residential service will contain the following minimum information:

Date and meter reading at the start of billing period or number of days in

the billing period.

Date and meter reading at the end of the billing period.

Billed usage and demand.

Rate schedule number.

Company telephone number.

Customer's name.

Service account number.

Amount due and due date.

Past due amount.

Adjustment factor, where applicable.

Taxes.

The Arizona Corporation Commission and address thereof

i.

j-

k.

l.

C.

B.

2.

Billing Terms

All bills for the Company's services are due and payable no later than ten (10) days

from the date the bill is rendered. Any payment not received within this time frame

shall be considered past due.

For purposes of this rule, the date a bill is rendered may be evidenced by:

The postmark date.

1.

2.

a.

d.

c.

b.

a.
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D.

3.

4.

2.

The mailing date.

The billing date shown on the bill. However, the billing date shall not differ

from the postmark or mailing date by more than two (2) days.

All past due bills for the Company's services are due and payable within fifteen

(15) days. Any payment not received within this time frame shall be considered

delinquent and could incur a late payment charge.

All delinquent bills for which payment has not been received within Hve (5) days

shall be subject to the provisions of the Company's termination procedures.

All payments of current amounts may be made at or mailed to the oiiice of the

Company or to the Company's duly authorized representative.

6. All payments of delinquent amounts shall be made in the oiiice of the Company.

Applicable Tariffs, Time-of-Use Meters. Prepayment, Failure to Receive, Commencement

Date. Taxes

1. Each customer shall be billed under the applicable tariFf indicated in the customer's

application for service. .

For a customer taking service under a TEP time-of-use (TOU) rate schedule, TEP

may charge a fee based on the incremental cost of a TOU meter versus a non-TOU

meter.

Customers may pay for electrical service by ming advance payments.

Failure to receive bills or notices which have been properly placed in the United

States mail shall not prevent such bills from becoming delinquent nor relieve the

customer of his obligations therein.

Charges for service commence when the service is installed and connection made,

whether used or not.

5.

4.

3.

b.

c.

5.
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E. Billing and Meter Error Corrections

1. 112 after testing, any meter is found to be more than three percent (3%) in

either fast or slow, proper correction between three percent (3%) and the amount

of the error shall be made to previous readings and adjusted bills shall be rendered

according to the following terms:

For the period of three (3) months immediately preceding the removal of

such meter from service for test or from the time the meter was in service

since last tested, but not exceeding three (3) months since the meter shall

have been shown to be in error by such test.

From the date the error occurred, if the date of the cause can be definitely

fixed.

No adjustment shall be made by the Company except to the customer last served

by the meter tested.

Retimed Checks and Denied Electronic Funds Transfers

1. The Company shall be allowed to recover a fee of ten dollars ($10.00) for each

instance where a check from a customer or other entity used to pay a bill for utility

or other service is returned to the utility as uncollectible for any reason, or an

electronic binds transfer (EFT) is denied for any reason, including for lack of

sufficient funds.

When the Company is notified by the customer's or other entity's bank that a

check has been returned or an EFT has been denied for any reason, the utility may

require the customer or other entity to make payment in cash, by money order,

certified check, or other means which guarantees the customer's or other entity's

payment to the Company.

error,

a.

b.

2.

F.

2.
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A customer or other entity who tenders an insuiiicient funds check or for whom an

EFT is denied shall in no way be relieved of the obligation to render payment to

the Company under the original terms of the bill nor defer the Company's

provision for termination of service or penalties, as applicable, for nonpayment of

bills.

G. Levelized Billing Plan

1. The Company may, at its option, offer its customers a levelized billing plan.

If the Company offers a levelized billing plan, it shall develop upon customer

request an estimate of the customer's levelized billing for a twelve-month period

based upon:

Customer's actual consumption history, which may be adjusted for

abnormal conditions such as weather variations.

4.

3.

2.

3.

a.

b.

For new customers, the Company will estimate consumption based on the

customer's anticipated load requirements.

The Company's tariff schedules approved by the Commission applicable to

that customer's class of service.

The Company shall provide the customer a concise explanation of how the

levelized billing estimate was developed, the impact of levelized billing on a

customer's monthly electric bill, and the Company's right to adjust the customer's

billing for any variation between the Company's estimated billing and actual billing.

For those customers being billed under a levelized billing plan, the Company shall

show, at a minimum, the following information on the customer's monthly bill:

Actual consumption.

Amount due for actual consumption.

c.

b.

a.
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c.

c. Levelized billing amount due.

d. Accumulated variation in actual versus levelized billing amount.

The Company may adjust the customer's levelized billing in the event the

Company's estimate of the customer's usage and/or cost should vary significantly

5'om the customer's actual usage and/or cost. Such review to adjust the amount

of the levelized billing may be initiated by the Company or customer.

H. Deferred Payment Plan

The Company may, prior to termination, offer to qualifying residential customers a

deferred payment plan for the customer to retire unpaid bills for electric service.

Each deferred payment agreement entered into by the Company and the customer,

due to the customer's inability to pay an outstanding bill in full, shall provide that

service will not be discontinued

Customer agrees to pay a reasonable amount of the outstanding bill at the

time theoWes enter into the deferred payment agreement.

Customer agrees to pay all iiiture bills for electric service in accordance

with the billing and collection tariffs of the Company.

Customer agrees to pay a reasonable portion of the remaining outstanding

balance in installments over a period not to exceed six (6) months.

For the purpose of determining a reasonable installment payment schedule under

these rules, the Company and the customer shall give consideration to the

following conditions:

Sizeof the delinquent account,

Customer's ability to pay,

Customer's payment history,

3.

2.

1.

5.

a.

b.

b.

a.

c.
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Length of time the debt has been outstanding,

e. Circumstances which resulted in the debt being outstanding, and

f Any other relevant factors related to the circumstances of the customer.

Any customer who desires to enter into a deferred payment agreement shall

establish such agreement prior to the Company's scheduled termination date for

nonpayment of bills. Customer failure to execute a deferred payment agreement

prior to the scheduled tennination date shall not prevent the Company from

discontinuing service for nonpayment.

Deferred payment agreements may be in writing and may be signed by the

customer and an authorized Company representative.

A deferred payment agreement may include a finance charge in an amount equal to

the Company's actual or average cost of providing such arrangements.

If a customer has not fulfilled the terms of a deferred payment agreement, the

Company shall have the right to disconnect service pursuant to the Company's

termination of service rules and, under such circumstances, it shall not be required

to offer subsequent negotiation of a deferred payment agreement prior to

disconnection.

I. Change of Occupancv

1. Not less than three (3) worldng days advance notice must be given in person, in

writing, or by telephone at the Company's oiiice to discontinue service or to

change occupancy.

The outgoing party shall be responsible for all electric services provided and/or

consumed up to the scheduled turn-oi? date.

7,

ARTICLE no. 16 Q TERMINATION OF SERVICE

2.

6.

5.

d.
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(2)

A. Non-permissible Reasons to Disconnect Service

1. The Company shall not disconnect service for any of the reasons stated below:

Delinquency in payment for services rendered to a prior customer at the

premises where service is being provided, except in the instance where the

prior customer continues to reside on the premises.

Failure of the customer to pay for services or equipment which are not

regulated by the Commission.

Nonpayment of a bill related to another class of service.

Failure to pay for a bill to correct a previous underbilling due to an

inaccurate meter or meter failure if the customer agrees to pay over a

reasonable period of time.

The Company shall not terminate residential service where the customer

has an inability to pay and:

(1) The customer can establish through medical documentation that, in

the opinion of a licensed medical physician, termination would be

especially dangerous to the health of a customer or permanent

resident residing on the customer's premises, or

Life supporting equipment used in the home that is dependent on

electric service for operation of such apparatus, or

Where weather will be especially dangerous to health as defined

herein or as determined by the Commission.

Residential service to ill, elderly, or handicapped persons who have an

inability to pay will not be terminated until dl of the following have been

attempted:

e.

d.

b.

c.

a.

(3)

f.



RR
TUCSON ELECTRIC POWFR conf Any
Tucson, Arizona
Filed by: Steven J. Glaser
Title: V.P.. Rates and Regulatorv Support
District' EntireElectric Service Area

Tariff No.
Page No.
Revision No.
Elective:

74
1

As revised

(1) The customer has been informed of the availability of funds from

various government and social assistance agencies of which the

(2) the customer has been

Company is aware.

A third party previously designated by

notified and has not made arrangements

electric bill.

to pay the outstanding

A customer utilizing the provisions of e. or f above may be required to

enter into a deferred payment agreement with the Company within ten (10)

days after the scheduled termination date.

Failure to pay the bill of another customer as guarantor thereof

Disputed bills where the customer has complied with the Commission's

rules on customer bill disputes.

Tennination of Service Without Notice

Electric service may be disconnected without advance written notice under the

following conditions:

The existence of an obvious safety or health hazard to the consumer, the

general population or the Company's personnel or facilities.

The Company has evidence of meter tampering or iiaud.

Failure of a customer to comply with the curtailment procedures imposed

by the Company during supply shortages.

The Company shall not be required to restore service until the conditions which

resulted in the termination have been corrected to the satisfaction of the Company.

h.

i.

g.

B.

1.

a.

b.

c.

2.
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c.

The Company shall maintain a record of all terminations of service without notice

for a minimum of one (1) year and shall be available for inspection by the

Commission.

Termination of Service with Notice

The Company may disconnect service to any customer for any reason stated below

provided the Company has met the notice requirements established by the

Commission:

Customer violation of any of the Company's tariffs.

Failure of the customer to pay a delinquent bill for electric service.

Failure to meet or maintain the Company's deposit requirements.

Failure of the customer to provide the Company reasonable access to its

equipment and property,

Customer breach of a written contract for service between the Company

and customer.

When necessary for the Company to comply with an order of any

govemmentd agency having such jurisdiction.

Customer facilities which do not comply with Company requirements or

specifications.

The Company shall maintain a record of all terminations of service with notice for

one (1) year and be available for Commission inspection.

Termination Notice Requirements

The Company shall not terminate service to any of its customers without providing

advance written notice to the customer of the Company's intent to disconnect

3.

1.

a.

b.

c.

d.

e.

g.

2.

D.

1.
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service, except under those conditions specified where advance written notice is

not required.

Such advance written notice shall contain, at a minimum, the following2.

e.

c.

d.

b.

a.

information:

The name of the person whose service is to be terminated and the address

where service is being rendered.

The Company tariff that was violated and explanation thereof or the

amount of the bill which the customer has failed to pay inaccordance with

the payment policy of the Company, if applicable.

The date on or after which service may be terminated.

A statement advising the customer to contact the Company at a specific

address or phone number for information regarding any deferred payment

or other procedures which the Company may offer or to work out some

other mutually agreeable solution to avoid tennination of the customer's

service.

A statement advising the customer the Company's stated reason for the

termination of services may be disputed by contacting the Company at a

specific address or phone number, advising the Company of the dispute

and making arrangements to discuss the cause for termination with a

responsible employee of the Company in advance of the scheduled date of

termination. The responsible employee shall be empowered to resolve the

dispute and the Company shall retain the option to terminate service after

affording this opportunity for a meeting and concluding that the reasons for



RR

TUCSON ELECTRIC POWER COMPANY
Tucson, Arizona
Filed by: Steven J. Glaser
Title: V.P.l Rates and Regulatorv Support
District: Entire Electric Service Area

Ta1I'i8` No.
Page  No .
R e v i s i o n  N o .
EHlect ive:

77
1

As revised

E.

5.

4.

3.

2.

termination is just and advising the customer of his right to file a complaint

with the Commission.

Where applicable, a copy of the termination notice will be simultaneously

forwarded to designated third parties.

Timing of Terminations with Notice

1. The Company shall give at least a five (5) day advance written notice prior to the

termination date.

Such notice shall be considered to be given to the customer when a copy thereof is

left with the customer or posted first class in the United States mail, addressed to

the customer's last known address.

If the period of time allowed by the notice has elapsed and the delinquent account

has not been paid nor arrangements made with the Company for payment thereof,

or in the case of a violation of the Company's rules the customer has not satisfied

the Company that such violation has ceased, the Company may then terminate

service on or after the day specified in the notice without giving fiirther notice.

Service shall only be disconnected in conjunction with a personal visit to the

premises by an authorized representative of the Company.

Upon the termination of service the Company may, without liability for injury or

damage, dismantle and remove its line extension facilities within two (2) years after

termination of service, provided however the Company shall give the Customer

thirty (30) days written notice before removing its facilities, or else waive any re-

establishment charge within the next one (1) year for the same service to the same

Customer at the same location. For purposes of this Section, notice to the

Customer shall be deemed given at the time such notice to the Customer shall be

3.
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deemed given at the time such notice is deposited in the U.S. Postal Service, Brst

class mail, postage prepaid, to the Customer at his/her last known address.

Landlord/Ilenant Rule

In situations where service is rendered at an address different from the mailing

address of the bill or where the Company knows that a landlord/tenant relationship

exists and the landlord is the customer of the Company, and where the landlord as

a customer would otherwise be subject to disconnection of service, the

Company may not disconnect service until the following actions have been taken;

Where it is feasible to so provide service, the Company, after providing

notice as required in these rules, shall offer the occupant the opportunity to

subscribe for service in his or her own name. If the occupant then declines

to so subscribe, the Company may disconnect service pursuant to the rules.

The Company shall not attempt to recover from a tenant, or condition

service to a tenant, upon the prepayment of any outstanding bills or other

charges due upon the outstanding account of the landlord.

A.

ARTICLE no. 17 _ ADMINISTRATWE AND HEARING REQUIREMENTS

Customer Service Complaints

1. The Company shall make a full and prompt investigation of all service complaints

made by its customers, either directly or through the Commission.

The Company shall respond to the complainant and/or the Commission

representative within five (5) worldng days as to the status of the Company's

investigation.

The Company shall notify the complainant and/or the Commission representative

of the fined disposition of each complaint. Upon request of the complainant or the

F.

3.

2.

1.

b.

a.

RR
78

1



RR
TUCSON ELECTRIC POWER COMPANY
Tucson, Arizona
Filedby: Steven J. Glaser
Title: V.P.. Rates and Regulatorv Support
District: Entire Electric Service Area

Tariff No.
Page No.
Revision No.
Effective:

79
1

As revised

Commission representative, the Company shall report the Endings of its

investigation in writing.

The Company shall inform the customer of his right of appeal to the Commission.

The Company shall keep a record of all written service complaints received which

B.

2.

shall contain, at a minimum, the following data:

Name and address of complainant.

Date and nature of the complaint.

Disposition of the complaint.

A copy of any correspondence between the Company, the customer, and/or

the Commission.

This record shall be maintained for a minimum period of one (1) year and shall be

available for inspection by the Commission.

Customer Bill Disputes

1. Any utility customer who disputes a portion of a bill rendered for electric service

shall pay the undisputed portion of the bill and notify the Company's designated

representative that such unpaid amount is in dispute prior to the delinquent date of

the bill.

Upon receipt of the customer notice of dispute, the Company shall:

a. Notify the customer within five (5) working days of the receipt of a written

dispute notice.

Initiate a prompt investigation as to the source of the dispute.

Withhold disconnection of service until the investigation is completed and

the customer is informed of the results. Upon request of the customer, the

Company shall report the results of the investigation in writing.

6.

4.

5.

b.

c.

d.

b.

c.

a.
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d. Inform the customer of his right of appeal to the Commission.

Once the customer has received the results of the Company's investigation, the

customer shall submit payment within Eve (5) worldng days to the Company for

any disputed amounts. Failure to make full payment may be grounds for

termination of service.

The Company shall inform the customer of his right of appeal to the Commission.

ARTICLE no. 18 _ RECONNECTION OF SERVICE

When service has been discontinued for any of the reasons set forth in these Rules and

Regulations, the Company shall not be required to restore service until the following conditions

have been met by the customer:

A. Where service was discontinued without notice

. 1. The hazardous condition shall be removed and the installation shall conform to

accepted standards.

All bills for service and/or applicable investigative costs due the Company by

reason of fraudulent or unauthorized use, diversion or tampering shall be paid and

a deposit to guarantee the payment of future bills may be required.

Required arrangements for service shall be made.

B. Where service was discontinued with notice

Satisfactory arrangements for the payment of all bills for service then due shall be

made.

A satisfactory guarantee of payment for all future bills shall be fin-nished.

The violation of these Rules and Regulations shall be corrected.

Recormection Charge

2.

3.

4.

1.

2.

4.

3.

RR
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Whenever the Company has discontinued service under its usual operating procedures

because of any default by the customer as provided herein, a reconnection charge not to

exceed the charge for the re-establisMent of service as set forth in the applicable rate

schedule shall be made and may be collected by the Company before service is restored.

When, due to the behavior of the customer, it has been necessary to discontinue service

utilizing other than usual operating procedures, the Company shall be entitled to charge

and colley actual costs to restore service.

ARTICLE no. 19 _ TEMPORARY SERVICE OR CYCLICAL USAGE

For electric service of a temporary nature [less than two (2) years], a service installation

and removal charge will be made in addition to the regular charges for service which will

be billed under the applicable rate schedule. Such installation and removal charge shaLl be

the estimated average cost of labor, transportation and material required for installing and

removing the temporary service facilities, less the estimated average net salvage value of

the material. Emergency, supplementary, breakdown or other standby service is not

considered temporary and is subject to the provisions of ARTICLE NO. 20. Permanent or

semi-permanent businesses whose characteristics of operation result in infrequent cyclical

usage of energy (e.g., asphalt batch plants, lettuce cooling plants) will require separate

contracts with the Company to assure full recovery of the Company's annual ownership

cost on the total facilities installed to provide service to the applicant.

ARTICLE no. 20 STANDBY SERVICE

A. Emergency, breakdown, supplementary or other standby service will be supplied by the

Company at its option only under special contracts specifying the rates, terms and

conditions governing such service.

A.
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ARTICLE no. 21 _ HIGHLY FLUCTUATING LOADS

Electric service shall not be used in such a manner so as to cause any unusual voltage

fluctuations on or other disturbances to the Company's system. For installations having

highly fluctuating or intermittent power demands which seriously a&lect voltage regulation,

including, but not limited to, welding equipment, x-ray apparatus, elevator motors or other

equipment, the Company shall notify the customer in writing of the condition and failing

adequate correction of the condition may adjust the billing basis or make such additional

charges as may be necessary to take into account the special equipment, power capacity,

and other costs to the Company required to serve such equipment. .

All equipment used by the customer shall be so operated and have such starting and

performance characteristics that its use will not cause unusual voltage fluctuations or other

disturbances on the Company's system.

When three-phase service supplied under a power rate includes incidental lighting, the

customer shall supply any necessary lighting transformers and arrange its lighting to give a

substantially balanced three-phase load.

B.

A.

ARTICLE no. 22 _ POWER FACTOR

The Company may require the customer by written notice to either maintain a specified

minimum lagging power factor or the Company may after thirty (30) days install power

factor corrective equipment and bill the customer for the total costs of such equipment and

installation.

If the customer installs and owns the capacitors needed to supply his reactive power

requirements, then the customer shall equip them with suitable disconnecting switches, so

C.

B.

A.
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installed that the capacitors will be disconnected from the Company's lines whenever the

customer's load is disconnected therefrom.

Gaseous tube installations totaling more than one thousand (1,000) volt-amperes shall be

equipped with capacitors of sufficient rating to maintain a minimum of ninety percent

(90%) lagging power factor.

Company installation and removal ofmetering equipment to measure power factor will be

at the discretion of the Company.

ARTICLE no. 23 _ COMPLIANCE

A. The Commission adopted "Regulation R14-2-103" effective March 2, 1982. The

Company adopts and accepts by these Rules and Regulations the Commission's

"Regulation R14-2-103." To the extent that any subject matter contained in the

Commission's "Regulation R14-2-103" is not included in these Rules and Regulations, the

Company intends that the language of "Regulation R14-2-103" is applicable and is

incorporated by reference in these Rules and Regulations.

ARTICLE no . 24 _DIRECT ACCESS SERVICE

TERMS AND CONDITIONS FOR DIRECT ACCESS SERVICE

The following terms and conditions apply to TEP, Electric Service Providers ("ESPs") and their

agents that participate in Direct Access under the Arizona Corporation Commission's ("ACC")

mies for retail electric competition (A.A.C. R14-2~l601, et seq., referred to herein as the

"Rules"). "Direct Access customer" refers to any TEP retail customer electing to procure its

D.

c.

RR
83
1
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A.

electricity and any other ACC-authorized Competitive Services directly from ESPs as defined in

the Rules. ESPs who serve Direct Access customer accounts shall possess a Certificate of

Convenience and Necessity, issued by the ACC pursuant to AA.C. R14-2-1604, enter into an

ESP Service Acquisition Agreement with TEP, and an agreement with a STEP-approved and/or

Arizona Independent Scheduling Administrator Association ("AISA") approved Scheduling

Coordinator, be registered to do business in the State of Arizona, and meet any other applicable

certification requirements established by State law and by the appropriate regulatory agencies.

Customer Selections

All TEP retail electric customers shall obtain electric generation and ACC authorized

energy services under one of two options:

1. Standard Offer Service (Bundled Service) - with this election, retail customers will

receive all services, including metering, meter reading, billing, collection and other

consumer information services, on a bundled basis at regulated rates authorized by

the ACC. Any customer that has not chosen Direct Access, and who is eligible for

Direct Access, shall remain on Standard Offer Service. Direct Access customers

may also choose to return to Standard Offer Service after having elected Direct

Access.

Competitive Service (Direct Access) - This service election allows customers

eligible for Direct Access to purchase electric generation and other Competitive

Services. Direct Access customers with single premise demands greater than 20

kW will be required to have in place Interval Metering, as defined below, at no

expense to TEP. Pursuant to the Rules, and any restrictions herein, the ESP

serving these customers will have options available for choosing to offer Meter

Services, Meter Reading Services and/ or Billing Services on their own behalf (or

2.
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througha qualifiedthirdparty) or to have TEP provide those services, as specified

within. Meter service options are described in the Sections on Metering Services

and Meter Service Options and Obligations in this Article. Billing options are

describedin the Seniors on Billing Service Options and Obligations in this Article

and the ESP Service AcquisitionAgreement.

General Obligations of TEP

1. Non-Discrimination

TEP shall discharge its responsibilities under the Rules in a non-discriminatory

rammer as to customers and providers of all Competitive Services.

otherwise authorized by the ACC, the Federal Energy Regulatory Commission

("FERC") or applicable altiliate transactions rules, TEP shall not:

Unless

a. Represent that its aiiiliates or customers of its affiliates will receive any

different treatment with regard to the provision of TEP services than other,

or

Provide its affiliates, or customers of its affiliates, any preference based on

the affiliation including but not limited to temls and conditions of service,

or their

non-affiliated service providers as a result of affiliation with TEP,

information, pricing or timing over non-afiiliated suppliers

customers in the provision of TEP services.

Transmission and Distribution Service

B.

2.

a.

b.

Subject to State law and the terms of the ACC's Rules and Regulations,

this Article, the ESP Service Acquisition Agreement, applicable tariffs and

applicable ACC and FERC rules, and provided the ESP and customer

likewise comply therewith, TEP will offer transmission and distribution

services on a non-discriminatory basis under applicable tariffs, schedules
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and contracts for delivery of electric generation to Direct Access

c.

customers.

b. TEP shallgrant distributionline extensionallowancesof 500 feet.

Competition Transition Charge (CTC)

As a condition for receiving Direct Access Service, direct access customers

will be responsible to TEP for all CTC charges (or any other means of

recovering stranded costs) as authorized by the Rules and as may be

subsequently approved by the ACC.

System Benefits Charge (SBC)

a. System Benefits Charges are those charges approved by the Commission

for recovery of low-income, demand-side management, environmental,

renewable, and other approved costs from customers that elect Direct

Access Service.

As a condition for receiving Direct Access Service, these customers will be

responsible to pay their portion of System Benefits Charges authorized by

the Rules inA.A.C.R14-2-1608 and as may be subsequently approved by

the ACC.

General Obligations ofESps

1. Timeliness, Due Diligence and Security Requirements

ESPs shall exercise due diligence in meeting their obligations and deadlines

under the Rules to facilitate customer choice. ESPs shall make all

payments owed to TEP in a timely manner (pursuant to the ACC's

requirements, the Rules, the ESP Service Acquisition Agreement the ESP

4.

3.

a.

b.

a.
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enters into with TEP, and TEP's tariffs and schedules) and subject to

applicable payment dispute provisions described below.

TEP shall exercise due diligence in meeting its obligations and deadlines

under the Rules to facilitate customer choice. TEP shall make all payments

owed to the ESP in a timely manner (pursuant to the ACC's requirements,

Rules, the ESP Service Acquisition Agreement the ESP enters into with

TEP, and TEP's tariffs and schedules) and subject to applicable payment

dispute provisions described below.
.

ESPs shall adhere to all credit, deposit and security requirements specified

in the ESP Service Acquisition Agreement and TEP's tariffs and schedules.

Article.

enforcing such contracts or arrangements.

Responsibilitv for Electric Purchases

ESPs will be responsible for the purchase of their Direct Access customers'

electric generation needs and the delivery of such purchases to designated

on schedules given to the Scheduling

Arrangements with ESP Customers

ESPs shall be solely responsible for having appropriate contractual or other

arrangements with their customers necessary to implement Direct Access

consistent with all applicable laws, ACC requirements, the Rules and this

TEP shall not be responsible for monitoring, reviewing or

4.

3.

2.

receipt points as set forth

Coordinators ("SCs") .

TEPNotLiable for ESP Services

a.

a.

c.

b.
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7.

6.

5.

To the extent the customer elects to take other services from an ESP, TEP

has no obligation to the customer with respect to the services provided by

the ESP.

Load Aggregation for Procuring Electric Generation/Split Loads

ESPs may aggregate individually metered electric loads for procuring

competitive electric generation only. Load aggregation shall not be used to

compute TEP charges or for KariN" applicability.

Customers requesting Direct Access Services may not partition the electric

loads of a service point among electric service options or providers. The

entire load of a service point must be provided by only one (1) ESP. This

provision shatil not restrict the use of separate parties for metering and

billing services.

Interval Metering

Interval Metering is required for ail customers that elect Direct Access and

have maximum single premise demands in excess of 20 kW or 100,000

kph annually. Interval Metering is optional for those customers with

demands of 20 kW or 100,000 kph annually or less.

For new customers without Prior demand data, TEP shall estimate the

demand at the time the customer establishes a distribution service account

with TEP. TEP shall determine, based on its estimates of the customer's

demand, whether the customer meets the requirements for Interval

Metering. with the customer's written consent, TEP shall provide the

customer's ESP with the data upon which the demand estimate was made.

Metering Requirements

b.

a.

b.

a.

a.
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Minimum meter data requirements consist of data required to bill TEP

distribution tariffs, including 15-minute interval data required for billing

demands. TEP shall have access to meter data necessary for regulatory or

rate-setting purposes as specified in TEP's protocol regarding meter-data

requirements.

Statistical Load Profiles

Pursuant to R14-2-1604 (B)(3), TEP will offer statistical load profiles in

place of Interval Metering, for qualifying customers, to estimate hourly

consumption for settlement and scheduling purposes.

Pursuant to R14-2-16l2(K)(6), TEP will offer statistical load profiles in

place of Interval Metering for predictable loads, as defined by TEP's tariffs

for unmetered loads, to estimate hourly consumption for settlement and

scheduling purposes.

9.

8.

a.

Fees and Other Charges

Direct Access customers shall pay all applicable fees, surcharges,

impositions, assessments and taxes on the sale of energy or the provisions

of other services as authorized by law, ACC rules, rulings or decisions.

The ESP and TEP will each be respectively responsible for paying such

fees to the taxing or regulatory agency to the extent it is their obligation to

do so.

a.

b.

a.

b.
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10.

Both the ESP and TEP will be responsible for providing the authorized

billing agent the information necessary to bill these charges to the

customer.

Liability In Connection with ESP Services

In this section, "damages" shall include all losses, harm, costs and

detriment, both direct, indirect and consequential, suffered by the customer

or third parties.

Except as otherwise required by law, TEP shall not be liable for any

damages caused by TEP's conduct in compliance with, or as permitted by,

TEP's electric rules and regulations, the ESP Service Acquisition

Agreement, the Rules, and associated legal and regulatory requirements

related to Direct Access service, or as otherwise set forth in TEP's rules

and regulations.

TEP shall not be liable for any damages caused to the customer by any

ESP, including failure to comply with TEP's electric rules and tariffs, the

ESP Service Acquisition Agreement, the Rules and associated legal and

regulatory requirements related to Direct Access service.

TEP shall not be liable for any damages caused by the ESP's failure to

perform any commitment to the customer.

An ESP is not a TEP agent for any purpose. TEP shall not be liable for

any damages resulting from acts, omissions, or representations made by an

ESP in connection with soliciting customers for Direct Access or rendering

Competitive Services.

c.

a.

b.

c.

d.

e.
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Under no circumstances sha1l TEP be liable to the customer, ESP

D.

2.

(including any entity retained by it to provide competitive services to the

customer) or third parties for lost revenues or profits, indirect or

consequential damages or punitive or exemplary damages in connection

with Direct Access Services. Under no circumstances shall the ESP

(including any entity retained by it to provide competitive services to the

customer) be liable to TEP for lost revenues or profits, indirect or

consequential damages or punitive exemplary damages in corulection with

Direct Access Services. This provision shall not limit remedies otherwise

available to customers under TEP's tariffs, rules and regulations.

Customer Inquiries and Data Accessibility

1. Customer Inquiries

For customers requesting information on Direct Access, TEP shall make available

the following information:

Notification and informational materials to consumers about competition

and consumer choices.

A list of ESPs that have been issued a Certificate of Convenience and

Necessity to offer Competitive Services within TEP's service territory.

TEP will provide the list maintained by the ACC, but TEP is under no

obligation to assure the accuracy of this list. Reference to any particular

ESP or group of ESPs on the list shall not be considered an endorsement

or other form of recommendation by TEP.

Access to Customer Usage Data

b.

a.
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4.

3.

a.

For TEP customers on Standard Offer Service, TEP shall provide customer

specific usage data to ESPs that have an ESP Service Acquisition Agreement in

place with TEP, or to the customer, subject to the following provisions:

a. ESPs may request customer usage data prior to submission of a Direct

Access Service Request (DASR) by obtaining and submitting to TEP the

customer's written authorization. TEP may charge fees for customer usage

data at rates approved by the ACC.

Upon receipt of a Request DASR, if TEP has been the most recent

provider of energy for the customer, TEP will provide the most recent

twelve (12) months of customer usage data or the amount of data available

for that customer if there is less than twelve (12) months of usage.

Customer Inquiries Concerning Billing-Related Issues

Customer inquiries concerning TEP charges or services shall be directed to

TEP.

Customer inquiries concerning ESP charges or services shall be directed to

the ESP.

Customer Inquiries Related to Emergency Situations and Outages

TEP shall be responsible for responding to all Standard Offer Service or, in

the case of Direct Access customers, distribution service emergency system

conditions, outages and safety situation inquiries related to TEP's

distribution system. Customers contacting an ESP with such inquiries are

to be referred directly to TEP for resolution. ESPs perfomiing consolidated

billing must show TEP's telephone number on their bills for use in

emergencies.

b.

b.

a.
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3.

4.

2.

TEP may shed or curtail customer load as provided by its ACC-approved

tariffs, rules and regulations.

ESP Service Establishment

An ESP providing competitive generation shall satisfy the following requirements before

the ESP can owler Direct Access services in TEP's distribution service territory:

Obtain a Certificate of Convenience and Necessity from the ACC which authorizes

the ESP to offer Competitive Services to Direct Access customers within TEP's

distribution service territory.

Enter into an ESP Service Acquisition Agreement with TEP.

Provide proof of a service agreement with a certified Scheduling Coordinator.

Register to do business in the State of Arizona and obtain all other licenses and

registrations needed as a legal predicate to the ESP's ability to offer Competitive

Services to Direct Access customers in TEP's distribution service territory.

Satisfy TEP's creditworthiness requirements as specified in the ESP Service

Acquisition Agreement, TEP Billing and Credit Protocol, and TEP's Rules and

Regulations if the ESP will o&ler ESP Consolidated Billing.

Satisfy any applicable ACC electronic data exchange requirements including:

The ESP and/or its designated agents must successfully complete all

necessary electronic interfaces between the ESP and TEP to exchange

DASRs and general communications.

The ESP or its agent must successiiilly complete aril electronic interfaces

between the ESP and TEP to exchange meter reading and usage data. This

will include communication to and firm MRSP servers for sharing of meter

reading and usage data.

1.

b.

5.

6.

a.

b.
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F.

The ESP must have the capability to exchange data with TEP

electronically. Alterative arrangements may be acceptable if mutual

agreement is reached between TEP and the ESP.

TEP will require the ESP and its agents to exchange data with TEP using

Electronic Data Interchange (EDI) formats as established by the ACC.

For the TEP Consolidated Billing or ESP Consolidated Billing options,

compliance testing for EDI transactions will be required. Both the ESP and

its agent must demonstrate the ability to perform the EDI data exchange

functions required by the ACC and the ESP Service Acquisition

Agreement. Any change of the billing agent will require a revalidation of

the applicable compliance testing, Provided the ESP is acting diligently

and in good faith, its failure to complete such compliance testing shall not

affect its ability to offer electric generation to Direct Access customers.

Dual TEP/ESP Billing will be performed until the compliance testing is

completed.

Have its Meter Reading Service Providers (MFLSPs) satisfy compliance testing to

ensure that billing can be completed successiiilly. Any change of the MRSP will

require a revalidation of the applicable compliance testing, which means that, as

long as TEP's records show that the MRSP has successfully completed compliance

testing for all services they propose to provide to the ESP, TEP will approve the

MRSP. TEP reserves the right to charge the ESP for obtaining or estimating reads

at ACC-approved rates until such time as the MRSP has completed successful

compliance testing as outlined in Section I. 17.c of this Article.

Direct Access Service Request (DASR)

7.

e.

d.

c.
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A Direct Access Service Request ("DASR") is submitted pursuant to the terms

and conditions of the ESP Service Acquisition Agreement and this section, and

shall also be used to define the Competitive Services that the ESP will provide the

customer.

ESPs shall have a CC&N from the ACC, have entered into an ESP Service

Acquisition Agreement with TEP, if required, established creditworthiness with

TEP, and have successfully completed EDI compliance testing before submitting

DASRs.

The customer's authorized ESP must submit a completed DASR to TEP before

the customer can be switched from Standard Offer Service or Competitive Service

provided by another ESP. The DASR process described herein shall be used for

cancellations, customer-initiated

returns to TEP Standard Offer Service, or requests for physical disconnection of

service and ESP- or customer-initiated termination of an ESP/customer service

customer Direct Access elections, updates,

4.

3.

2.

1.

agreement.

A separate DASR must be submitted for each service delivery point. Each of the

Eve (5) DASR operation types [Request (RQ), Termination of Service Agreement

(TS), Physical Disconnect (PD), Cancel (CL) and Update/Change (UC)] has

specific field requirements that must be frilly completed before the DASR is

submitted to TEP. A DASR that does not contain the required Held information

or is otherwise incomplete may be rejected. In accordance with the provisions of

the applicable Service Acquisition Agreement, TEP may deny the ESP or customer

request for service if the information provided in theDASR is false, incomplete, or

inaccurate in any material respect. ESPs f iling RQ DASRs are thereby
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representing that they have their customer's written authorization for such

transaction. ESPs tiling all other DASRs are thereby representing that they have

their customer's authorization for such transaction.

TEP requires that DASRs be submitted electronically using Comma Separated

Value (CSV) form through the ExoTranT*' product of Exolink Corporation.

DASRs will be handled on a first-come, first-served basis. Each request shall be

time- and date-stamped when received by TEP.

Once the DASR is submitted, TEP will provide an acknowledgment of its receipt

to the ESP or customer within the following timeframes:

TEP will acknowledge receiving Request (RQ), Termination of Service

Agreement (TS), Cancel (CL) and Update/Change (UC) DASRs within

two (2) working days of the time and date stamp. TEP will exercise best

efforts, within three (3) working days to provide the ESP with a DASR

status notification informing them whether the DASR has been accepted,

rejected or placed in a pending status awaiting further information. If

accepted, the effective switch date determined in accordance with Sections

G.8, G.9, and G. 12 of this Article, will be confirmed in the response to the

7.

6.

5.

a.

ESP and the former ESP, if applicable. If a DASR is rejected, TEP shall

provide the reasons for the rejection. If a DASR is held pending further

information, it shall be rejected if the DASR is not completed with the

required information within thirty (30) worldng days, or by a mutually

agreed upon date, following the status notification.
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When a customer requests its electric services to be disconnected, the ESP

is responsible for submitting a Physical Disconnect (PD) DASR to TEP,

regardless of who controls the meter, on behalf of the customer.

(1) When the control of the meter resides with TEP, TEP shall

perform the physical disconnect of the service. The "PD" DASR

must be received by TEP at least three (3) worldng days prior to

TEP will acknowledge the "PD"

DASR within the two (2) working days of the time and date

stamp. -

the requested disconnect date.

(2) When the control of the meter resides with the ESP, the ESP is

9.

8.

responsible for performing the physical disconnect. The ESP shall

notify TEP by DASR of the date of the physical disconnect.

Disconnect reads must be posted to the MRSP or ESP server

within five (5) working days following the disconnection.

Pursuant to A.A.C. R14-2-203(D)(4), DASRs for customers that do not require a

meter change must be received by TEP at least ii fteen (15) calendar days prior to

the next scheduled meter read date. The actual meter read date will be the

effective switch date. DASRs received less than 6&een (15) calendar days prior to

the next scheduled meter read date will be scheduled for switch to Direct Access

on the following month's read date.

Accepted DASRs that require a meter exchange will have an effective change date

to Direct Access with the meter exchange date. Notification of meter install dates

shall be coordinated between the ESPs, MSPs and TEP's Meter Services

Department.

b.
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10.

11.

12.

13.

14.

If more than one (1) RQ DASR is received for a service delivery point within a

billing cycle, only the first valid DASR received shall be processed in that period.

All subsequent DASRs shall be rejected.

Upon acceptance of an RQ DASR, a maximum of twelve (12) months of customer

usage data, or the available usage for that customer switching from Standard

O&ler, shall be provided to the ESP. If there is an existing ESP currently serving

that customer, that ESP shall be responsible for submitting the customer usage

data to the new ESP. In both cases, the customer usage data will be submitted to

the appropriate ESP no later than five (5) working days before the scheduled

switch date. ESPs tiling DASRs will thereby be representing that they have

written authorization from the customer to receive the customer usage

information.

Customers returning to TEP Standard Offer Service shall follow the same process

timing as is used to establish Direct Access Service.

ESPs requesting to return a Direct Access customer to TEP Standard Offer shall

submit a Termination of Service DASR and shall be responsible for the continued

provision of the customer's electric supply service, metering, and billing services

until the effective change date.

Customers requesting to return to TEP Standard Offer Service must contact their

ESP. The ESP shall be responsible for submitting the appropriate DASR on behalf

15.

of the customer.

TEP may assess  t he  d i rec t  access  cus t omer  a  charge  f o r  p rocess i ng  DASRs a t  a  f ee

a p p r o v e d  b y  t h e  A C C . A l l  A C C - a p p r o v e d  c h a r g e s  a r e  p a y a b l e  t o  T E P  w i t h i n
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16.

fifteen (15) business days alter the invoice date. All charges received alter this

date may be assessed applicable late fees pursuant to Article 15.

A customer moving to new premises may retain or start Direct Access

immediately. The customer must first contact TEP to establish a service account.

The customer will be provided the necessary information that will enable its ESP

to submit a DASR. The same timing requirements apply as set forth in Section

G.8 and G.9 of this Article. Customer eligibility requirements set forth in the ACC

17.

18.

19.

Rules will apply during the phase-in period.

Billing option and metering option changes are requested through a "UC" DASR

and cannot be changed more than once per billing cycle.

TEP shall not hold the ESP responsible for any customer unpaid billing charges

prior to the customer's switch to Direct Access. Unpaid billing charges shall not

delay the processing of DASRs and shall remain the customer's responsibility to

pay TEP. TEP Article 16 applies in the event of customer non-payment, which

includes the possible disconnection of distribution services. TEP shall not accept

any DASRs submitted for customers who have been terminated for nonpayment

and have not yet been reinstated. Disconnection by TEP of a delinquent customer

shall not make TEP liable to the ESP or third parties for the customer's

disconnection.

TEP will not offer a levelized billing plan to Direct Access customers. Customers

who have a levelized billing plan at the time of their switch to Direct Access will be

removed from such plan, and must pay any accumulated charges in iii ll. TEP will

refined any accumulated credit to the customer after generation of the final

Standard Offer bill.
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21.

During the phase-in period (October 1, 1999 through December 31, 2000),

residential customers will be eligible for Direct Access on a first-come, Hrst-served

basis. The percentage of eligible residential customers will begin to increment on

January 1, 1999. TEP will accept DASRs for the appropriate accumulated

percentage reached, as specified in the Rules, when the TEP service area is opened

to competition. Each quarter shall be closed once TEP has accepted DASRs for

the totaL number of customers eligible in that quarter. TOP shall reject DASRs

received over the allowable quarterly limit, and notify the ESP and the customer of

quarter of eligibility. ESPs are responsible for resubmitting these rejected DASRs

in the appropriate quarter.

During the phase-in period (October 1, 1999 through December 31, 2000), ESPs

are required to complete a Direct Access Load Aggregation Submittal form

(DALAS) for those customers they choose to aggregate. DALAS forms will be

accepted for customers aggregated into a combined load of 1 MW or greater. The

DALAS form shall be submitted to TEP, at which point TEP will review and

approve the form, if it is complete and accurate in ally material respects and satisfies

the requirements for load aggregation. TEP will notify the ESP if the DALAS

form is valid within three (3) worldng days. Upon approval by TEP, ESPs must

submit the DASRs for the service delivery points indicated on the DALAS form

within three (3) worldng days. DASRs received prior to DALAS form approval

shall be rejected. The ESP may submit additional DASRs to add new service

points to their aggregate load pool consistent with TEP's DASR protocol and

these Rules and Regulations. DASRs received by TEP for loads up to 999 kW

R R
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22.

will be rejected if not participating in a STEP-approved load aggregation pool (i.e.,

complied with the DALAS process set forth in this Section).

During the phase-in period (October 1, 1999 through December 31, 2000), the

number of commercial and industrial customers eligible to participate in Direct

Access will be based on the amount of megawatts available for competition under

the Rules. Available MWs will be distributed on a first-come, first-served basis to

eligible commercial and industrial customers. TEP will begin accepting DASRs for

eligible customers (customers with a non-coincident demand of MW and greater

and those approved through the DALAS process) on the effective date of this

Article until such time that the available load is fulfilled. Eligibility for Direct

Access service for commercial and industrial customers during the phase-in period

is both customer- and site-specific. During the phase-in period only, TEP shall not

accept DASRs that specify a Direct Access switch date of more than sixty (50)

calendar days from the date the DASR is submitted to TEP.

G. Billing Service Options and Obligations

Billing Options

Subject to availability, and pursuant to the terms in the ESP Service Acquisition

Agreement and TEP's Billing and Credit Protocol, this Article, and applicable

tariffs and the restrictions therein, ESPs may select among the following billing

options:

a. TEP Consolidated Billing

1.
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behalf of the ESP by TEP shall comply with A.A.C.

(2)

2.

b.

ESP Consolidated Billing

c. Dual TEP/ESP Billing

TEP Consolidated Billing

The customer's authorized ESP sends its bill-ready data to TEP, or TEP

calculates ESP charges, and TEP sends a consolidated bill containing both

TEP and ESP charges to the customer,

TEP's Obligations

(1) If the ESP elects to send bill-ready data, TEP shall include ESP

charges and send the bill either by mail or electronic means to the

customer. TEP is not responsible for computing or determining the

accuracy of the ESP charges on the bill. TEP is not required to

'estimate ESP charges if the expected bill-ready data is not received,

nor is TEP required to delay TEP billing. Billing rendered on

R14-2-1613.

TEP may elect to calculate ESP charges. If TEP elects to do so

and if the ESP elects to have TEP calculate the ESP charges, TEP

shall update the customer's records to reflect ESP charges to the

customer based upon the pre-deiined ESP tariff or charges agreed

upon behlveen the ESP and the customer for the ESP's services.

TEP will calculate both TEP and ESP charges, include all charges

on the bill, and send the bill either by mail Or electronic means to

the customer.

TEP bills shall include a total of ESP charges and applicable taxes,

assessments and fees billed, the ESP's telephone number, and the

b.

a.

(3)
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(4)

customer's rate schedule number or service offer. Any billing-

related details of ESP charges may be provided as specified in the

applicable tarim approved by the ACC. These items shall be printed

with the TEP bill or electronically transmitted to the customer.

TEP shall process customer payments. The ESP shall receive

payment for its charges as specified in this Article at Section H.7,

(2)

d.

c.

(2)

Payment and Collection Terms.

ESP's Obligations

(1) Once a billing election is in place as specified in the ESP Service

Acquisition Agreement, the ESP may offer TEP Consolidated

Billing services to Direct Access customers.

The ESP shall submit the necessary billing information to facilitate

billing services under this billing option by service point, according

to TOP's meter reading schedule, and pursuant to the applicable

taritii Timing of billing submittals is provided for in Section H.2.d

below.

Timing Requirements

(1) Bills under this option will be rendered once a month. Nothing

contained in this Article shall limit TEP's ability to render bills more

frequently consistent with TEP's existing practices. However, if

TEP renders bills more &equently than once a month, ESP charges

need only to be calculated based on monthly billing periods.

Except as provided in Section H.2.d.1, TEP shall require that all

ESP and TEP charges be based on the same billing period data.
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(3) ESP charges for normal monthly customer billing and any

adjustments for prior months' metering or billing errors must be

received by TEP in EDI "8l0" (bill-ready data) format no later

than 3:00 p.m. on the last working day of TEP's bill processing

(4)

window, If billing charges have not been received from the ESP by

this date, the last day of the TEP bill-processing window, TEP will

render the bill for TEP charges only, without ESP charges. The

ESP must wait until the next billing cycle, unless there is a mutual

agreement for TEP to send an interim bill. If TEP renders the bill

for TEP charges only, TEP will include a note on the bill stating

that ESP charges will be forthcoming. An interim bill issued

pursuant to this Section may also include a message that TEP

charges were previously billed.

ESP charges for a Physical Disconnect Final Bill must be received

filth working day following the actual

disconnect date. Ifiinal billing charges have not been received from

the ESP by this date, TEP will render the customer's fined bill for

TEP charges only, without the ESP's final charges. If TEP renders

the bill for TEP charges only, TEP will include a note on the bill

stating that ESP charges will be forthcoming. The ESP must then

produce a separate Final bill for their charges, unless otherwise

agreed upon by TEP and the ESP.

ESP Consolidated Billing

by 3:00 p.m. on the

3.
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(2)

00 p.m. on the last worldng day of TEP's bill

b.

a.

(3)

TEP calculates and sends its bill-ready data to the ESP. The ESP in tum

sends a consolidated bill to its customer. The ESP shall be obligated to

provide the customer detailed TEP charges to the extent that the ESP

receives such detail l3'om TEP. The ESP is not responsible for the accuracy

of TEP charges.

TEP's Obligations

(1) TEP shall calculate all TEP charges once per month and provide

these to the ESP to be included on the ESP consolidated bill or as

otherwise specified.

TEP shall provide the ESP sufficient detail of TEP charges,

including any adjustments for prior months' metering and billing

error, by EDI 810 format. TEP charges that are not transmitted to

the ESP by

processing window need not be included in the ESP's bill. If TEP's

billing charges have not been received by such date, the ESP may

render the bill without TEP charges unless there is a mutual

agreement to have the ESP send an interim bill to the customer

including TEP charges. If the ESP does not include such late-

received charges, the ESP shall bill the charges in the next available

billing cycle after receipt of the billing data from TEP. The ESP

will include a message on the bill stating that 'REP charges are

forthcoming.

For a Physical Disconnect Final Bill, TEP will provide the ESP with

TEP's tined bill charges by 3:00 p.m. on the 6th working day
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following the actual disconnect date. If TEP's billing charges have

not been received by such date, the ESP may render the bill without

TBP charges. TEP will then render a separate bill for the UDC

charges, unless a mutual agreement is made between TEP and the

ESP to have a final bill produced and sent to the customer for the

TEP final charges. The ESP shall include a message on the bill

stating that TEP charges are forthcoming.

TEP charges shall be calculated based on existing TEP billing

cycles regardless of which party provides the meter reading. TEP

charges shall be conveyed to the ESP electronically or by other

means acceptable to both the ESP and TEP.

ESP Obligations

(1) Once an ESP Service Acquisition Agreement is entered into,

including an appropriate billing election, creditworthiness has been

established, and adj other applicable prerequisites are met, the ESP

may filer consolidated billing services to Direct Access customers

they serve.

The ESP bill shall include any billing-related details of TEP charges.

The TEP charges may be printed with the ESP bill or electronically

transmitted. Billing rendered on behalf of TEP by the ESP shall

(2)

comply with A.A.C. R14-2-1612.

c.

(3) Other than including the billing data provided by TEP on the

customer's bill, the ESP has no obligations regarding the accuracy

of TEP charges calculated by TEP or for disputes related to these

R R
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(4)

charges. Disputed charges shal l  be handled according to ACC

procedures.

The ESP shall process customer payments and handle collection

responsibilities. Under this billing option, the ESP must pay all

TEP charges due to TEP and not disputed by the customer

pursuant to Section H.7_b.1 of this Article.

Subject to the limitations of this Section and with the written

consent of the customer, the ESP may offer customers customized

billing cycles or payment plans which penni the customer to pay

the ESP for TEP charges in different amounts than TEP charges to

the ESP for any given billing period. Such plans shall not,

however, affect in any manner the obligation of the ESP to pay

TEP charges as billed by TEP. Should the customer select an

optional payment plan, all TEP charges must be billed in

accordance with A.A.C. R14-210(G).

Timing Requirements

(1) ESPs may render bills more or less frequently than once a month.

However, TEP shall continue to bill the ESP each billing cycle

period for the amounts due by the customer for that billing month.

Dual TEP/ESP Billing

TEP and the ESP each separately bill the customer directly for services

provided by them. The billing method is the sole responsibility of TEP and

ESP.

(5)

d.

4.

a.
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6.

5.

TEP and the ESP shall process only the customer payments relating to their

respective charges.

Billinsz Information and Inserts

All TBP customers, including Direct Access customers, shall receive

mandated legal, safety and other notices equally in accordance with A.A.C.

R14-2-204 (B). If the ESP is providing consolidated billing, TEP shall

make available one (1) copy of these notices per customer to the ESP for

distribution to customers or, at the ESP's request, in electronic format to

the ESP for production and communication to electronically billed

customers. If TEP is providing consolidated billing services, TEP shall

continue to mail these notices in the billing envelope and may use the

billing envelope as it does in current practices for providing such

information.

Under TEP Consolidated Billing, ESP bill inserts may be included pursuant

to the applicable TEP tariiii

Billing Adjustments for Meter and Billing Error

Meter and Biliing Error

(1) The MSP or MRSP (including the ESP or TEP if providing such

services), whichever discovers it first, shall resolve any meter errors

and must notify the ESP and TEP, as applicable, so any billing

adjustments can be made. Additionally, the MSP or MRSP,

whichever discovers the error or errors first, must notify all other

affected parties, including the appropriate Scheduling Coordinator.

a.

b.

a.

b.
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(2)

(3)

(b)

(C)

(4)

A billing error is the incorrect billing of the customer's electrical

usage. If the MSP, MRSP, ESP or TEP becomes aware of a

potential billing error, the party discovering the billing error shall

contact the ESP and TEP, as applicable, to investigate the error. If

it is determined that there is 'm fact a billing error, the ESP and TEP

will make any necessary adjustments, and the ESP will notify adj

other affected parties in a timely manner.

TEP Consolidated Billing

(a) TEP shall be responsible for notifying the customer and

adjusting the bill for TEP charges to the extent those

charges were affected by the meter or billing error.

The ESP shall be responsible for any recalculation of the

ESP charges if the ESP is providing bill-ready data.

Following the receipt of the recalculated charges from the

ESP, the charges or credits will be applied to the customer's

next normal monthly bill, unless there is mutual agreement

to have TEP send an interim bill to the customer including

the ESP's charges.

TEP shall be responsible for any recalculation related to the

ESP charges if TEP is calculating the ESP charges.

ESP Consolidated Billing

(a) The ESP shall be responsible for notifying the customer and

adjusting the bill for ESP charges to the extent those

charges were affected by the meter or billing error. The
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(b)

(5)

7.

customer shall be solely responsible for obtaining refunds of

ESP electric generation overcharges attributable to a fast

meter from its culTent and prior ESPs, as appropriate.

TEP shall transmit adjusted TEP charges and any refunds

for overcharges to the ESP with the customer's next normal

monthly bill. The ESP shall apply the charges to the

customer's next normal monthly bill, unless there is a

mutual agreement to have the ESP send an interim bill to

the customer including TEP's charges.

Dual TEP/ESP Billing

(a) TEP and ESP shall be separately responsible for notifying

the customer and adjusting its respective bill for their

charges.

Payment and Collection Terms

a. TEP Consolidated Billing

(1) TEP shall remit payments to the ESP for the total ESP charges

collected from the customer within three (3) worldng days after the

customer's payment is received. TEP is not required to pay

amounts owed to the ESP for ESP charges billed but not received

by TEP.

The customer is obligated to pay TEP for all undisputed TEP and

ESP charges consistent with existing tariffs and other contractual

arrangements for service between the ESP and the customer.

(2)
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The ESP is responsible for dl collections related to the ESP

services on the customer's bill, including, but not limited to,

security deposits and late charges unless otherwise agreed upon in

the customized billing service agreement between ESP and TEP.

ESP Consolidated Billing

(1) The ESP shall pay amounts owed to TEP for undisputed TEP

charges whether or not the customer has paid the ESP. Payment is

due in frill from the ESP within fifteen (15) business days airer the

date TEP's charges are rendered to the ESP. The ESP shall pay all

undisputed TEP charges due TEP regardless of whether the

customer has paid the ESP. All charges received after Htteen (15)

business days may be assessed applicable late fees pursuant to

Article 15. If an ESP fails to pay these charges prior to the next

billing cycle, TEP may revert the billing option for that ESP's

(3)

customers to Dual Bill'mg pursuant to Section H. l0.d. If an ESP is

(2)

b.

late in paying charges a deposit or additional deposit as provided

for in Section H. 11 of this Article may be required.

TBP shall be responsible for any follow-up inquiries with the ESP if

there is question concerning the payment amount.

TEP has no payment obligations to the ESP for customer payments

under ESP Consolidated Billing services.

Dual TEP/ESP Billing

(1) TEP and ESP are separately responsible for collection of customer

payment for their respective charges.

(3)

c.



TUCSON ELECTRIC POWER CQMPANY
Tucson, Arizona
Filed by: Steven J. Glaser
Title: V.P..Rates and Regulatorv Support
District: Entire Electric ServiceArea

Tariff No.
Page No.
Revision No.
EHlective:

R R
112
1

As revised

(2)

8. Late or Partial Payments and Unpaid Bills

TEP Consolidated Billing

(1) TEP shall not be responsible for ESP's customer collections,

collecting the unpaid balance of ESP charges from customers,

sending notices informing customers of unpaid ESP balances, or

taldng any action to recover the unpaid amounts owed the ESP.

The ESP shall assume any collection obligations and/or late charge

assessments for late or unpaid balances related to ESP charges

under this billing option.

All customer payments shall be applied first to unpaid balances

identified as TEP charges until such balances are paid in full, then

applied to ESP charges. A customer may dispute charges as

provided by A.A.C. R14-2-212 and this Article, but a customer will

not othenvise have the right to direct partial payments between

TBP and the ESP.

ACC rules shall apply to late or non-payment of all TEP customer

charges. Undisputed TEP delinquent balances owed on a customer

account shall be considered late and subject to TEP late payment

procedures by TEP.

Dual TEP/ESP Billing

(1) TEP and the ESP are responsible for collecting their respective

unpaid balances, sending notices to customers informing them of

the unpaid balance, and taking appropriate actions to recover their

respective unpaid balances. Customer disputes with ESP charges

a.

(3)

b.
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must be di rected to the ESP and customer disputes wi th TEP

charges must be directed to TEP.

Service Disconnects and Reconnects

In accordance with ACC rules, TEP has the right to disconnect electric

service to the customer for a variety of reasons, including, but not limited

to, the non-payment of TEP Final bills or any past due charges by the

customer, or evidence of safety w'olations, energy theft, or &aid, by the

customer. TEP will perform the disconnect for non-payment regardless of

the ESP. The following provides for service disconnects and reconnects.

(2)

9.

a.

(3)

(1) TEP shall notify the customer and the customer's ESP of TEP's

intent to disconnect electric service for the non-payment of TEP

charges prior to disconnecting electric service to the customer.

TEP shall further notify the ESP at the time the customer has been

disconnected. To the extent authorized by the ACC, a service

charge may be imposed on the customer if a Held call is performed

to disconnect electric service.

TBP shall reconnect electric service for an ACC-authorized service

fee when the criteria for reconnection have been met to TEP's

satisfaction. TEP shall notify the ESP of a customer's

reconnection.

TEP shall not disconnect electric service to the customer for the

non-payment of ESP charges by the customer. In the event of non-

payment of ESP charges by the customer, the ESP may submit a

DASR requesting termination of the service agreement and request
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10.

(b)

return to TEP Standard Offer Service. TEP will then advise the

customer that they will be placed on TEP Standard Offer Service

unless a DASR is received from another ESP on their behalf

Involuntary Service Changes

Service Changes

(1) A customer may have its service of electricity, billing, or metering

Bom an ESP changed to another provider, including TEP,

involuntarily in the following circumstances:

(a) The ACC has decertified the ESP or the ESP otherwise

receives an ACC order that prohibits the ESP from serving

the customer.

The ESP, including its agents, has materially failed to meet

its obligations under the terms of the ESP's ESP Service

Acquisition Agreement with TEP (including applicable

tariffs and schedules) so as to constitute an Event of Default

under the terms of the ESP Service Acquisition Agreement,

and TEP exercises its contractual right to terminate the ESP

Service Acquisition Agreement.

The ESP has materially failed to meet its obligations under

the terms of the ESP Service Acquisition Agreement

(including applicable tarif fs and schedules) so as to

constitute an Event of Default and TEP exercises a

contractual right to change billing options.

(<=)
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(<1)

(8)

\
I

l

The ESP ceases to perform by failing to provide schedules

through a Scheduling Coordinator wherever such schedules

are required, or the ESP fails to have a Service Acquisition

Agreement in place with a Scheduling Coordinator.

The customer fails to meet its Direct Access requirements

and obligations under the ACC rules and TEP's tariffs and

schedules.

Change of Service Election in Eadgent Circumstances

(1) In the event TEP finds that an ESP or the customer has materially

failed to meet its obligations under this Article or the ESP Service

Acquisition Agreement such that TEP elects to invoke its remedies

under this Section H.10 (other than termination of ESP

Consolidated Billing under Section H.10.a.l.c) and the failure

constitutes an emergency (defined as posing a substantial threat to

the reliability of the electric system or to public health and safety),

or the failure relates to ESP's sale of unscheduled energy, TEP may

initiate a change in the customer's service election, or tenninate an

ESP's ability to offer certain services under Direct Access. In such

case, TEP shall initiate the change or termination by preparing a

DASK but the change or termination may be made immediately

notwithstanding the applicable DASR processing times set forth in

this Article. TEP shall provide such notice and opportunity to cure

the problem as is reasonable under the circumstances, if any is

reasonable. Additionally, TEP shall notify the ACC of the

I

I

b.
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c.

(2)

circumstances that required the change or the termination and the

resulting action taken by TEP. The ESP and/or customer shall have

the right to seek an order from the ACC restoring the customer's

service election and/or the ESP's ability to offer services. Unless

expressly ordered by the ACC, the provisions of this section shall

not disconnect electric service provided to the customer other than

as provided in Section G.7.b.2 of this Article.

Change in Service Election Absent Exigent Circumstances

(1) In the event TEP Ends that an ESP has materially failed to meet its

obligations under this Article or the ESP Service Acquisition

Agreement such that TEP seeks to invoke its remedies under this

Section H.10 (other than termination of ESP Consolidated Billing

under Section H.10.a.1.c), and the failure does not constitute an

emergency (as defined in Section 7.l0.2.1) or involve an ESP's

unauthorized energy use, TOP shall notify the ESP and the ACC of

such finding in writing stating the following:

(a) The nature of the alleged failure,

(b) The actions necessary to cure the failure,

(c) The name, address and telephone number of a contact

person at TEP authorized to discuss resolution of the

failure.

The ESP shall have thirty (30) calendar days from receipt of such

notice to cure the alleged failure or reach an agreement with TEP

regarding the alleged failure. If the failure is not cured and no
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agreement is reached between TEP and the ESP following this

thirty (30) day period, TEP may initiate the DASR process set forth

'm this Article to accomplish its remedy and shall notify the

customers of such remedy. Unless expressly ordered by the ACC,

the provisions of this section shall not disconnect electric service

provided to the customer other than as provided in Section G.7.b.2

of this Article.

Termination of ESP Consolidated Billing
.

(1) ESP Consolidated Billing may be terminated under the

circumstances set forth in this Section H.l0.d. This Section H. 10.d

(2)

sets forth the notice and opportunity to cure provisions applicable

to defaults that permit a remedy of terminating ESP Consolidated

Billing under this Article (which is incorporated by reference in the

ESP Service Acquisition Agreement)

TEP may terminate ESP Consolidated Billing under the following

circumstances:

(a) If TEP finds that the information provided by the ESP in the

ESP Service Acquisition Agreement is materially false,

incomplete or inaccurate, the ESP attempts to avoid

payment of ACC-authorized TEP charges, or the ESP files

for bankruptcy, fails to have an involuntary bankruptcy

proceeding Bled against the ESP dismissed within sixty (60)

calendar days, admits insolvency, makes a general

assignment for the benefit of creditors, is unable to pay its
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(b)

(c)

debts as they mature, or has a trustee or receiver appointed

over aLly or a substantial portion of its assets, TEP shall

notify affected customers that ESP Consolidated Billing

services will be terminated, and TEP may switch affected

customers to Dual Billing as promptly as possible.

If the ESP fails to pay TEP (or dispute payment pursuant to

the procedures set forth in this Article) the full amount of all

TEP charges and fees by the applicable due date, TEP shall

notify the ESP of the past due amount within two (2)

working days of the applicable past due date. If the ESP

incurs late charges on more than three (3) occasions or fails

to pay overdue amounts including late charges within five

(5) worldng days of the receipt of notice by TEP, TEP may

notify the ESP's customers and the ESP that ESP

Consolidated Billing services will be terminated, and that

customers shall be switched to Dual Billing.

If the ESP fails to comply within thirty (30) calendar days of

the receipt of notice from TEP of any additional credit,

security or deposit requirements set forth in Sections F.6

and H.1l of this Article, TEP may notify the ESP that ESP

Consolidated Billing services will be terminated, and that

customers shall be switched to Dual Billing.
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(3)

(4)

Upon tennination of ESP Consolidated Billing pursuant to this

Section H. 10.d, TEP may deliver a separate bill for all TEP charges

that were not previously billed by the ESP.

TEP may reinstate the ESP's eligibility to engage in ESP

Consolidated Billing upon a reasonable showing by the ESP that

the problems causing the revocation of ESP Consolidated Billing

have been cured, including payment of any late charges,

reestablishing credit requirements in compliance with Sections F.6

and H.11, and payment to TEP of all costs associated with

changing ESP customers' billing elections to and 6'om dual billing.

In the event TEP terminates ESP Consolidated Billing, TEP will

return any security posted by the ESP pursuant to the ESP Service

Acquisition Agreement.

Upon termination of ESP Direct Access services pursuant to this Section

(5)

H.10, the provision of the affected service(s) shall be assumed by another

11.

eligible ESP &om which the customer elects to obtain the affected

service(s). Absent an election by the customer, TEP shall provide such

services, until such time that the customer makes an election.

TEP shall not use involuntary service changes in an anticompetitive or

discriminatory manner.

ESP Securitv Deposits

TEP may, at its discretion, require cash security deposits from any ESP

that has on more than one occasion failed to timely pay TEP charges or

ACC-approved Direct Access charges, such as DASR fees, meter or billing

f.

e.

a.
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error or service fees, and other fees applicable to an ESP through this

Article and TEP's other tariffs and schedules.

The amount of the security deposit required shall not exceed two and one-

halftimes the estimated maximum monthly bill to the ESP for such charges,

and a separate security deposit may be required for separate categories of

ESP or Direct Access charges.

Security deposits required pursuant to this Section H.1l shall be in the

form of a cash deposit or other acceptable means of security accruing

interest as specified in TEP's Article 3. TEP shall issue the ESP a

nonnegotiable receipt for the amount of the deposit.

TEP may refirse to accept DASRs from, or provide other TEP services to,

an ESP that fails to comply with ten (10) business days to a demand that

the ESP establish a security deposit pursuant to this Section H. 11 .

Meter Services

Under Direct Access, ESPs may offer certain metering services for Direct Access

implementation, including meter ownership, (MSP) and (MRSP) services.

TEP has the right to offer the following meter services:

Metering and Meter Reading for Residential Load-Proiiled Customers.

All competitive Metering or Meter Reading services as authorized pursuant

to Rule R14-2-1615.

a.

b.

H.

3.

2.

1.

Other services as authorized by the ACC.

TEP reserves the right to perfoml meter disconnects, regardless of meter

ownership, in cases of non-payment for TEP charges.

c.

d.

c.

b.
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An ESP may sub-contract Metering or Meter Reading Services to a qualified third

party. If the ESP sub-contracts any of the components of these services to a third

party, the ESP shall, for the proposes of this Article, remain responsible for the

services.

ESPs providing Metering or Meter Reading Services to Direct Access customers

either on their own or through a third party assume full responsibility for meeting

the applicable meter and communication standards, as well as assuming

responsibility for the safe installation and operation of the meter and any personal

injuries and damage caused to customer or TEP property by the meter or its

installation. This liability will lie with the ESP regardless of whether the ESP or its

subcontractors perform the work.

6.

5.

4.

b.

a.

Meter Specifications

The Director of Utilities Division of the ACC has determined the following

specifications and standards shall apply to competitive metering where

applicable:

Metering standards (American National Standards Institute):

ANSI C12.1 Code for Electricity Metering

ANSI Cl2.6 Marketing & Arrangement of Terminals for Phase Shifting

Devices used in Metering

ANSI C12.7 Watt-hour Meter Socket

ANSI C12. 10 Electromechanical Watt-hour Meters
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C.

d.

e.

f.

ANSI C12. 13 Electronic TOU Registers for Electricity Meters

ANSI C12. 18 Type 2 Optical Port

ANSI CI2.20 0.2% & 0.5% Accuracy Class Meters

ANSI C37.90 Surge Withstand Test

ANSI 57. 13 Instrument Transformers (All CTs & PTs)

ANSI Z1 .4 Sampling Procedures and Tables for Inspection

ANSI Z1.9 Sampling Procedures and Tables for Inspection

EEl Electricity Metering Handbook
.

Electric Utilities Service Equipment Requirements Committee (EUSERC)

National Electric Code (NEC) & Local Requirements

TEP Electric Service Requirements Handbook

National Electrical Safety Code

ESPs or their contractors providing competitive metering services shall

also comply with such other specifications or standards determined to be

applicable or appropriate by the ACC's Director of Utilities Division.

Meter Conformity

All Direct Access meters shall have a visual kph display and must have a

physical interface to enable on-site interrogation of dl stored meter data.

All meters installed must support the customer's TEP rate tariH

If TEP is providing INIRSP functions for the ESP, meters must be

compatible with TEP's meter reading system.

No meter or associated metering equipment shall be set or allowed to

remain in service if it is determined that the meter or its associated

equipment did not meet TEP's existing approved specifications, as set forth

g.

h.

7.

a.

b.

c.
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9.

8.

c.

b.

in TEP's Electric Service Requirements Manual in place at the time of

installation.

Meter Testing

If a manufacturer's sealed meter has not previously been set and the meter

was tested within the last twelve (12) months, the meter shall be deemed in

compliance with ACC standards without additional testing.

Any meter removed from service shall receive a calibration test prior to

reinstallation.

Records on calibration shall be maintained by the MSP and provided to the

requesting parties within three (3) worldng days of such a request for such

records. The latest calibration record shall be kept as long as the meter is

in service.

Meter Test Requests

Pursuant to A.A.C. R14-209(F), either party may request that the other

party perform a meter test, in which instance the requesting party is entitled

to witness the test if it so chooses.

The requesting party shall be notified of the test date and written test

results from the testing party. If the meter is found to be within ACC-

approved standards, the requesting party shall reimburse the other party for

all costs incurred in the process of testing the meter (per ACC approved

tariffs).

The MSP shall take reasonable measures to detect meter error. The MSP

shall notify TEP as soon as it becomes aware of any meter that is not

operating in compliance with ACC performance specifications. TheMSP

a.

c.

b.

a.
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10.

shall make any repairs or changes required to correct the error and notify

TEP's Meter Services Department.

Meter Identification

The ESP or its agent shall install a Universal Meter Identifier (UMI) as

prescribed in the ACC Competition Rules. This UMI sticker must be

readily visible from the front of the meter.

When an ESP installs either its own meter or a customer owned meter, the

11.

ring or lock ring must be secured with a orange seal that is imprinted with

the name of the load serving ESP's name or logo or their agent.

Installation of Metering Equipment

All metering equipment shall be installed according to all applicable ACC

requirements and TEP's Electric Service Requirements Manual, rules and

regulations.

An ESP or its agent must be authorized by TEP to remove a TEP-owned

meter or PTs and CTs. Once authorized, when the ESP or its agent

intends to remove a TEP meter with or without CTs and PTs and install a

new meter with or without CTs and PTs in its place, the ESP or its agent

must first notify TEP's Meter Services Department.

During the phase-in period (October 1, 1999 through December 31, 2000)

the meter exchange must be completed within 60 days of the date that the

RQ DSAR is submitted.

The ESP or its agent shall inform TEP's Meter Services Department of adj

meter activity, such as meter installations, exchanges, CT and PT

exchanges within the time flames specified above. Additionally, the ESP

b.

a.

r

a.

b.

c.

d.
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must provide TEP with the most recent meter calibration rest data. If Final

meter reads are net provided to TEP, are inaccurate, or otherwise result in

TEP not being able to render accurate final bills to customers pursuant to

ACC rules and regulations, the ESP shall be responsible for any unbilled,

e.

disputed, or unrecoverable amounts and applicable late charges. If TEP is

acting as the MRSP for an ESP, and final meter reads are not provided to

the ESP, are inaccurate, or otherwise result in the ESP not being able to

render accurate Final bills to customers pursuant to ACC rules and

regulations, TEP shall be responsible for any unbilled, disputed, or

unrecoverable amounts and applicable late charges.

The ESP or its agent shall return the easting meter with any removed PTs

and CTs to TEP at one of TEP's designated locations throughout TEP's

service territory within fifteen (15) worldng days after its removal, or be

charged the cost of the meter and metering equipment and/or any other

charges per the applicable ACC-approved tariff The ESP or its agent shall

be responsible for damage to the meter and/or metering equipment

occurring during shipment. TEP shall return the existing ESP meter with

any removed PTs and CTs owned by the ESP or its agent to the ESP at

one of the ESP's designated locations throughout TEP's sen/ice territory

within iifieen (15) worldng days a&er its removal, or be charged the cost of

the meter and metering equipment and/or any other charges per the

applicable ACC-approved tariffs TEP shall be responsible for damage to

the meter and/or metering equipment occurring during shipment.



RR

TUCSON ELECTRICPOWER colwpAny
Tucson, Arizona
Filed by: Steven J. Glaser
Title: V.P., Rates and Regulatorv Support
District: Entire Electric Service Area

Ta1'i5`N o .
P age  N o .
R e v i d o n  N o .
EB°ect ive:

126

1

As revised

12. On-Site Inspections/Site Meets

d.

c.

b.

a. TEP may perform on-site inspections of meter installations. The ESP shall

be notified if the inspections uncover any material non-compliance by the

MSP with the approved specifications and standards.

For new construction, TEP shall ensure that the owner/builder has met the

construction standards outlined in the TEP Electric Service Requirements

M a n u a l ,  a s  w e l l  a s  l o c a l  m u n i c i p a l  a g e n c y  re q u i r e m e n t s ,  a n d  a n y  u p d a t e s ,

s u p p l e m e n t s ,  a m e n d m e n t s  a n d  o t h e r  c h a n g e s  t h a t  m a y  b e  m a d e  t o  t h i s

manual and requirements. TEP shall perform a pre-installation inspection

on all new construction. Local city/county clearances will also be required

prior to energizing any new construction.

TEP may require a Site meet to exchange or remove an IDS meter which

requires an optical device to retrieve interval data, an existing totalized

metering installation, a restricted access location for which TEP forbids key

access, co-generation, bi-directional or detected metering, or on request of

an ESP or MSP. The ESP and TEP's Meter Services Department shall

coordinate the time of the site meet. If the ESP or MSP misses two (2) site

meets, TEP may cancel the applicable DASR.

TEP may charge for a site meet requested by the ESP or MSP, or if the

ESP or MSP fails to arrive within thirty (30) minutes of the appointment

time, or if the ESP fails to cancel a site meet at least one (1) working day in

advance of the appointment time. The ESP or MSP may charge for a site

meet requested by TEP under the same conditions specified herein.
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13. Meter Service Options and Obligations

Meter Ovlmership shall be limited to TEP, an ESP, or the customer. The

customer must obtain the meter through TEP or an ESP, Although a

customer may own the electric meter, maintenance and servicing of the

metering equipment shall be limited to TEP, the ESP, or the ESP's agent.

If the ESP or customer owns the meter, the ESP may purchase the existing

CTs and PTs and/or associated metering equipment from TEP. If the ESP

chooses not to purchase the CTs and PTs and/or associated equipment, the

ESP will still retain responsibility for maintaining and replacing CTs and

PTs and/or associated equipment.

The following provisions apply to the ownership of CTs and PTs:

(1) For distribution voltages up to 25kv, the ESP or TEP shall own the

CTs and PTs. For transmission primary voltages (over 25kv), the

CTs and PTs shall be owned by TEP. ESP-owned CTs & PTs

must meet TEP specifications. No CTs arid PTs or associated

metering equipment shall be set or allowed to remain in service if it

is determined that the CTs and PTs or its associated equipment did

not meet TEP's approved specifications, as set forth in TEP's

Electric Service Requirements Manual, in place at the time of

installation.

All CT-rated meter installations shall utilize safety test switches, and ally

self-contained commercial metering shall utilize safety-test blocks as

provided in the TEP Electric Service Requirements Manual. During meter

exchanges, the ESP or its agent's employees who are certified to perform

a.

b.

c.

d.
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the related MSP activities may install, replace or operate TEP test switches

and operate STEP-sealed customer-owned test blocks.

Direct Access premises with multiple service entrance sections will be

considered separately for metering purposes. Existing totalizing

installations will be discontinued upon a customer's entrance into Direct

14.

Access.

Installation Options

The ESP may choose from the following list of options for meter

15.

installation:

(1) ESP owned/ESP installed metering

(2) ESP owned/TEP installed metering

(3) Customer owned/ESP installed metering

(4) Customer owned/TEP installed metering

(5) TEP owned/TEP installed metering

ESP or their agents must be certified by the ACC in order to owler MSP

services. The policies and procedures described in this Section assume that

the MSP service provider and his meter installers have ACC certification.

ESPs may elect to ofter metering services by:

(1) Becoming a certified Metering Service Provider.

(2) Subcontracting with a third party that is a certified MSP.

(3) Subcontracting with TEP under the circumstances described in

Section 1.2 of this Article.

ESP's Obligations When Providing Metering Services

If lock rings are used, they shall meet TEP requirements and protocols.

b.

a.

e.

a.
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Provide information to TEP on the specifications and other specifics on

meters not purchased from or 'installed by TEP.

For customers transferring firm Direct Access to Standard O&ler service,

the ESP shall either allow TEP to remove the customer's meter, or

schedule a joint meet to remove the meter. If the ESP allows TEP to

remove meters, the ESP shall coordinate with TEP's Meter Services

g.

f.

e.

d.

c.

b.

Department regarding the return of the ESP's meters, which shall be to a

location within TEP's service ten'itory. For customers transferring from

Standard O&ler to Direct Access Service, TEP shall either allow the ESP to

remove the customer's meter, or schedule a joint meet to remove the

meter. If TEP allows the ESP to remove meters, TEP shall coordinate

with the ESP or its agent regarding the return of TEP's meters.

Be responsible for obtaining and providing reads Rom any meter that it

installs from the time it is installed to the time it is removed or until meter

reading responsibilities are assumed by another ESP or the customer

returns to Standard Offer service.

Ensure that ESP and MSP employees working in TEP territory follow

ACC and other applicable safety standards.

In the event that unauthorized energy use is suspected and a safety hazard

exists, notify TEP immediately, or within twenty-four (24) hours for non-

safety issues, and cooperate with TEP in response thereto.

ESPs and their agents shall take no action to impede TEP's safe and

unrestricted access to a customer's service entrance.
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16.

Glass over any socket when a meter is removed and a new meter is not

installed.

ESP's Obligations When Providing MRSP Services

MRSP functions shall be performed by certified MRSPs on the ESP's

behalf in accordance with ACC regulations, and shall be the responsibility

of the party specified in the DASR. MRSP obligations and responsibilities

are as stated in the ACC's Rules and requirements and include:

(1) Meter data for Direct Access Customers shall be read, validated,

(2)

(3)

(4)

a.

h.

(5)

edited, and transferred pursuant to ACC approved standards.

Both TEP and ESP shall have 24-hour/7 days per week access to

the MR.SP server.

Meter read data including reads as well as the validated usage shall

be posted to the MRSP server using EDI"867" format. Estimated

reads, along with reasons for the estimate, shdl be included with

the reads on the MLRSP server, The EDI format specification

includes the estimated read reason codes to be used.

The MRSP shall provide TEP with access to meter data at the

MRSP server as required to allow the proper performance of billing

and settlement.

MRSPs shall read the customer's meter on the TEPread cycle.

MRSP shall provide TEP with meter reading data in a manner that

conforms to TEP's billing cycles in accordance with A,A.C. R14-2-

209.
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(6)

17.

The MRSP shall provide re-reads or read verifies within ten (10)

worldng days of a request by TEP or the customer. The requesting

party may be charged per the applicable ACC MariE if the original

read was not in error.

Meter Reading Data Obligations

Accuracy for All Meters

(1) Meter clocks shall be maintained according to Arizona time within

+/- three (3) minutes of the National Time Standard.

Meter read date and time shall be accurate.

All meter reading data shall be validated with the applicable ACC

approved requirements.

Timeliness for Validated Meter Reading Data

(1) Pursuant to guidelines established by the Utilities Division Director

timeliness requirements for the delivery of data, one hundred

percent (l00%) of the validated meter reads shall be available by

3:00 p.m. local Arizona time on the third working day after the

scheduled read date. If the meter reads are not posted or available

or are posted clearly in error by 3:00 p.m. on the third working day

after the scheduled read date, the read may be estimated or read by

TEP and the ESP shall be charged an ACC-approved fee for this

service. For newly installed IDS meters, IDS reads shall include

the meter read, the interval data and enough information to

calculate the read and total consumption to the exact cut-over date

and time.

a.

(2)

(3)

b.
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(2)

18.

Proof of Operational Ability

(1) Prior to performing MRSP services in TEP's distribution service

temltory, or prior to making any significant change in MRSP service

methodology, each MRSP will perform compliance testing to

demonstrate its ability to read meters, validate data, edit data,

estimate missing data and post validated data in STEP-compatible

EDI format to the MRSP server. In addition, upon installation of

the initial meter on Direct Access accounts in TEP's distribution

service territory, each MRSP shall prove its ability to read' its

meters and post validated data in STEP-compatible EDI format to

the MRSP server. If the MRSP is unsuccessful in its attempts to

meet these requirements, all subsequent requests for meter

exchanges will be postponed until the MRSP successiiilly

demonstrates its operational ability.

Retention and Format for Meter Reading Data

(1) All meter reading data for a customer shall remain posted on the

MRSP server for five (5) worldng days and will be recoverable for

at least three (3) years.

Meter reading data posted to the MRSP sewer shall be stored in

STEP-compatible EDI format.

TEP Performing MSP and MRSP Functions

If TEP is eligible to perform Direct Access-related MSP and MRSP

iimctions as defined in Section 1.2, the following restriction applies:

d.

c.

a.
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(1)

19.

(2)

b.

During the phase-in period of October 1, 1999 to December 31,

2000 for load profiled customers 'm which TEP is reading the

meter, the validated meter read will be posted in EDI format no

later than three (3) worldng days following the scheduled read date.

Non-Confonning Meters, Meter Errors and Meter Reading Errors

Whenever TEP, the ESP or its agents becomes aware of any non-

conforming meters, erroneous meter services and/or meter reading services

that impact billing, it shall promptly notify the other parties and the

customer in question. Bills found to be in error due to non-conforming

meters or errors in meter services or meter reading services will be

corrected by the appropriate parties.

In cases of meter failure or non-compliance, the ESP or its agents shall

have live (5) worldng days to correct the non-compliance. If the non-

compliance is not remedied within five (5) worldng days, the following

actions may apply:

(1) A site meeting may be required when services are being performed.

The non-compliant party will be charged an ACC-approved tariff

for the meeting.

TEP may repair the defect, and the other party shall be responsible

for all related expenses.

Upon a demonstrated pattern of non-compliance (with ACC

requirements and this Article) and failure to correct the problem in

a timely manner, TEP may give written notice to the non-compliant

party and to the ACC. After five (5) working days, TEP may

a.

(3)
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(4)

suspend processing DASRs &om an ESP that uses an MSP or

MRSP that is non-compliant until such non-compliance is corrected

to TEP's satisfaction.

A pattern of non-compliance by an ESP is defined by the following

conditions:

(a) If more than one percent (1%) of the service points served

by an ESP, or live (5) service points, whichever is greater,

are found to be non-conforming and are not corrected

during the first six months of Direct Access participation by

that ESP.

More than one-half of one percent (0.5%), or three (3)

service points, whichever is greater, are found to be non-

confomiing and are not corrected during any six

consecutive months thereafter.

TEP may refuse to enter into a new ESP Service Acquisition Agreement,

or cancel an easting ESP Service Acquisition Agreement pursuant to

Section H.10.a.l.b, with any ESP that has a demonstrated pattern of

uncorrected non-compliance as established above. This provision shall not

apply if the alleged demonstrated pattern of non-compliance or correction

thereof is disputed and is pending before any agency or entity with

jurisdiction to resolve the dispute.

(b)

c.
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Billing Adjustment, 112
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Billing Cycle, 64, 60, 101, 103, 100, 109, 110, 111, 116, 135
Billing Error,10s, 109, 112, 113, 114, 124
Billing Month, 7
Billing Period, 7, 25, 68
Bill-Ready Data,11, 106, 108, 109, 114
Certificate of Convenience and Necessity (CC&N), 9, 13, 86, 95, 97
Change in Tariffs, 26
Change of Occupancy, 74
Collection, 11, 15, 19, 25, 67 73, so, 111,
Commission, 6, 7, 13, 15, , 25, 37, 46, 77, 79, 80, 82, 85
Competition Transition Charge (CTC), 88
Competitive Service, 86
Competitive Services, 7, 9, so, s7, 94, 95, 97, 98
Complaint, 25
Complaints, 80
Condemnation, 49, 53
Condominiums, 26, 56
Connected Load, 7
Continm'ty of Service, 60
Contract, 33, 56, 57, 63, 77, s4
Contributions in Aid of Construction, 7
Conversion, 56
Creditworthiness, 97, 99, 110
CT, 129, 132
Curtailment, 60
Customer, 8
Customer Bill Disputes, 81
Customer Charge, s, 25
Customer Provided Facilities, 28
Damages, 63, 94
Deferred Cash Deposit, 41
Defered Construction Deposit, 46, 47

, 107, 115, 116
22 60, 65, 66, 69, 72, 75, 76,
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22,
Direct Access, , 10 86

Deferred Construction Deposit Agreement, 41, 45
Defered Payment, 72, 74, 76
Delinquent, 18, 19, 69
Delinquent Bills, 19
Delinquent Customer, 19
Demand, s, 27, 66, 68
Deposit,18, 20, 21, 25, 27, 34, 36, 37, as
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ESP Consolidated Billing, 96 ,
ESP Service Acquisition Agreement, 9, 86, 87,
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Estimated Bill, 64, 67
Extensions for Temporary Service, 57
Federal Energy Regulation Commission (FERC), 87, 88
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Final Bill, 108, 110, 117,129
Force Majeure, 60, 62, 63, 68
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Highly Fluctuating Loads, 84
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Illness, 9, 10
Impaired Clearance, 30
Improvement District, 52, 54
Inability to Pay, 9
Insuiicient Funds, 71
Interest, 20
Interest on Deposits, 20
Interrogation, 127
Interruptible Electric Service, 10

, 97, 9s 105,109, 110, 112,114, 115, 116,
as, s9, 94, 95, 97, 98,

120, 121, 122, 123, 124
99, 105, 107, 110, 119, 120, 121, 122, 124,
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79,
Line Extension, 6 7, 10, 23, 26, 34, 35

Interval Metering, 10, 87, 91, 92
Kilowatt, 10, 12
Kilowatt Hour, 10
Landlord/Ilenant Rule, 80
Large Light and Power Customer, 40
Levelized Billing, 71, 72
Liability, 63, 94, 126

, , 37, 39, 56, 58
Long Term Rental Mobile Home Park, 10, 56
Master Meter, l l
Master Metering, 26
Measuring of Service, 64
Megawatt, 11
Meter, 11

7, 64
Meter Reading Schedule,

Meter Service Provider (MSP).11, 101, 112, 113, 125, 12s, 130, 131, 132, 133, 134, 13s, 139
Meter Tampering, 11
Meter Testing, 66
Method of Refund, 37, 44
Minimum Bill, 68
Minimum Charge, 11
Mobile Home Parks, 13, 26
Month, 11
Multiple Service Points, 33
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Outages, 96
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Overhead Extension, 36
Overhead Facilities, 36, 52
Overhead Service Connections, 29, 30
Permanent Customer, 12, 34, 40, 42, 44
Permanent Customers, 56
Permanent Service, 12
P¢l'sol\, 12
Phase-in Period,103, 104, 105, 129, 138
Physical Disconnect, 99, 100, 101, 108, 110
Point of Delivery, 12, 14, 28, 29, 32, 33, 36, 58
Power, 12
Power Factor, 12
Premises, 12
Primary Service, 13

Meter Reading,
107

Meter Reading Service Provider <mRsp>, 11, 97, 98 101, 113, 125 127, 134, 135 136 137, 138, 139
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Primary Voltage, 62
Protocol, 97, 105
Provision of Service, 58
PT, 129
Rate Blocks, 25
Rate Schedule, 6, 12, 13, 24, 25, 33, 50, 56, 57, 66, 68, 83
Reconnection Charge, 83
Reestablishment of Credit, 19
Refund, 39, 45
Refunds of Deposit, 37
Refunds of Deposits, 20
Refusal of Service, 21
Removal of Line Extension Facilities, 79
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Residential Customer, 20
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Residential Use, 13
Responsibility, 58
Resumed Checks, 71
Right-of-Way, 49, 54
Rights-of-Way, s, 22, 32, 36, 49, 52
Scheduling Coordinator, 9, 13, 86, 90, 97, 113, 119
Secondary Service, 13, 29
Security Deposit,115, 124, 125
Service Area, 13

13
Service Disconnection, 14
Service Drop, 14, 29, 30
Service Entrance Conductors, 14, 30
Service Establishment, 23, 27, 28
Service Establishment Charge, 14, 22
Service Interruption, 60, 62, 63
Service Lateral, 14, 31
Service Line, 14, 28, 29
Service Location, 18, 44
Service Points, 33, 139
Service Reconnect Charge, 14
Service Reestablishment Charge, 14, 22
Single Family Dwelling, 15
Single Phase, 42, 56, 61
Single Phase Extension, 36, 37
Single Phase Service, 31, 44
Space Heating, 13
Special Conditions, 56
Standard Offer Service, 15, 86, 95, 96, 99, 102, 118,133, 134
Standby Service, 84
Statistical Load Profile, 92, 138
Strike, 64

Service Classifications,
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Surety Bond, 18
Switch Date,100, 101, 102, 105
Tampering, 59, 76, 82
Tarim 8, 10, 11, 14, 15, 22, 25, 33, 34, 68, 70, 72, 73, 77, 78
Temporary Service, 15, 23, 35, 83
TEP Consolidated Billing, 98, 105, 107, 112, 114, 115, 116
Termination, 74
Termination Notice, 78
Termination of Service, 25, 79, 82
Termination of Service With Notice, 77
Termination with Notice, 77
Termination Without Notice, 76
Third Party Notification, 15
Three Phase, 56, 61, 62, 84
Three Phase Extension, 37
Three Phase Line Extension, 36
Three-Phase Service, 28, 32
Townhouses, 56
Trench Opening Date, 43
Underground Distribution Facilities, 47, 48, 51, 52, 55
Underground Distribution System, 30, 53, 55, 56
Underground Installations, 42, 45
Underground Line Extension, 47
Underground Service, 44
Universal Meter Identifier (UMI), 128
Universal Node Identifier (UNI), 14, 15
Unmetered Usage, 59
Unpaid Balance, 20, 72, 81, 103, 116, 117
Voltage, 61, 62, 84
Water Heating, 13
Weather Especially Dangerous to Health, 15
Welfare, 10
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DIRECTACCESS SERWCE FEES

AVAILASILITY

In all territory sawed by Company at all points where facilities of adequate capacity and the required phase and suitable voltage are adjacent

to the premises saved.

APPUCABILIW

Applicable to customers who deck to acquire electric power and other energy services from an electric service provider (ESP), or to ESPs
who provide direct! access service to customers.

RATES

Direct Access Service Charges to the Customer

Switching from one provider to another
Applies to all accepted RQ DASRs for switch from TEP to
ESPs, switches between ESPs, and switches back toTEP.

$13.50 per event

Direct Access Service Charges to the Electric Service Provider or Customer

Creditworthiness check
Applies to all ESPs seeking to provide ESP consolidated

billing in TEP's service tewory.

$5.00 per credit check

Billing set-up charges

Applies when ESP has TEP bill its direct access customers.
$33.00 pernour

On-going programming and support for simple billing-related

activities

Applieswhen ESP has TEP calculate the bills for its direct

access customers or otherwiseprovide such support.

Covers dimple tasks such as a user-defined system

change, settingup a s i de billmessage a adjustment

code, etc.

$23.00 par hour

On-going programming and support for complex billing-related

activities

Apdies when ESP has TEP calculate the bans for its direct

access customers or otherwise provide such support.

Covers complex tasks suchas a structure change, e.g.,

of a major table.

At Cost per hour

Switching customer from one billing option to anther

Applies whenESP switches customer from one billing option

to anther, either at the ESP's rewed, or when the ESP

defaults, is decertified, etc.

$10.00per service point per event

ESP be message text

Applieswhen ESP requests TEP to manually place a message
onthe bill of a particular,individualdirectaccess customer.

$2.00 per character
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Computer data storage

Applies when ESP has TEP perform billing-related services

that require computer date dotage.

$0.18 per serve point per month

Provide customer consumption Dana

Apples to customer, ESP, or other efwitv. ¢*¢P°f1di"9 on who

requests me mi. First time, data b provided automatically

via DASR process and is free. Charge applies when customer,

ESP, N other entity requests a) data for rumple service points,

b) more than 12 months of consumption data for a single

service point, or c) ANa first time TEP supplies the data.

$8.00 par request per service point

Provide customer interval data

Interval data is nd provided free of charge fa first request

Applies to customer, ESP, or odder entity, depending on who

requests the data. Amount of time to provide data will vary,

depending on the nature of the rewed. Minimum charge,

$54 per hour thereaRer.

$27.00 per request, minimum charge

Provide duplicate bill

Applieswhen ESP requests TEP to mail a duplicatebill to a
laird per fv.

$0.68 par duplicate Bil

Standard/Summary bill by EDI charge

Applies when ESP has TEP electronically transmit bills to

its direct access customers.

$0.15 per bu/ per page per month

Separate mailing for other than mandated legal and safety notices

Applies when ESP has TEP mail items other than mandated

legal and safety notices to its direct access customers.

At cos! per customer per mailing

Late Payment Fee

If an ESP is providing ESP consolidated bang, and TEP is ha

paid within 15 calendar days of transmittal of TEP's charges to

the ESP, TEP will assess ESP a late fee at the rate of 1.5

percent monthly al an °~ts¢=ndw balance due to TEP.

1.5% of outstanding balance

Routine service Moira analysis

Applies to ESP for routine billing problems associated with

a particular service point that can be investigated and resowed

quickly.

$5.00 per service point per even!

Complex service point analysis $27.00 per request per service pdnc
minimum chargeApp|ie5l0 Esp. Hourlyrate fainvestlglll|1glndlnsohvi|\g

'\°"*°U*5'*0*W"9 P'°0|°"\l- May invoWosuch tldcn as
inveaugaungnuuvuuau\uunmaualy. Minimum charge,
$54pof houHhlro|Rof.

Charge for meter which is damaged or nd resumed to TEP by

ESP within 15 woddng days

Depends on type of meter and associated equipment, if any.

Add $5 administration and handling fee, plus $10 for

A; cost per meter, Mus administration
and handing fee, plus meter
lasting fee
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meter testing, if applicable.

Meter services base charge

In addition to meter charges detailed below. Covers

average preparation and travel time.

$20.00paroven(

Install meter to restate power - during regular worldng hours

Consistent with TEP's MdeNng Protocol, TEP will install a direct

access meter when ESP's meter has failed and ESP has

no replaced it within 10 days of the failure, or will otherwise

restore power when requested by the ESP or the customer.

Add materials, if applicable, which includes the meter and/or

any associated equipment required. Add meter services

base charge.

$37.00par hour, plus materials if
aprpkable,plus meterservices
basecharge

Install meter to redone pole' - during otter hours

Consident with TEP'8mergingProtocol, TEP will installa direct
access meter whenESP's meter has failedand ESP has
nd replaced itwithin 10 days of the failure, M will otherwise
restorepower when requestedby the ESP or the customer.
Addmaterials, ifapplicable, whichincludes the meterand/or
any associated equipment required. Addmeter services
base charge.

$55.00 par hour plus materials it
applicable, plusmeterservices
base charge

Site meet with ESP to remove TEP's meter

Applies when ESP requests TEP to remove a TEP meter

during TEP's regular working hours. Add $5 for

administration and handling. Add meter services base charge.

$37.00 per hour, plus adminlSlralion
and handling foe,plus motor
servicesbase charge

Site meet with ESP to remove TEP's meter

Applies when ESP requests TEP to remove a TEP meter

during TEP's alter hours. Add as for adrnmiauation and

handling. Add meter services base charge.

$55.00 par hour, plus adminlStrafion

and handling fee, plus motor

sorwbes base charge

Othermetering services- during regular woridng hours

Includes such services as consultation with TEP metering

personnel when requested by the ESP. Service maybe

subject to other ¢*1if98*- such as as administration and

handling fee, materials, and underservices base charge.

s37.00 par hour plusotherfoes as
aprpicable

Other meteringservices - during after hours

Includessuch services as consultation with TEP metering

personnel whenrequested by the ESP. Service may be

subject to other charges, such as $5 administration and

handling fee,materials, and meter services basecharge.

$55.00per hour,plus other fees as
ampicablo
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TAX CLAUSE

To the charges computed under theaboverate, including any adjustments, shall be added the applicable proportionate part of any taxes or

govemmamtal impositions which are or may in the future be assessed on the basis of gross revenues of the Company andVor the price of
revenue from the electric energy or service sold and/a the volume of energy generated or purchased for sale ardor sold hereunder.

RULES AND REGULATIONS

The standard Rules and Regulations of the Company as on file from time to Gme with the Arizona Corporation Commission shall apply where
not inconsistent with this rate schedule.

ADDITIONAL NOTES

Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customers contract, if applicable.
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DIRECTACCESS SETTLEMENT FEES

AVAILABILITY

In dl teMtofysavedby Company at all points where facilities of adequate capacity and the required phase and suitable voltage are adjacent

to the premises salved.

APPLICABILITY

This schedule applies to electric service providers (Espy), meter reading sewioe providers (MRSps), of scheduling coordinators (SCs) who
provide direct access services to customers or service providers.

RATES

Compliance :gang dcgodt
Charged to Meer Reading Service Pmvidor (MRSP).

Deco-if it lifundable ifMRSP becnmlt Certified Marker

Pafticlparl.

$1 ,080.00pornoquost

Load profile troubleshoding charges (DA of Class)

Applies to Meter Reaolng Service Prouder (MRSP).

Assessed to MRSPS :Hal fail to follow VEE and

Monthly Consumption application protocols established

by the Acc, and request assistance from TEP in learning

how to follow the prdocols and/of to correct thdr resuks.

$108.00per event

ESP sdtlcmenl billing (Monthly Invoice)
Applies to Scheduling Coordinator (SC).
Is the standardmonthlyinvoicing charge foreach
Scheduling Coordinator.

$108.00 par Scheduling Coordinator

per month

ESP settlement reporting (Preliminary and Final Statements)

Applies to Scheduling Coordinator (SC).

Isaesessed fadailyprocessing of thetwo settlement

(preliminary and mal) datements was are sent to each so.

Maximum charge par Scheduling Coordinate per month is

s2oo0.

$00003 per kph, per Scheduing
Cooadnaton per month

Dispute found nd valid

Applies to Scheduling Coordinator (Sc).

Assessed to so for billing disputes Thai are found to be

not valid.

$216.00 per event, mink rum charge

Late payment fee

If an MRSP or so providing services in TEP's service

territory is i: la final invoice for services, and TEP is

nd paid within 15 calendar days of transmittal of TEP's

charges to the MRSP or Sc, TEP will assess a isle charge

at the rate of 1.5 percent monthly of the outstanding balance

due to TEP.

1 .5% of outstanding balance
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TAX CLAUSE

To the charges computed under the above rate, inducing any aduslments, shall be added the applicable proportionate part of any taxes or
governmental impositions which ale or may in the future be assessed on the basis of gross revenues of the Company andVor the price or
revenue from the electric energy or service sold and la the volume of energy gawated or purchased for sale ardor sold hereunder.

RULES AND REGULATIONS

The standard Rules and Regulations of the Company as on file from time to time with the Arizona Coipolation Commission shall apply where

not inconsistent with this rate schedule.

ADDITIONAL NOTES

Addtjonal charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable.
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DIRECTACCESS
RESIDENTIAL SCHEDULE no. 1

The Compares following Riders apply to this aiff: Adder Associated with MGC- Ride' No. 1, Must-RunGeneration -Rider No. 2.

Transmission and Ancillary Services - Rider No.3. Fixed CTC by Class -Rider No. 4, and Transmission Credo- Rider No. 5.

AVAILABILITY

in dl territory sered by Company at all points where facilities of adequate capacity and the inquired phase lid suitable voltage are adjacent

to the premises served.

APPLICABILITY

To all single phase atlveephase (subject lo availability alpointof delivery)residential electric service in individualprivatedwellings and

individually metered apartments when dl service is sqaplied al one point d delivery and energy is meteredthrough onemeter: however,

electric waterheating may be metered separately.

Not applicable to resale, breakdown, standby, or auxiliary service or service to indvidJal motors exceeding 40 amperes at a rating of 230

volts or which will cause excessive voltage fluctuations.

CHARACTER OF SERVICE

Single or three phase, 60 Hertz, nominal 120/240 volts.

RATES - Sin qle-Phase Service

A monthly net bill based on the following, as applicable, plus any adustments incorporated in this Schedule:

Distribution - Primary
Applicability: Required for Direct Access Service.
Price of Service: $0.019131 per kph

Distribution - Secondary
Applicability: Required for Direct Access Service. .
Applies to primary & secondary customers; a primary discount may apply to primary customers.
Price of Sewicez $0.007091 per kph

Distribution - Customer Service Drop
Applicability: Required for Direct Access Service.
Price of Service: 50.623377 per customer per month

Fixed Must-Run
Applicability: Required for Direct Access Service.
See Must-Run Generation - Rider No. 2
Price of Service: SO. 005017 per kph

Fixed CTC
Applicability: Required for Direct Access Service.
See Fixed CTC by Class - Rider No, 4
Price of Service; $0.010800 per k p h
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Floating CTC
Applicability: Required for Direct Access Service.
See Market Generation Credit (MGC) and Stranded Cost Recovery section of this Tariff.

Demand Side Management
Applicability: Required System Benefits Charge for Direct Access Service.
Price of Service: s0.000e17 perkwh

Customer Information and Lifeline Discount
Applicability: Required System Benefits Charge for Direct Access Service.
Price of Sewicez $0.0006a4 per kph

Uneollectible Accounts
Applicability: Required System Benefits Charge for Direct Access Service.
Price of Service: $0.000133 per kph

Meter Services
Applicability: Required for Direct Access Service, may be purchased from a qualified third party

Installation
Maintenance
Equipment
Subtotal

$0.503195 per customer per month
50400639 per customer per month
$0.402556 per customer per month
$1.006389 per customer per month

Meter Reading Services
Applicability: Required for Direct Access Service, may be purchased from a qualified third party.
Price of Service: $0.801807 per customer per month

Billing and Collection
Applicability: Required for Direct Access Service, may be purchased from a qualified third party.
Price of Service: $2.518427 per customer per month

Transmission - Group A: For customers under 20 kW and not demand metered.
Applicability: Required for Direct Access Service purusant to the Company's OATT.
The rates in Transmission Credit - Rider No. 5 will be used for the Transmission Credit in the
calculation of the coating CTC. These rates are based on the Company's OATT, but are converted
to a kph-basis for specific load-profiled customer groups.
For illustrative purposes, an estimated rate is shown below.

Energy-based rate for transmission: $0.008724 per kph

Transmission - Group B: For customers not in Group A.
Applicability: Required for Direct Access Service pursuant to the Company's OATT.
The following OATT rate is shown below for information and for calculation of the floating CTC.
See Transmission Rider No. 3.

As of June 7, 1999, the transmission charges are as follows

EHV
Non-EHV

$2.259000per kw/ Month
$0.757000per kw/ Month
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Ancillary Services - Group A: For customers under zo kW and not demand metered.
Applicability: Required for Direct Access Service pursuant to the Company's OATT.
The rates in Transmission Credit - Rider No. s MII be used for the Transmission Credit in the
calculation of the floating CTC. These rates are based on the Company's GATT, but are converted
to a kWh-basis for specific load-pronled customer groups.
For illustrative purposes, estimated rates are shown below.

System Control & Dispatch
Reactive Supply and Voltage Control
Regulation and Frequency Response
Energy imbalance Service
Spinning Reserve Service
Supplemental Reserve Service

s0.000119 per own
$0.000466 par kvvh
$0.000451 per kph

(see Notes)
s0.001223 per kph
s0.000200 per kph

Ancillary Services - Group B: For customers not in Group A.
Applicability: Required for Direct Access Service pursuant to the Company's OATT.
The following OATT rates are shown below for information and for calculation of the floating CTC.
See Transmission Rider No. 3.

As of June 7, 1999, the charges are as follows:

System Control & Dispatch
Reactive Supply and Voltage Control
Regulation and Frequency Response
Energy Imbalance Service
Spinning Reserve Service
Supplemental Reserve Service

$0.041000 per kw/ Month
SO. 161000 per kW / Month
SO.156000 per kw/ Month

(see Notes)
$0.423000 per kw/ Month
s0.0e9000 per kw/ Month

Notes:
1) A loss factor adjustment (5.4%) shall be made for Transmission and Ancillary Services.
2) Energy cymbal nee Service currently charged pursuant to the Company's OATT, which is subject to

pursuant to AISA protocols.

RA TES - Three Phase Service

Same as single-phase service, except three-phase sewioe is subject to the following additional charges:

Distribution - Customer Service Drop $1 .00 per customer per month

Meter Services
Installation
Maintenance
Equipment
Subtotal

$0.81 per customer per month
SO. 81 per customer per month
$4. 88 per customer per month
$6.50 per customer per month

Total $7.50 per customer per month
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ADDITIONAL NOTES

Summer billing months are May through October and winter billing months are NovemberthroughApril. Demand-SideManagement,

Uncollectible Accounts, Customer information and Lifeline Discount are oollectivdyreferredto as the System BenefitsCharge (SBC).

Additional charges may be directly assigned to a customer based on the type of facilities (e.g.,metering)deleted to the customer or

pursuant to the customer's contract, if appricabre. Addtional M alternate Direct Access drargesmaybe assessedpursuant to any Direct

Access fee schedule authorized.

See Must-Run Generation - Rider No. 2 for treatmait of variable Must-Run Generation.

MARKET GENERATION CREDIT (MGC) and STRANDED COST RECOVERY

The floating CTC is used to recoveraportion of stranded cost and is calculated using a MGC methodology. The MGC is determined

quarterly, with such change set 45 days prim to each quarter, although the amount will vary month to month. The floating CTC equals the

deference between the customer's binded rate and the sum of the MGC, the Adder (pursuant to Adder Associated with MGC - Rider No. 1),

and the unbunclled charges tor a) distribution, b) transmission, c) meta services, d) meter reading services, e) billing and collection, f)

demandside management system benefits charge, g) customer information and lifeline discount system benefits charge, h) uncollectible

accounts, l) ancillary services (Transmission and Ancillary Services - Rider No. 3), j) fixed must-nin generation (Must-Run Generation -

Rider No. 2), and k) fixed CTC (Fixed CTC by Class - Rider No. 4). in a given quarto, the floating CTC can have a negative value, in

which case the negative value will be created lo the customer's monthly bill.

The monthly MGC will be calculated using an on-peak component and an off-peak component and will be calculated in advance. The

monthly on-peak component will be equal to a market price multiplied by the quantity of 1 plus the appropriate line loss (inducing UFE). The

market price will be equal to the Palo Verde NYMEX futures price, except when adjusted for the variable cost of must-run gaieration. The

off-peak component will be determined n the same manner as the on-peak componait, except that the Palo Verde futures price will be

aciusted by the ratio of off-peak to on-peak hourly prices from the California Power Exchange of the same month from the preceding year.

ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE

A charge of $0.00004473 per kph shall, subject to FERC authorization, be applied for costs associated with the implemattation of the AlSA

in Arizona.

TAX CLAUSE

To the charges computed under the above rate, including any aciustments, shall be added the applicable proportionate part of any taxes or

governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price or

revenue from the electric energy or service sold andVor the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS

Service Connection Charges

There shall be a $13.50 charge for the initial establishment of each new service for each Customer.

2.

1.

There shall be a $13.50 charge for the re-establishment of each service for each Customer.
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The standard Rules and Regulations of the Company as on file from time to time with the Arizona Ccfpofation Commission shall apply where

not inconsistent with this rate sdledule.

Optional rates are a maybecomeavdldale for pertain classes of Customers. Upm duplicationfa service or uponrequest the Company wt!

assist the Customer in selecting the rate sdiedWe best sited to the Customer's requirements. butCompanydoes not guarantee that

Customers will be served under the most favorable rate schedule. Upon written notification atany materialdirges in Customers

installation, load ccndtions, oruse of savioe, Company will assist in determining if a change in rates is odille, but not more than one

such change n rates will be made within any twelve-month period.

Electric space heating and water heating equipment and installation shalt conform to the Company's requirements.
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The Compares fdtwaring Riders apply to this tariff: Adder Associated with MGC - Rider No. 1, Must-Run Generation - Rider No.

Transmissionand Ancillary Services - Rider No. 3. Fixed CTC by Class - Rider No. 4, and Tlansmisaicn Crept - Rider No.5.
2;

AVAILABILITY

This rate is limited to installations and Customers served under Rate No. 2 on the effective date of this lan'fl sheet

APPLICABILITY

To separately metered single phase residential off-peak water heating service where general residential service is also provided under

Rate No. 1. VW>en service under Rate No. 2 is discontinued, the Company will other combine usage and bill undo Rate No. 1 or modify

the service entrance equipment so dl service is srppiied through the Rate No. 1 meter.

Not applicable to threephasesewioe, resale, breakdown, standby, auxiliary, or any other service except off-peak water heating in

accordance with the provisions of this rate schedule.

Where service other than water heating to which this rate is applicable has been taken hereunder, the regular Tate for such service shall

be applied on a monthly basis to all consumption billed hereunder during the previous twelve months less the aggregate of payments

made hereunder for the same period of time. The regular rate shall continue to apply until the unauthorized service is permanently

separated from the oft-peak water heating service.

In the event that unauthorized usage on this late occurs, the Company may require a credit deposit or similar guarantee to insure

payment of future bills.

CHARACTER OF SERVICE

Single phase, 60 Hertz, nominal 120/240 volts.

Service may be controlled by the Company by dsccnnecting electricity during certain periods of the day not exceeding 8 hours in any

24-hour period, as determined by the Company from time to time. .

RATES

A monthly net bill based on the following, as applicable, plus any adjustments incorporated in this Schedule:

Distribution - Primary

Applicability: Required for Direct Access Service.

Price of Service: 50.019171 per kph

Distribution - Secondary
Applicability: Required for Direct Access Service.
Applies to primary & secondary customers; a primary discount may apply to primary customers.
Price of Service: 50.007091 per kph

Distribution - Customer Service Drop
Applicability: Required for Direct Access Service.
Price of Service: $3.603377 per customer per month
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Fixed Must-Run
Applicability: Required for Direct Access Service.
See Must-Run Generation - Rider No. 2
Price of Sewicez $0.005017 per kph

Fixed CTC
Applicability: Required for Direct Access Service.
See Fixed CTC by Class - Rider Ne, 4
Price of Service: s0.010800 per k p h

Floating CTC
Applicability: Required for Direct Access Service.
See Market Generation Credit (MGC) and Stranded Cost Recovery section of this Tariff.

Demand Side Management
Applicability: Required System Benefits Charge for Direct Access Sewicej
Price of Service: $0.000617 per k p h

Customer Information and Lifeline Discount
Applicability: Required System Benefits Charge for Direct Access Service.
Price of Service: $0.000684 per k p h

Uncollectible Accounts
Applicability: Required System Benefits Charge for Direct Access Service.
Price of Service: s0.0001sa per k p h

Meter Services
Applicability: Required for Direct Access Service, may be purchased from a qualified third party.

Installation
Maintenance
Eauioment
Subtotal

s0.s0a195 per customer per month
SO. 100639 per customer per month
50.402556 per customer per month
SI .006389 per customer per month

Meter Reading Services
Applicability: Required for Direct Access Service, may be purchased from a qualified third party.
Price of Service: $0.801807 per customer per month

Billing and Collection
Applicability: Required for Direct Access Service, may be purchased from a qualified third party.
Price of Service: s2.s18427 per customer per month

Transmission - Group A:
Applicability: Required for Direct Access Service purusant to the Company's OATH.
The rates in Transmission Credit - Rider No. 5 will be used for the Transmission Credit in the
calculation of the floating CTC. These rates are based on the Company's OATT, but are converted
to a kWh-basis for specific load-profiled customer groups.

For customers under 20 kW and not demand metered.
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For 17/ustrative purposes, an estimated rate is shown below.

Energy-based rate for t ransmiss ion: s 0 . 00a724 p e r  o w n

T r a n s m i s s i o n  - Gr oup B: For  customer s not  In  Gr oup A.
Appl icabi l i ty :  Required for Direc t  Access Serv ice pursuant  to the Company 's  OATT.
The fo l lowing OATH rate is  shown below for informat ion and for calculat ion of the f loat ing CTC.
See Transmiss ion Rider No.  a.

As of  June 7,  1999,  the t ransmiss ion charges are as fol lows:

E HV
Non-EHV

52.259000 per kw/ Month
$0.757000 per kw/ Month

Anci l lar y Ser vices -  Gr oup A: For  customer s under  20 kW and not demand meter ed.
Appl icabi l i ty :  Required for Direc t  Access Serv ice pursuant  to the Company 's  OATT.
The rates  in Transmiss ion Credi t  -  Rider No.  5 MI I  be used for the Transmiss ion Credi t  in the
calculat ion of  the coat ing CTC.  These rates  are based on the company 's  OATH,  but  are converted
to a kph-bas is  for spec i f ic  load-prof i led cus tomer groups .
For i l lustrat ive purposes,  est imated rates are shown below.

Sys tem Cont rol  &  Dispatch
React ive Supply  and Vol tage Cont rol
Regulat ion and Frequency  Response
Energy  Imbalance Serv ice
Spinning Reserve Serv ice
Supplemental  Reserve Serv ice

$0.000119 per kph
$0.000466 per kvvh
s0.0004s1 per kph

(see Notes)
s0.00122a per kvwl
s0.000200 per kph

Anci l lar y Ser vices -  Gr oup B: For  customer s not in  Gr oup A.
Appl icabi l i ty :  Required for Di rec t  Access Serv ice pursuant  to the Company 's  OATT.
The fol lowing OATT rates  are shown below for informat ion and for calculat ion of  the f loat ing CTC.
See Transmiss ion Rider No.  a.

As of  June 7,  1999,  the charges are as fol lows:

Sys tem Cont rol  &  Dispatch
React ive Supply  and Vol tage Cont rol
Regulat ion and Frequency  Response
Energy  imbalance Serv ice
Spinning Reserve Serv ice
Supplemental  Reserve Serv ice

$0.041000 per kw/ Month
s0.1e1000 per kw/ Month
50. 156000 per kw/ Month

(see Notes)
s0.423000 per kw/ Month
$0.069000 per kw/ Month

Notes:
1) A loss  fac tor adjus tment  (5.4% ) shal l  be made for Transmiss ion and Anc i l lary  Serv ices .
2) Energy  Imbalance Serv ice current ly  charged pursuant  to the Company 's  OATT,  which is  subjec t  to change

pursuant  to AISA protocols .
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ADDITIONAL NOTES

Summer billing months are May through OOtoba and winter billing months are November through April. Demand-Side Management,

Uncollectible Accounts, Customer information and Lifeline Discount are collectively referred toas the SystemBenefits Charge (SBC).

Additional charges may be directly assigned to a customer based on the type of facilities (e.g.,metering)dedoated to the customer or

pursuant to the customer's contract, if applicable. Addtional or alternate Direct Accessdtarges may be assessedpursuant to any Direct

Access fee schedule authorized.

See Must-Run Generation - Rider No. 2 for treatrnwt of variable Must-Run Generation.

MARKET GENERATION CREDIT (MGCI and STRANDED COST RECOVERY

The tloating CTC is used torecovera portion of stranded cost and is calculated using a MGC methodology. The MGC is determined

quarterly, with such change set 45 days prior to each quarter, although the amount will vary month to month. The floating CTC equals the

difference between the customer's bundled rate and the sum of the MGC, the Adder (pursuant to Adder Associatedwith MGC - Rider No. 1),

and the unbundled charges fort al distribution, b) transmission, c) meter services, d) meter reading services, e) billing and collection, f)

demandside management system benefits charge, g) customer information and lifeline discount system benefits charge, h) uncollectible

accounts, l) ancillary services (Transmission and Ancillary Services - Rider No. 3), j) fixed must-run generation (Must-Run Generation -

Rider No. 2), and k) fixed CTC (Fixed CTC by Class - Rider No. 4). In a given quarter, the floating CTC can have a negative value, in

which case the negative value will be credited to the customers monthly bill.

The monthly MGC will be calculated using an on-peak component and an oft-peak component and will be calculated in advance. The

monlhlv on-peak component will be equal to a market price multiplied by the quantity of 1 plus the appropriate line loss (inducing UFE). The

market price will be equal to the Palo Verde NYMEX futures price, except when adjusted for the variable cost of must-run generation. The

off-peak component will be determined in the same manner as the on-peak component, except that the Palo Verde futures price will be

adjusted by the ratio of off-peak to on-peak hourly prices from the California Power Exchange of the same month from the preceding year.

ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISAI CHARGE

A charge of $0.00004473 per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA

in Arizona.

TAX CLAUSE

To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes

or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company anchor the price

or revenue from the electric energy or service sold andVor the volume of energy generated or purchased for sale andlor sold hereunder.
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RULES AND REGULATIONS

Service Connection Charqes

There shall be a$13.50 charge for the initial Wablishment of each new service for each Customer.

There shall bea $13.50 charge tor the reestablish wt of each service for each Customer.

The standard Rules and Regulations of the Company as on file from time to time with the Arizona Colpofation Commission shall apply

where not inconsistent with this rate sdtedule.

Optional rates are or may become available for certain classes of Customers. Upon application for service of qaon request the Company

will assist the Customer in selecting the rate schedule best suited to the Customers requirements, but Company does not guarantee that

Customers will be served under the most favorable rate schedule. Upon written notification of any material changes in Customers

installation, load conations, or use of service, Company will assist in determining if a change in rates is desirable, but not more than one

such change in rates will be made within any twelvemonth period.

The electric water heating equipment and installation shall conform to the Company's requirements and be for normal domestic use. The

heater shall be of the storage type and not less than 30-gallon capacity, For a water heater equipped with one heating dement, the

rating of the heating element shall not exceed 6,000 watts. Fa a water heater equipped with more than one heating dement, the rating

of any such heating element shall not exceed 6,000 watts, and, if the total of the ratings of the elements exceeds 6,000 watts, they shall

be themlostatically interlocked so that they cannot operate simultaneously and thereby exceed 6,000 watts. The Customer shall provide

the necessary wiring to permit the installation of the Company's metering and control equipment.

2.

1.
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AVAILABILITY

In all territory served by Company at all points where facilities of adequate capacity and the required phase and suitable voltage are adjacent to
the premises served. This program shall be available to new customers until the start of retail electric competition in the Company's service
territory. Thereafter, this program shall be closed to new customers. Lifeline and Senior Lifeline programs shall be addressed under the

Company's Rate No. 6 after the start of retail electric competition. Customers who subscribe to Rate No. 4 or 5 prior to the star of retail
electric competition shall, at their option, be grandfathered under this program This program may be terminated upon Arizona Corporation
Commission approval.

APPLICABILITY

To electric service qualifying for billing under Residential Rate No. 01, Residential Time-of-Use Rate No 21, or Residential Time-of-Use Rate
No. 70, where the customer also has qualified for Rate No. 4 as specified in the Company's plan for administration All provisions of Rate No.
01, Rate No, 21, or Rate No. 70 will apply except as modified herein. This discount is also available lo tenants of master metered mobile home
parks and apartments. The applicant must be 65 years of age, or older, to qualify.

MONTHLY BILL

The monthly bill shall be in accordance with the Rate No. 01, Rate No 21, or Rate No. 70 schedule except:

For Bills with Usage of: The Total Bill (before Taxes and
Regulatory Assessments) Will Be

Discounted by;

0 - 300 kph
301 - 600 kph
601 - 1000 kph

1001 - 1500 kph
Over 1500 kph

35%
30%
25%
15%
0%
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AVAILABILITY

In all territory served by Company at all points where facilities of adequate capacity and the required phase andsuitablevoltage are adjacent to

the premises served This program shall be available to new customers until the start of retail electric competition in the Company's service
territory. Thereafter, this program shall be closed to new customers. Lifeline and Senior Lifeline programs shall be addressed under the

Company's Rate No, 6 after the start of retail electric competition. Customers who subscribe to Rate No. 4 or 5 prior to the start of retail

electric competition shall, at their option, be grandfathered under this program. This program may be terminated upon Arizona Corporation

Commission approval.

APPLICABILITY

To electric service qualifying for billing under Residential Rate No. 01, Residential Time-of-Use Rate No. 21, or Residential Time-of-Use Rate

no 70 where the customer also has qualified for Rate No. 5 as specified in the Company's plan for administration. All provisions of Rate No.

01, Rate No 21, or Rate No 70 will apply except as modified herein. This discount is also available to tenants of master metered mobile home

parks and apartments.

MONTHLY BILL

The monthly bill shall be in accordance with the Rate No 01, Rate No 21, or Rate No. 70 schedule except:

For Bills with Usage of: The Total Bill (before Taxes and
Regulatory Assessments) VW! Be

Discounted by:

0 - 300 kph
301 - 600 kph
601 - 1000 kph
Over 1000 kph

25%
20%
15%
0%
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RESIDENTIAL LIFELINE DISCOUNT RATE no. 6

AVAILABILITY

In all territory served by Company at all points where facilities of adequate capacity and the required phase and suitable voltage are adjacent to

the premises served.

APPLICABILITY

To electric service qualifying for billing under Residential Rate No. 01, Residential Time-of-Use Rate No. 21, or Residential Time-of-Use Rate

No. 70where the customer also has qualified for Rate No, 5 as specified in the Company's plan for administration. All provisions of Rate No

01, Rate No. 21, or Rate No. 70 will apply except as modified herein. This discount is also available lo tenants of master metered mobile home

parks and apartments.

MONTHLY BILL

The monthly be shall be in accordance with the Rate No. 01 , Rate No. 21, or Rate No 70 schedule except that a discount of $8.00 per month

shalt be applied. The minimum bill shall be the customer charge under Rate No. 01, Rate No. 21, or Rate No. 70 as applicable.
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The Compares following Riders apply to thistariff: Adder Associated with MGC - Rider No. 1, Must-Run Generation- Rider No.

Transmission and AncillaryServices- Rider No. 3, Fixed CTC by Class - RiderNo. 4, and Transmission Cleat- Rider No.5.
2;

AVAILABILITY

Throughout the entire area where the facilities of the Company are of adequate capacityand are acjaeent to thepremises.

APPLICABILITY

To all general power and lighting service unless otherwise addressed by specific rate schedules, when all energy is supplied at one point of

delivery and through one metered service. Also applicable to ESA (special contract) customers who, after expiration of their contracts

pursuant to the Compares Amended Settlement Agreement, choose to take Direct Access service.

Not applicable to resale, breakdown, standby, or auxiliary service.

CHARACTER OF SERVICE

Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and subject to availability at point of delivery.

Primary metering may be used by mutual agreement.

RATES - Single-Phase Service

A monthly net bill based on the following, as applicable, plus any adjustments incorporated in this Schedule:

Dltirlblliion D Primary ,

Applicability: Required for Direct Access Service.

Price of Service: $0.014912per kph

Distribution - Secondary
Applicability: Required for Direct Access Service.
Applies to primary & secondary customers, a primary discount may apply to primary customers.
Price of Service: 80.006724 per kph

Distribution - Customer Service Drop
Applicability: Required for DirectAccess Service.
Price of Service: SO. 139440per customer per month

Fixed Must-Run
Applicability: Required for Direct Access Service.
See Must-Run Generation - Rider No. 2
Price of Sewicez $0.005493per kph

Fixed CTC
Applicability: Required for Direct Access Service.
See Fixed CTC by Class - Rider No. 4
Price of Service; $0.011825per kph
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Floating CTC
Applicability: Required for Direct Access Service.
See Market Generation Credit (MGC) and Stranded Cost Recovery section of this Tariff.

Demand Side Management
Applicability: Required System Benefits Charge for Direct Access Service.
Price of Sewicez s0.000e25 per kvvn

Customer Information and Lifeline Discount
Applicability: Required System Benefits Charge for Direct Access Service.
Price of Sewicez $0.000693 per kph

Uncollectible Accounts
Applicability: Required System Benefits Charge for Direct Access Service.
Price of Sewicet $0.000134 per kph

Meter Services
Applicability: Required for Direct Access Service, may be purchased from a qualified third party,

Installation
Maintenance
Equipment
Subtotal

$1 .206974 per customer per month
$0.241395 per customer per month
$0.965579 per customer per month
$2.413948 per customer per month

Meter Reading Services
Applicability: Required for Direct Access Service; may be purchased from a qualified third party.
Price of Sewicez $0.817837 per customer per month

Billing and Collection
Applicability: Required for Direct Access Service, may be purchased from a qualified third party.
Price of Service: s2.se87'/5 per customer per month

Transmission - Group A: For customers under 20 kW and not demand metered.
Applicability: Required for Direct Access Service purusant to the Company's OATT.
The rates in Transmission Credit - Rider No. 5 will be used for the Transmission Credit in the
calculation of the floating CTC. These rates are based on the Company's OATl', but are converted
to a kWh-basis for specific load-profiled customer groups.
For illustrative purposes, an estimated rate is shown below.

Energy-based rate for transmission: s0.009s51 per kph

Transmission - Group B: For customers not in Group A.
Applicability: Required for Direct Access Service pursuant to the Company's OATT.
The following OATT rate is shown below for information and for calculation of the tloating CTC.
See Transmission Rider No. 3.

As of June 7, 1999, the transmission charges are as follows:

EHV
Non-EHV

52.259000per kw/ Month
$0.757000per kw/ Month
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Ancillary Services - Group A: For customers under 20 kW and not demand metered.
Applicability: Required for Direct Access Service pursuant to the Company's GATT.
The rates in Transmission Credit - Rider No. 5 will be used for the Transmission Credit in the
calculation of the floating CTC. These rates are based on the Company's OATT, but are conveNed
to a kph-basis for specific load-profiied customer groups.
For illustrative purposes, estimated rates are shown be/ow.

System Control & Dispatch
Reactive supply and Voltage Control
Regulation and Frequency Response
Energy Imbalance Service
Spinning Reserve Service
Supplemental Reserve Service

SO. 000130 par Www
s0.000s10 per kph
s0.000494 per kph
(see Notes)
s0.001340 per kph
s0.000219per kph

Ancillary Services - Group B: For customers not in Group A.
Applicability: Required for Direct Access Service pursuant to the Company's OATT,
The following OATT rates are shown below for information and for calculation of the floating CTC.
See Transmission Rider No. 3.

As of June 7, 1999, the charges are as follows:

System Control & Dispatch
Readive Supply and Voltage Control
Regulation and Frequency Response
Energy Imbalance Service
Spinning Reserve Service
Supplemental Reserve Service

$0.041000 per kw/ Month
$0.161000 per kw/ Month
SO. 156000 per kw/ Month

(see Notes)
$0.423000 per kw/ Month
$0.069000 per kw/ Month

Notes:
1) A loss factor adjustment (5.4%) shall be made for Transmission and Ancillary Services.
2) Energy Imbalance Service currently charged pursuant to the Company's OATT, which is subject to change

pursuant to AlSA protocols.

RA TES - Three Phase Service

Same as single-phase service, except three-phase service is subject to the following additional charges:

Distribution - Customer Service Drop $1 .00 per customer per month

Meter Services
Installation
Maintenance
Eouioment
SubtotaI

SO. 81 per customer per month
SO. 81 per customer per month
5488 per customer per month
$6.50 per customer per month

Total $7. 50 per customer per month
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ADDITIONAL NOTES

Summer billing months are May through October and winter billing months are November tlvough April. Demand-SideManagement,

Uncollectible Accounts, Customer Information and Lifeline Discount are collectively referred toas the System BenefitsCharge (SBC).

Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or

pursuant to the customer's contract, if applicable. Additional or alternate Direct Access diafges may be assessed pursuant to any Direct

Access fee schedule authorized.

See Must-Run Generation - Rider No. 2 for treatment of variable Must-Run Generation.

MARKET GENERATION CREDIT 1mGci and STRANDED COST RECOVERY

The floating CTC is used to recover a portion of stranded cost and is calculated using a MGC methodology. The MGC is determined

quarterly, with such change set 45 We prior to each quarter, although the amount will vary from month to month. The floating CTC equals

the difference between the customer's bundled rate and the sum of the MGC, the Adder (pursuant to Adder Associated with MGC - Rider No.

1), and the unbunclled charges for a) distribution, b) transmission, c) meter services, d) meter reading services, e) billing and collection, f)

demand-side management system benefits charge, g) customer information and lifeline discount system benefits charge, h) uncollectible

accounts, I) ancillary services (Transmission and Ancillary Services - Rider No. 3), j) fixed must-run generation (Must-Run Generation -

Rider No. 2), and k) fixed CTC (Fixed CTC by Class - Rider No. 4). In a given quarter, the floating CTC can have a negative value, in

which case the negative value will be created to the customer's monthly bill. The floating CTC for an ESA customer shall be calculated

binded rate per the Comparrys Amended Settlement Agreement at 1999, §2. l(h).

using the customer's ESApriceas of May 1 1999 (subject to any automatic escalation provisions contained in the ESA) as the customel"s

The monthly MGC will be calculated using an on-peak component and an off-peak component and will be calculated in advance. The

monthly on-peak component will be equal to a market price multiplied by the quantity of 1 plus the appropriate line loss (inducing UFE). The

market price will be equal to the Palo Verde NYMEX futures price, except when adjusted for the variable cost of must-run generation. The

off-peak component will be determined in the same manner as the on-peak component. except that the Palo Verde futures price will be

ariusted by the ratio of off-peak to on-peak hourly prices from the California Power Exchange of the same month from the preceding year.

ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AlsA) CHARGE

A charge of $0.00004473 per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AlSA

in Arizona.

ADJUSTMENT FOR TRANSFORMER OWNERSHIPAND METERING

When Company owns transformers and energy is metered on primary side of transformers, the demand shall be metered and the above

schedule subject to a discount of 10.3¢ per kW per month of the demand each month.

When Customer owns transformers and energy is metered on primary side of transform, the demand shall be metered and the above

schedule subject to a discount of 20.6¢ per kW per month of the demand each month.

3.

2.

1.

When Customer owns transformers and, at Company's option, energy is metered on secondary side of transformers, the demand shall

be metered and the above schedule subject to a discount of 10.3¢ per kW per month of the demand each month.
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TAX CLAUSE

To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate pan of any taxes or

governmental impositions which are or may in the future be assessed on the basis of gross revenues d the Company andlor the price of

revenue from the electric energy or service sold and/or the volume of energy generated M purchasedfor saleandlor sold hereunder.

RULES AND REGULATIONS

Service ConnectionCharges

There shall be a $13.50 charge for the initial establishment of each new service for each Customer.

There shall be a $13.50 charge for the re-establishment of each service for each Customer.

The standard Rules and Regulations of the Company as on file from time to time with the Arizona Corporation Commission shall apply where

not inconsistent with this rate schedule.

The Company may require a written contract and a minimum term of contract.

Where the Customer's utilization equipment is operated on a fixed schedule and can be readily and efficiently inspected by the Company to

verify its demand ardor kph usage, the Company may supply unmetered service under this Rate Schedule upon the basis of the demand

ardor kph usage determined by the Company, The Company reserves the right at any time to meter service previously supplied on an

unmetered basis. The Customer will be responsible for noti ng the Company of any changes being made in the equipment connected to

the system. The determined demand ardor kph usage will be adjusted as equipment is changed.

Optional rates are or may become available for certain classes of Customers. Upon application for service or upon request the Company will

assist the Customer in selecting the rate schedule best suited to the Customer's requirements, but Company does not guarantee that

Customers willbeserved under the most favorable rate schedule. Upon written notification of any material changes in Customer's

installation, load ooncitions, N use of service, Company will assist in determining if a change in rates is desirable, but not more than one

such change in rates will be made within any twelvemonth period.

2.

1.
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The Compares following Ride!! apply to this tariff: Adder Associated with MGC - Rider No. 1, Must-Run Generation - WM No. 2,

Transmission and Ancillary Services _ Rider No. 3, Fxed CTC by Class _ Rider No. 4, and Transmission Cleat _ Rider No. 5.

AVAILABILITY

Throughout the entire area where the facilities of the Company are of adequate capacity and are adaeatt to the premises.

APPUCABILMr

To mobile home parks for service through a master meter to two or more mobile homes, provided ear mobile home served through such

master meter will be indvidrally metered and billed by the park operator in accordance with applicable Orders of the Arizona Corporation

Commission. Electric service to the park's facilities used by its residents may be supplied under this schedule only if such facilities are

served through a master meter which serves two or more mobile homes. Also applicable to ESA (special contract) customers Who, after

expiration of their contracts pursuant to the Compares Amended Settlement Agreement, choose to take Direct Access service.

New mobile home parks and new expansions of existing mobile home parks are precluded from receiving service under this tariff a°°°f<inQ to

the Arizona Competition Commission Retail Electric Competition Rules, §R14-2-205. Transfer of ownership of mobile home parks already

sewed by this tariff shall not preclude continued service under this tariff.

Not applicable to resale, breakdown, slangy, or auxiliary service.

CHARACTER OF SERVICE

Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and subject to availability at point at delivery.

Primary metering may be used by mutual agreement.

RATES - Single-Phase Service

A monthly net bill based on the following, as applicable, plus any adjustments incorporated in this Schedule:

Distribution - Erl nary
Applicability: Required for Direct Access Service.

Price of Senile: $0.016388 per kph

Distribution - Secondary
Applicability: Required for Direct Access Service.
Applies to primary & secondary customers, a primary discount may apply to primary customers.
Price of Service: s0.007091 per kph

Distribution - Customer Service Drop
Applicability: Required for Direct Access Service.
Priceof Service: $2.410802 per customerper month

Fixed Must-Run
Applicability: Required for Direct Access Service
See Must-Run Generation - Rider No. 2
Price of Service: $0.006549 per kph
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Fixed CTC
Applicability: Required for Direct Access Service.
SeeFixed CTC by Class Rider No. 4
Price of Sewicez $0.014199par kph

Floating CTC
Applicability: Required for Direct Access Service.
See Market Generation Credit (MGC) and Stranded Cost Recovery section of this Tariff.

Demand Side Management
Applicability: Required System Benefits Charge for Direct Access Service.
Price of Service: $0.000617 per kvWl

Customer Information and Lifeline Discount
Applicability: Required System Benefits Charge for Direct Access Service.
Price of Service: $0.000684 per kph

Uncollectible Accounts
Applicability: Required System Benefits Charge for Direct Access Service.
Price of Service: so. 000133 per kph

Meter Services
Applicability: Required for Direct Access Service, may be purchased from a qualified third party.

Installation
Maintenance
Equipment
Subtotal

$3.265808 percustomer per month
$0.653162 per customer par month
$2.612647per customer per month
$6.531617per customer per month

Meter Reading Services
Applicability: Required for Direct Access Sewing may be purchased from a qualified third party.
Price of Sewicez $0.829833 per customer per month

Billing and Collection
Applicability: Required for Direct Access Service, may be purchased from a qualified third party.
Price of Sewicez s2.s0e4ss per customer per month

Transmission - Group A: For customers under 20 kW and not demand metered.
Applicability: Required for Direct Access Service purusant to the Company's OATT.
The rates in Transmission Credit - Rider No. 5 will be used for the Transmission Credit in the
calculation of the floating CTC. These rates are based on the Company's OATT, but are converted
to a kph~basis for specific load-profiled customer groups,
For i//ustrative purposes, an estimatedrare is shown below.

Energy-based rate for transmission: $0.011388 per kph
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Transmission - Group B: For customers not in Group A.
Applicability: Required for Direct Access Service pursuant to the Company's OATT.
The following OATT rate is shown below for information and for calculation of the floating CTC.
See Transmission Rider No. 3.

As of June 7, 1999, the transmission charges are as follows:

EHV
Non-EHV

s2.2s9000 per kw/ Month
$0.'/57000 per kw/ Month

Ancillary Services - Group A: For customers under 20 kW and not demand metered.
Applicability: Required for Direct Access Service pursuant to the Company's OATT.
The rates in Transmission Credit - Rider No. s will be used for the Transmission Credit in the
calculation of the Heating CTC. These rates are based on the Company's OATT, but are converted
to a kph-basis for specific load-pro6led customer groups.
For illustrative purposes, estimated rates are shown be/ow.

System Control & Dispatch
Reactive Supply and Voltage Control
Regulation and Frequency Response
Energy Imbalance Service
Spinning Reserve Service
Supplemental Reserve Service

50.000155 per kph
$0.000608 per kph
$0.000589 per kph

(see Notes)
$0.001597 per kph
80.000261 per kph

Ancillary Sewlces - Group B: For customers not in Group A.
Applicability: Required for Direct Access Service pursuant to the Company's OATT.
The following OATT rates are shown below for information and for calculation of the floating CTC.
See Transmission Rider No. a.

As of June 7, 1999, the charges are as follows:

System Control & Dispatch
Reactive Supply and Voltage Control
Regulation and Frequency Response
Energy Imbalance Service
Spinning Reserve Service
Supplemental Reserve Service

s0.041000per kw/ Month
$0.161000per kw/ Month
SO. 156000 per kw/ Month
(see Notes)
$0.423000per kw/ Month
s0.0e9000per kw/ Month

Notes:
1) A loss factor adjustment (5.4%) shall be made for Transmission and Ancillary Services.
2) Energy imbalance Service currently charged pursuant to the Company's OATT, which is subject to change

pursuant to AISA protocols.
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RA TES - Three Phase Service

Same as single-phase sewiee, except three-phase service is subject to the following addticnal doges: .

Distribution - Customer Service Drop $1 .00 per customer per month

MeterServices
Installation
Maintenance
Equipment
Subtotal

$0.81 per customer per month
$0.81 per customer per month
$4. BB per customer per month
$6.50 per customer per month

Total $7.50 per customer per month

ADDITIONAL NOTES

Summer billing months are May through October and winter billing months are November through April. Demand~Side Management,

Uncollectible Accounts, Customer information and Lifeline Discount are collectively referred to as the System Benefits Charge (SBC).

Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer of

pursuant to the customer's contract, if applicable. Adchtional or alternate Direct Access charges may be assessed pursuant to any Direct

Access fee schedule authorized.

See Must-Run Generation - Rider No. 2 for treatment of variable Must-Run Generation.

MARKFT GENERATION CREDIT (MGC) and STRANDED COST RECOVERY

The floating CTC is used torecovera portion of stranded cos! and is calculated using a MGC methodology. The MGC is determined

quarterly, with Audi change set 45 days prior to each quarter, although the amount will vary month to month. The floating CTC equals the

difference between the customers binded rate and the sum of the MGC, the Adder (pursuant to Adder Associated with MGC - Rider No. 1),

and the unbundled charges tor a) distribution, b) transmission, c) meter services, d) meter reading services, e) billing and collection, f)

demand-side management system benefits charge, g) customer information and lifeline discount system benefits charge, h) uncollectible

accounts, I) ancillary services (Transmission and Ancillary Services - Rider No. 3), j) fixed must-run generation (Must-Run Generation -

Rider No. 2), and k) fixed CTC (Fixed CTC by Class - Rider No. 4). In a given quarter, the floating CTC can have a negative value, in

which case the negative value will be credited to the customer's monthly bill. The floating CTC for an ESA customer shall be calculated

using the customer's ESA price as of May 1, 1999 (subject to any automatic escalation provisions contained in the ESA) as the customers

binded rate per the Compares Amended Settlement Agreement of 1999, §2.1(h).

The monthly MGC will be calculated using an on-peak component and an off-peak component and will be calculated in advance. The

monthly on-peak component will be equal to a market price multiplied by the quantity of 1 plus the appropriate line loss (including UFE). The

market price will be equal to the Palo Verde NYMEX futures price, except when adjusted for the variable cost of must-nJn generation. The

oft-peak component will be determined in the same manner as the on-peak component, except that the Palo Verde futures price will be

aciusted by the ratio al off-peak to nonpeak hourly prices from the California Power Exchange of the same month from the preceding year.
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ARIZONA INDEPENDENT SCHEDUUNG ADMINISTRATOR IAISAI CHARGE

A charge of $0.00004473 pa kph shall, subject to FERC authorizau'on, be applied for costs associated MM the implementation of the AISA

in Arizona.

ADJUSTMENT FOR TRANSFORMER OWNERSHIP AND METERING

When Company owns transformers and energy is metered on primary side of transfomlers, thedemandshall be metered and the above

schedule subject to a dsoount of t0.3¢ per kW per month of the demand each month.

When Customer owns transformers and energy is metered on primary side of transformers, the demand shall be metered and the above

schedule subject to a dsoount of 20.6¢ Per kW per month of the demand each month.

When Customer ownstransformers and, at Company's option, energy is metered on secondary side of transformers, the demand shall
be metered and theaboveschedule subject to a discount of 10.3¢ per kW per month of the demand each month.

TAX CLAUSE

To the charges computed under the above rate, including any adlustrnents, shall be added the applicable proportionate pan of any taxes or

govemmentai impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price or

revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale ardor sold hereunder.

RULES AND REGULATIONS

Service ConnectionChavqes

There shall be a $13.50 charge for the initial establishment of each new service for each Customer.

There sham be a $13.50 charge for the re-establishment of each service for each Customer.

The standard Rules and Regulations of the Company as on Nie from time to time with the Arizona Corporation Commission shall apply where

not inconsistent with this rate schedule.

The Company may require a written contract and a minimum term of contract.

Optional rates are U may become available for certain classes of Customers. Upon application for service or upon request the Company will

assist the Customer in selecting the rate schedule best suited to the Customers requirements, but Company does not guarantee that

Customers will be sewed under the most favorable rate schedule. Upon written notification of any material changes in Customer's

installation, load conations, or use of service, Company will assist in determining if a change in rates is desirable, but not more than one

such change in rates will be made within any twelve-month period.

1.

3.
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The Campanys following Riders applyto this tariff: Adder Associated with MGC- Rider No. 1, Must-RunGeneration - Rider No. 2,

Transmission and AncillarySswices_ RiderNo. a, FixedCTC by Class _ RiderNo. 4, and Transmission Crept _Rider No. s.

AVAILABILITY

Throughout the entire area where me facilities of the Company areof adequate capacity and are aqaoent to thepremises.

APPUCABILIW

To all general power and lighting service on an optional basis when all energy is supplied at one point of delivery and through one metered

service. Customer shall contract for a demand of not less than 200 kw. Also applicable to ESA (special contract) customers who, after

expiration of their contracts pursuant to the Compares Amended Settlement Agreement, choose to take Direct Access service.

Not applicable to resale, breakdown, standby, or auxiliary service.

CHARACTER OF SERVICE

Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and subject to availability at point of delivery.

Primary metering may be used by mutual agreement

RATES

A monthly net bill based on the following, as applicable, plus any aquswents incorporated in this Schedule:

Distribution - Primary
Applicability: Required for Direct Access Service.
Distribution Primary
Minimum Charge up to 200 kW
Each additional kW over 200 kW
Summer kph
Winter kph

$163.420632per customer per month
$0.l/31442 per kW
$0.009043 per kph
s0.008e8e per kph

Distribution - Secondary
Applicability: Required for Direct Access Service.
Applies to primary a secondary customers, a primary discount may apply to primary customers.
Minimum Charge up to 200 kW $67.413741 per customer per month
Each additional kW over 200 kW 50.301732 per kW
Summer kph 50.002947 per kph
Winter kph $0.002799 perkph

Distribution - Customer Service Drop
Applicability: Required for Direct Access Service.
Priceof Service: $203.915716 per customer per month
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Fixed Must-Run
Applicability: Required for Direct Access Service.
See Must-Run Generation - Rider No. 2
Price of Sewicez $0.003787 per k\M1

Fixed CTC
Applicability: Required for Direct Access Service.
See Fixed CTC by Class - Rider No. 4
Price of Service: $0.008152 per kph

Floating CTC
Applicability: Required for Direct Access Service.
See Market Generation Credit (MGC) and Stranded Cost Recovery section of this Tariff.

Demand side Management .
Applicability: Required System Benefits Charge for Direct Access Service.
Minimum Charge up to 200 kW $10.564494 per customer per month
Each additional kW over200 kW $0.047285 per kW
Price of Sewicez $0.000451 per kph

Customer Information and Lifeline Discount
Applicability: Required System Benefits Charge for Direct Access Service.
Minimum Charge up to 200 kW s11.712882per customer per month
Each additional kW over 200 kW $0.052425 per kW
Price of Service: s0.000499 per kph

Uncollectible Accounts
Applicability: Required System Benefits Charge for Direct Access Service.
Minimum Charge up to 200 kW
Each additional kW over 200 kW
Price of Service:

52.270740per customer per month
$0.010163 per kW
s0.000097 per own

MeterServices
Applicability: Required for Direct Access Service, may be purchased from a qualified third party.

Installation
Maintenance
Euuinment
Subtotal

$1.500000 per customer per month
$1.500000 per customer per month

per customer per month
$12.000000 per customer per month

MeterReading Services
Applicability: Required for Direct Access Service; may be purchased from a qualified third party.
Price of Sewicez $1 .000000per customer per month

Billing and Collection
Applicability: Required for Direct Access Service; may be purchased from a qualified third party.
Price of Service: $5.000000 per customer permonth

$9.000000
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Transmission
Applicability; Required for Direct Access Service pursuant to the Company's OATT.
The following OATH rate is shown below for information and for calculation of the Noating CTC.
See Transmission Rider No. 3,

As of June 7, 1999, the transmission charges are as follows:

EHV
Non-EHV

52.259000per kw/ Month
$0.757000par kw/ Month

Ancillary Services
Applicability: Required for Direct Access Service pursuant to the Company's OATT.
The following OA'lT rates are shown below for information and for calculation of the floating CTC.
See Transmission Rider No. 3.

As of June 7, 1999, the charges are as follows:

System Control & Dispatch
Reactive Supply and Voltage Control
Regulation and Frequency Response
Energy imbalance Service
Spinning Reserve Service
Supplemental Reserve Service

s0.041000per kw/ Month
SO. 161000per kw/ Month
50.156000 per kw/ Month

(see Notes)
s0.423000per kw/ Month
$0.069000per kw/ Month

Notes:
1) A loss factor adjustment (5.4%) shall be made for Transmission and Ancillary Services.
2) Energy Imbalance Service currently charged pursuant to the Company's OATT, which is subject to change

pursuant to AlSA protocols.

ADDITIONAL NOTES

Summer billing months are May through October and winter billing months are November through April. Demand-side Management,

Uncollectible Accounts, Customer Information and Lifeline Discount are collectively referred to as the System Benefits Charge (SBC).

Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or

pursuant to the customers contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct

Access fee schedule authorized.

See Must-Run Generation - Rider No. 2 for treatment of variable Must-Run Generation.

MARKET GENERATION CREDIT (MGC) and STRANDED COST RECOVERY

The floating CTC is used to recover a portion of stranded cost and is calculated using a MGC methodology. The MGC is determined

quarterly, with such change set 45 days prior to each quarter, although the amount will vary month to month. The floating CTC equals the

difference between the customers bundled rate and the sum of the MGC, the Adder (pursuant to Adder Associated with MGC - Rider No, 1),

and the unbundled charges for a) distribution, b) transmission, c) meter services, d) meter reading services, e) billing and collection, f)

demandside management system benefits charge, g) customer information and lifeline discount system benefits charge, h) uncollectible
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accounts, I) ancillary services (Transmission and Ancillary Services - Rider No. 3), j) fixed must-mn generation (Must-Run Gweralion -

Rider No. 2), and k) fixed CTC (Fixed CTC by Class - Rider No. 4). In a given quarts, the floating CTC can have anegative value, in

which case the negative value will be credited to the customer's monthly bill. The coating CTC for an ESA elastomershall be calculated

using the customer's ESA price as of May 1, 1999 (subject to any automatic escalation provisionscontained inthe ESA) as the customers
bundled rate per the Compares Amended Settlement Agreement of 1999, §2.1(h).

The monthly MGC will be calculated using an on-peak component and an off-peak component andwill be calculated in advance, The

monthly on-peak component will be equal to a market price multiplied by the quantity of 1 plus the appropriateline loss (inducing UFE). The

market pnlce will be equal to the PaloVerdeNYMEX futures price, except when aciusted for the variable cost d must-run generation. The

oft-peak component will be determined in thesamemanna as the on-peak component, except that the Palo Verde futures price will be

adjusted by the ratio of oft-peak to on-peak hourly prices from the California Power Exdtange of the same month from the preceding year.

ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE

A charge of $0.00004473 per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA

in Arizona.

BILLING DEMAND

The maximum 15 minute measured demand in the month, but not less than 50% of the maximum demand used for billing purposes in the

preceding 11 months, nor less than the contract demand, nor less than 200 kw.

ADJUSTMENT FOR TRANSFORMER OWNERSHIP AND METERING

When Company owns transformers and energy is metered on palmary side of transformers, the demand shall be metered and the drove

schedule subject to a dsoount of 10.3¢ per kW per month of the billing demand each month.

When Customer owns transformers and energy is metered on primary side of transformers. the demand shall be metered and the above

schedule subject to a discount of 20.6¢ per kW pa month of the billing demand each month.

When Customer owns transfomlels and, at Company's option, energy is metered on secondary side of transformers, the demand shall

be metered and the above schedule subject to a discount of 10.3¢ per kW per month of the billing demand each month.

TAX CLAUSE

To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes or

governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or the price or

revenue from the electric energy or service sold ardor the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS

Service Connection Charges

1. There shall be a $13.50 charge for the initial establishment of each new service for each Customer.

2. There shall be a $13.50 charge for the re-establishment of each service for each Customer.

3.

2.

1.
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The standard Rules and Regulations 04 the Company as on file from time to time with the Arizona Corporation Commission shall apply where

not inconsistent with this rate schedule.

The Company may require a written contract and a minimum tem of contract.

Optional rates are or may become available for certain classes of Customers. Upon abdication for service a' upon request the Company will

assist the Customer in selecting the late sdiedWe best suited to the Customer's requirements, but Company does not guarantee that

Customers will be served under the most favorable rate schedule. Upon written notification of any material changes in Customer's

installation, load conciticns, or use or service, Company will assist in detemiining if a change in rates is desirable, but not more than one

such change in rates will be made within any twelve-month period.
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The Company/s following Riders apply to this tariff: Adder Associated with MGC - Rider No. 1, Must-Run Generation - RiderNo.

Transmissionand Ancillary Services _ Rider No. 3, Fixed CTC be Crass _ Rider No. 4, Ana Transnislicn Ctttit _ Rider No. 5.
2;

AVAILABILITY

Rate No. 14 shall be availdale for any Customer within the service territory of theCompanyif the Companyhas facilities of adequate capacity

and a written contract, covering sud: matters as the Company and Customer shalldeemqaprcpriate. Also applicant to ESA (specie

contract) customers who, ANa expiration at thdr contracts pursuant to the Compares Amended Settianwt Agreement, drowse to take

Direct Access service.

CHARACTER OF SERVICE

Service shall be three phase, 60 Hertz, and shall be supplied dreclly from any 46,000 volt, or higher voltage, system through distribution

facilities used exclusively to serve Rate 14 customers at e delivery voltage of not less than 2,400/4,160 volts and delivered at a single point of

delivery unless otherwise specified in the contract.

RATES

A monthly net bill based on the following, as applicable, plus any aciustments incotpofated in this Schedule:

Distribution - Primary
Applicability: Required for Direct Access Service.
Demand Charge
Summer kph
Winter kph

s0.000000 per kW
50.000000 per kph
s0.000000 per kph

Distribution - Secondary
Applicability: Required for Direct Access Service.
Applies to primary & secondary customers, a primary discount may apply to primary customers.
Demand Charge s0.000000 per kW
Summer kph s0.000000 per kph
Winter kph s0.000000 per kph

Distribution - Customer Service Drop
Applicability: Required for Direct Access Service.
Price of Service: SO. 000000 per customer per month

Fixed Must-Run
Applicability: Required for Direct Access Service,
See Must-Run Generation - Rider No. 2
Price of Service: s0.002900 per kph

Fixed CTC
Applicability: Required for Direct Access Service.
Note: The charge shown here is a weighted class average based upon load factor.
See Fixed eTc by Class - Rider No. 4
Price of Service: $0.006244 per kph
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Floating CTC
Applicability: Required for Direct Access Service.
See Market Generation Credit (MGC) and Stranded Cost Recovery section of this Tariff.

Demand Side Management
Applicability: Required System Benefits Charge for Direct Access Service.
Demand Charge $0.086905 perks
For all kph s0.000as1 perkvww

Customer Information and Lifeline Discount
Applicability: Required System Benefits Charge for Direct Access Service.
Demand Charge $0.096351 per kW
For all kph 50.000134 per kph

Uncollectible Accounts
Applicability: Required System Benefits Charge for Direct Access Service.
Demand Charge
For all kph

$0.018679 per kW
s0.000084 per own

Meter Services
Applicability;
Installation
Maintenance
Scuipment
Subtotal

Required for Direct Access Service, may be purchased from a qualified third party.
$59.712326 per customer per month
S59.712326 per customer per month

$477.698607 per customer per month
$597. 123258 par customer per month

Meter Reading Services
Applicability: Required for Direct Access Service, may be purchased from a qualified third party.
Price of Service: $28.317738 per customer par month

Billing and Collection
Applicability: Required for Direct Access Service, may be purchased from a qualified third party.
Price of Service: $88.944306 per customer per month

Transmission
Applicability: Required for Direct Access Service pursuant to the Company's OATH.
The following OAIIT rate is shown below for information and for calculation of the floating CTC.
See Transmission Rider No. 3.

As of June 7, 1999, the transmission charges are as follows:

EHV
Non-EHV

$2.259000 per kw/ Month
$0.757000 per kw/ Month
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Ancillary Services
Applicability: Required for Direct Access Service pursuant to the Company's OATH.
The following OATT rates are shown below for information and for calculation of the floating CTC.
See Transmission Rider No. 3.

As of June 7, 1999, the charges are as follows:

System Control & Dispatch
Reactive Supply and Voltage Control
Regulation and Frequency Response
Energy Imbalance Service
Spinning Reserve Service
Supplemental Reserve Service

$0.041000 per kw/ Month
50.161000 per kw/ Month
S0.156000 per kw/ Month

(see Notes)
50.423000 per kw/ Month
50.069000 per kw/ Month

Notes:
1) A loss factor adjustment (5.4%) shall be made for Transmission and Ancillary Services.
2) Energy Imbalance Service currently charged pursuant to the Company's OATT_ which is subject to change

pursuant to AISA protocols.

ADDITIONAL NOTES

Summer billing months are May through October and winter billing months are November through April. Demand-Side Management,

Uncollectible Accounts, Customer information and Ljfdine Discount are collectively referee to as the System Bwetits Charge (SBC).

Additional charges may be drectiy assigned to a customer based on the type of fadlides (e.g., metering) dedicated to me customer or

pursuant to the customer's contract, if eradicable. Addtjonal or alternate Direct Access charges may be assessed pursuant to any Direct

Access fee schedule authorized.

See Must-Run Gwenation - Rider No. 2 for treatment of variable Must-Run Generation.

MARKET GENERATION CREDIT (MGC) and STRANDED COST RECOVERY

The Heating CTC is used torecovera portion of stranded cost and is calculated using a MGC methodology. The MGC is determined

quarterly, with such change set 45 days prior to each charter, although the amount will vary month to month. The floating CTC equals the

difference between the customer's binded rate and the sum of the MGC, the Adder (pursuant to Adder Associated with MGC - Rider No. 1),

and the unbundled charges for a) distribution, b) transmission, c) meter services, d) meter reading savioes, e) billing and collection, f)

demandside management system benefits charge, g) storer information and lifeline discount systan benefits charge, h) uncollectible

accounts, I) ancillary services (Transmission and Ancillary Services - Rider No. 3), j) fixed must-run generation (Must-Run Gaiaation -

Rider No. 2), and k) fixed CTC (Fixed CTC by Class - Rider No. 4). in a given quarter, the floating CTC can have a negative value, in

which case the negative value will be credited to the customer's monthly bill. The floating CTC for an ESA customer shall be calculated using

the customers ESA price as of May 1, 1999 (subject to any automatic escalation providcns contained in the ESA) as the customer's bundled

rate per the Compares Amended Settlement Agreement of 1999, §2. 1(h).

The monthly MGC will be calculated using an on-peak component and an oft-peak component and will be calculated in advance. The

monthly on-peak component will be equal to a market price multiplied by the quantity of 1 plus the appropriate line loss (including UFE). The

market price will be equal to the Palo Verde NYMEX futures price, except when adjusted for the variable cost of must-run generation. The

off-peak component will be determined in the same manner as the on-peak component, except that the Palo Verde futures price will be

adjusted by the ratio of off-peak to on-peak hourly prices from the California Power Exchange cf the same month from the preceding year.
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ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (NSA) CHARGE

A charge of $0.00004473 per kph shall, subject to FERC authorization, be applied for costs esaodatod with the irmlemwtation of the AISA

in Arizona.

BILLING DEMAND

The bluing demand shall be specified in the contract, but shall mt be less than 3,000 kw. Additionally, thebilling demand shall not be less

than 66.67% of the maximum billing danand in the preoecing eleven months, unless otherwise sped red in the contract.

POWER FACTOR ADJUSTMENT

The above rate is subject to a discount or a Merge of 1.3¢ Per kW of billing demand for edi 1% theaveragemonthly power factor is above

or below 90% lagging to a maximum discount of 13.0¢ pa kW of billing demand per month.

TAX CLAUSE

To the charges computed under the above rate, inducing any edustments, shall be added the applicable proportionate part of any taxes or

governmental impositions which are a may in the future be assessed on the basis of gross revenues of the Company ardor the price or

revenue from the electric energy or service sold andvor the volume of energy generated a purchased la sale andlor sold hereunder.
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The Companysfdlowing Ridalsapplytotl\l8lali11': ll\dderAssodated with MGC-RiderNo. 1, Must-Run Generation-Rider No.
TuansmasssananaAn¢ill» tyse¢vi¢=es-Rid¢rno.3,FxeacTcbyclass-Ria¢rn°.4, uumluniuianaaa:-Riaeru0.5.

2,

AVAILABIUTY

Throughout the entire area where the facilities of the Company are of adequate capacityand ale adjacent no thepremises. Access to the
meter during normal working hours isds a prerequisite for this rate sohedWe.

APPUCABILIW

To any Customs entitled to donglephasesewioe under Rate No. 1. Preference maybe givento those Customers whose historic or expected
annual usage exceeds 16,000 kph. Service must be single phase residential electric sewioe in indviMal private dwellings and ndvickially
metered multi-family units what all service is sqnplied at one point of delivery and energy is metered through one meter; however, controlled

off-peak electric wars heating may be metered separately.

Not applicable to three phase service, resale, breakdown, temporary, standby, or auxiliary service, or service to individual motors exceeding
40 amperes at a rating of 230 volts G which will cause excessive voltage fluctuations.

The total number of Customerssavedunder this Time-of-Use Schedule is limited to 5,000. Service under this schedule will commence

when the appropriate meta has beat installed. Customers must stay on this Schedule for a minimum period of one year.

The waiting list for sewioe under this Time-of-Use Rate Sdiedule was frozen as of March 31, 1996.

As meters become available from the original group of 5,000, customers on the frozen waiting list will be offered service under this Rate

Schedule in the order that they was placed on the waiting list

Customers currently salved undo this Rate Sdiedule that change residences will M be allowed to receive service under this Rate Sdiedule
at their new residence.

Because this Rate Schedule requires a type d meter that is not normally used, the Company makes no guarantee that metes will be

installed within any specific time. However, the Company will make its best effort to install the special meter within a reasonable time.

CHARACTER OF SERVICE

Single phase, 60 Herm nominal 120/240 volts.

RATES

A monthly net bill based on the following, as applicable, plus any adjustments incorporated in this Schedule:

Distribution - Primary
Applicability: Required for Direct Access Service.
Price of Service: $0.019158 per kph
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Distribution -Secondary
Applicability: Required for Direct Access Service.
Applies to primary & secondary customers, a primary discount may apply to primary customers.
Price of Service: 50.007091 per kWh

Distribution - Customer Sewlce Drop
Applicability: Required for Direct Access Service.
Price of Sewicez s0.e0sa77 per customer per month

Fixed Must-Run
Applicability: Required for Direct Access Service.
See Must-Run Generation - Rider No. 2
Price of Sewicez $0.005017 per kph

Fixed CTC
Applicability: Required for Direct Access Service.
See Fixed CTC by Class - Rider No. 4
Price of Servicer $0.010800per own

Floating CTC
Applicability: Required for Direct Access Service.
See Market Generation Credit (MGC)and Stranded Cost Recovery section of this Tariff.

Demand Side Management
Applicability: Required System Bene6ts Charge for Direct Access Service.
Price ofSewicec s0.000617 per kph

Customer Information and Lifeline Discount
Applicability: Required System BeneUts Charge for Direct Access Service.
Price of Service: $0.000684 per kph

Uncollectible Accounts
Applicability: Required System Benefits Charge for Direct Access Service.
Price of Sewicez $0.000133per kvvh

Meter Services
Applicability: Required for Direct Access Service, may be purchased from a qualified third party.

Installation
Maintenance
Euuioment
Subtotal

$1 .503195 per customer per month
80.300639 per customer per month
$1 .202556 per customer per month
S3.006389 per customer per month

Meter Reading Services
Applicability: Required for Direct Access Service; may be purchased from a qualified third party.
Price of Sewicei $0.801807 per customer per month
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Billing and Collection
Applicability: Required for Direct Access Service, may be purchased from a qualified third party.
Price of Service: s2.s18427 per storer per mont/1

Transmission - Group A: For customers under to kW and not demandmetered.
Applicability: Required for Direct Access Service purusant to the Company's OATT.
The rates in Transmission Credit - Rider No.5 will be used for the Transmission Credit in the
calculation of the floating CTC. These rates are based on the Company's OATH, but are convened
to a kWh-basis for specific load-profiled customer groups.
For illustrative purposes, an estimated rate is shown below,

Energy-based rate fortransmission: $0.008724 per kph

Transmission - Group B: For customers not In Group A.
Applicability: Required for Direct Access Service pursuant to the Company's OATT.
The following OATT rate is shown below for information and for calculation of the Moating CTC.
See Transmission Rider No. 3. `

As of June 7, 1999, the transmission charges are as follows:

EHV

Non~EHV
$2.259000 per kw/ Month
$0.757000 per kw/ Month

AncillaryServices - Group A: For customers under 20 kW and not demand metered.
Applicability: Required for Direct Access Service pursuant to the Company's OATT.
The rates in Transmission Credit - Rider No. 5 will be used for the Transmission Credit in the
calculation of the floating CTC. These rates are based on the Company's OATT, but are converted
to a kWh-basis for specific load-profiled customer groups.
For Wustrative purposes, estimated rates are shown below.

System Control & Dispatch
Reactive Supply and Voltage Control
Regulation and Frequency Response
Energy imbalance Service
Spinning Reserve Service
Supplemental Reserve Service

$0.000119 per kph
$0.000466 per kph
$0.000451 per own
(see Notes)
50.001223 per kph
50.000200 per kph

Ancillary Services - Group B: For customers not in Group A.
Applicability: Required for Direct Access Service pursuant to the Company's OATT.
The following OATT rates are shown below for information and for calculation of the floating CTC.
See Transmission Rider No. 3.

As of June 7, 1999, the charges are as follows:

System Control & Dispatch
Reactive Supply and Voltage Control
Regulation and Frequency Response
Energy imbalance Service
Spinning Reserve Service
Supplemental Reserve Service

$0.041000 per kw/ Month
SO. 161000 per kw/ Month
$0.156000 per kw/ Month

(see Notes)
$0.423000 per kw/ Month
50.069000 per kw/ Month
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Notes:
1) A loss factor adjustment (5.4%) shall be made for Transmission and Ancillary Services.
2) Energy Imbalance Service currently charged pursuant to the Company's oATh, which is subject to change

pursuant to AISA protocols.

ADDITIONAL NOTES

Summer bing months areMay through October and winter billing months are Novemberthrough Apdl. Demand-Side Management,

Uncollectible Accounts, Customer Information and Litdine Discount are collectivelyretenedto as the System Bwefit Charge (SBC).

During the summer season. theOn-Peak period is 10:00 a.m. to 10:00 p.m.,Monday through Friday (exdudng Memorial Day, Independence

Day, and Labor Day). During the winter season, the On-Peak periods are7:00 a.m. - 11:00 a.m. ana 6:00 p.m. - 9:00 p.m., Monday through

Friday (excluding Thanksgiving Day, Christmas Day, and New Years Day). All other hours are Off-peak. If a holiday falls on Saturday, the

preceding Friday is designated Off-peak, if aholiday falls on Sunday, the flowingMondayis designated Off-Peak.

Additional charges may be drectty assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or

pursuant to the customer's contract, if qaplicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct

Access fee schedule authorized.

See Must~Run Generation - Rider No, 2 for treatment of variable Must-Run Generation.

MARKET GENERATION CREDIT (MGC) and STRANDED COST RECOVERY

The floating CTC is used to recover a portion of stranded cost and is calculated using a MGC methodology. The MGC is determined

quarterly, with such change set 45 days Ma to each quarter, although the amount will vary month to month. The floating CTC equals the

difference between tire arstoma's binded rate and the sum of the MGC, Ute Adder (pursuant to Adder Associated with MGC - Rider No.

and the unbended drarges fa a) distribution, b) transmission, c) meter savioes, d) meter reading services, e) billing and collection, f)

demand-side management systan benefits drarge, g) arstomer information arid riverine discount system benefits drarge, h) uncollectible

accounts, l) ancillary services (Transmission and Ancillary Services - Rider No. 3), j) fixed must-run generation (Must-Run Generation -

Rider No. 2), and k) fixed CTC (Fixed CTC by Class - Rider No. 4). in a given quarter, the floating CTC can have a negative value, in

which case the negative value vd11 be eiedted to the customers monthly ball.

1).

The monthly MGC will be calculated using an on-peak componait and an oft-peak component and will be calculated in advance. The

monthly on-peak component will be equal to a market price mWtiplied by the quantity of 1 plus the appmpliate line loss (inducing UFE). The

market price will be equal to the Palo Verde NYMEX futures price, except when aciusted for the variable cost of must-run generation. The

off-peak component will be determined in the same manner as the on-peak ccmponait except that the Palo Verde futures price will be

adjusted by the ratio of oft-peak to on-peak hourly prices from the California Power Exchange of the same month from the preceding year.

ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE

A charge of $0.00004473 per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AlSA

in AI'lzol'\8.
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TAX CLAUSE

To the charges computed under theaboverate, inducingany aciustments, shall beadded the eradicable pguponionatepart of any taxes or
govemmenial impositions which areormayin thefumrebeassessedonthebasisdgmsslwavenuesahhoCamparmyandlor tlwepnceor
revenue from the electric energyor sewioe sold andlor the volume of energy gwaated or purdiaaed for ado andloradd hereunder.

RULES AND REGULATIONS

Service Connection Charges

1. There shall be a $13.50 charge to the initial establishment 01 each new service for each Customer.

There shall be a $13.50 charge fa the re-establishment of each savior for adm Customer.

The standard Rules and Regulations of the Company as on file from time to time with the Arizona Cocpofation Commission shall apply where
not inconsistent with this rate schedule.

Optional rates are or may become available for certain classes of Customers. Upon eradication fa service a upon request the Company will

assist the Customer in selecting the rate schedule best suited to the Customers requirements, but Company does not guarantee that

Customers will be served under the most favorable rate schedule. Upon written notification of any material changes in Customer's

installation, load condticns, or use of service, Company will assist in determining if a change in rates is desirable, but not more than one

such change in rates will be made within any twelve-month period.

Electric space heating and water heating ecpipmwt and installation shall oonfomi to the Company*s requirements.

2.
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The Campanys following Ridelsmplytothis 1aliff: AdderAssodated with MGC - Rt& No. 1;

Transmission andAndllarySelvices-RidarNo. 3, Feed CTCby Class- Ridarno. 4, aM Tllul1iaaicn Clldt- WM No. 5.
Must-Run Generation - RiderNo. 2;

AVAILABILITY

Avalable for contemptible service to agricultural pumping customers throughout the entirearea where the Iadlitiesof the Company are of

adequate capacity andare adaoent to thepremises.

APPLICABILITY

Appt cable to separately metered intem.ptible agricultural water pumping service for irrigation purposes of the Customer only.

Not applicable to resale,breakdown,standby, auxiliary, or any other service except agricultural pumping in accordance with the provisions of

this rate schedule.

CHARACTER OF SERVICE

Three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and subject to availability at point of delivery. Primary

metering may be used by mutual agreement

RATES

A monthly net bill based on the following, as duplicable, due any adustments ncofpolated in this Sdtedute:

Distribution - Primary
Applicability: Required for Direct Access Service.
Summer kph
Winter kph

50.005723 per kph
$0.00552gpar kph

Distribution - Secondary
Applicability: Required for Direct Access Service.
Applies to primary & secondary customers, a primary discount may apply to primary customers.
Summer kph s0.003186 per kph
Winter kph $0.003106 per kph

Distribution - Customer Service Drop
Applicability: Required for Direct Access Service.
Summer kph
Winter kph

s0.000310 per kph
500000302 per kph

Fixed Must-Run
Applicability: Required for Direct Access Service,
See Must-Run Generation - Rider No. 2
Price of Sewicez s0.0037s2 per kph
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Fixed CTC
Applicability: Required for Direct Access Service.
See Fixed CTC by Class - Rider No. 4
Price of Sewicez s0.00a017 per kvvn

Floating CTC
Applicability: Required for Direct Access Service.
See Market Generation Credit (MGC) and Stranded Cost Recovery section of this Tariff.

Demand Side Management
Applicability: Required System Ber\e5ts Charge for Direct Access Service.
Price of Service: 500000493per kph

Customer Information and Lifeline Discount
Applicability: Required System Benefits Charge for Direct Access Service.
Price of Sewicez 50.000547 per kph

Uncollectible Accounts ,
Applicability: Required System Benefits Charge for Direct Access Service.
Price of Sewicez $0.000106 per kph

Meter Services
Applicability: Required for Direct Access Service_ may be purchased from a qualified third party.

Installation
Summer
Winter

s0.0001s9 per own
s0.000194 per kWh

Maintenance
Summer
Winter

$0.000040 per kph
s0.0000a9 par lA/h

Ecuioment
Summer
Winter

80.000159 per kph
$0.000155 par kph

Meter ReadingServices
Applicability: Required for Direct Access Service; may be purchased from a qualified third party.
Summer $0.000089 per kph
Winter $0.000087 per kph

Billing and Collection
Applicability: Required for Direct Access Service; may be purchased from a qualified third party.
Summer 50.000332 par kph
Winter s0.000324 per kph
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Transmission -Group A: For customers under 20 kW and not demand metered.
Applicability: Required for Direct Access Service purusant to the Company's OATT.
The rates in Transmission Credit -RiderNo. 5 will be used for the Transmission Credit in the
calculation of the floatingCTC. These rates are based on the Company's OATT,but are converted
to a kph-basis for specific load-prohled customer groups.
For illustrative purposes, an estimated tele is shown below.

Energy-based rate for transmission; s0.ooes24 par kph

Transmission - Group B: For customers not In Group A.
Applicability: Required for Direct Access Service pursuant to the Company's OATT.
The following OATT rate is shown below for information and for calculation of the floating CTC.
See Transmission Rider No. 3.

As of June 7, 1999, the transmission charges are as follows:

EHV
Non-EHV

$2.259000per kw/ Month
s0.7s7000per kw/ Month

Ancillary Services - Group A: For customers under 20 kW and not demand metered.
Applicability: Required for Direct Access Service pursuant to the Company's OATT.
The rates in Transmission Credit - Rider No, 5 will be used for the Transmission Credit in the
calculation of the floating CTC, These rates are based on the Company's OATT, but are converted
to a kWh-basis for specific load-protiled customer groups.
For Wustrative purposes, estimated rates are shownbelow.

System Control & Dispatch
Reactive Supply and Voltage Control
Regulation and Frequency Response
Energy imbalance Service
Spinning Reserve Service
Supplemental Reserve Service

$0.000089 per kph
$0.000348 per kph
50.000337 per kph

(see Notes)
$0. 000915 par kph
s0.000149 per kph

AncillaryServices - Group B: For customers not in GroupA.
Applicability: Required for Direct Access Service pursuant to the Company's OATT.
The following OATT rates are shown below for information and for calculation of the floating CTC.
See Transmission Rider No. 3.

As of June 7, 1999, the charges are as follows:

System Control & Dispatch
Reactive Supply and Voltage Control
Regulation and Frequency Response
Energy Imbalance Service
Spinning Reserve Service
Supplemental Reserve Service

$0.041000 per kw/ Month
SO. 161000per kw/ Month
SO.156000 per kw/ Month

(see Notes)
50.423000 per kw/ Month
s0.069000 per kw/ Month
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Notes:
1) A loss factor adjustment (5.4%) shall be made for Transmission and Ancillary Services.
2) Energy imbalance Service currently charged pursuant to the Company's OATT, which is subject to change

pursuant to AISA protocols.

DETERMINATION OF HORSEPOWER FOR BILLING

Horsepower connected shall be the manufacturer's nameplate rating of dlequipmentct Customer Gemeded for savioe under the schedule,

but not less than 60 hp.

MINIMUM BILL

The Customer guarantees that its load shall be sufficient sudl that a summation of all the above paymalts shall be not less than $30.00 per

hp connected per contract year (whidl shall be from April 1 to March 31 of the following year) and in no event less than $1,800.00 per

contract year. Minimum Vavmeflts at the rate al $2.50 per up UH motors connected, but not less than $150.00 shall be made monthly.

If during the contract year the total paymarts exceed the annual guarantee of $30.00 Def hp connected but mt less than $1,800.00, then the

Customer shall be created the deference between the amount actually paid during the contract year and the amount which would have been

paid had the monthly minimum charge not been qaplied.

ADDITIONAL NOTES

Summer billing months are May through Octoberandwinter billing months are Novanba through Aplri. Durand-Side Management,

Uncollectible Aooounts, Customer Information and Lifeline Discount are collectively rewed to as the System Benefit Charge (sec).

Addtional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or

pursuant to the customer's contract, if appucabte. Addtional a dtemate Direct Access °hafues may be assessed pursuant to any Direct

Access fee schedule authorized.

See Must-Run Gwaation - Rider No. 2 for treatment of variable Must-Run Gawation.

MARKET GENERATION CREDIT (MGC) and STRANDED COST RECOVERY

The tloaUng CTC is used to recover a portion of stranded cost and is calarlated using a MGC methodology. The MGC is determined

quarterly, with such change set 45 days prim to edi quarts, although the amount will vary month to month. The floating CTC equals the

difference between the customer's binded rate and the sum d the MGC, the Adder (pursuant to Adder Associated with MGC - Rider No. 1),

and the unbended charges for a) dstnlbution, b) transmission, c) meta services, d) meta reading services, e) billing and collection, 1)

demand-side management system benefits charge, g) customer information and Iodine dsccunt system benefits charge, h) uncollectible

accounts, I) ancillary services (Transmission and Ancillary Services - Rider No. 3), j) fixed must-run generation (Must-Run Generation -

Rider No. 2), and k) fixed CTC (Fixed CTC by Class - Rider No. 4). In a given quarter, the floating CTC can have a negative value, in

which case the negative value will be created to the customer's monthly bill.

The monthly MGC will be calculated using an on-peak component and an off-peak componalt and will be calculated in advance. The

monthly on-peak component will be equal to a market price multiplied by the quantity of 1 plus theappropriateline loss (including UFE). The

market price will be equal to the PaloVerdeNYMEX futures price, except when adjusted for the variable cost of must-run generation. The

ofipeak component will be determined in the same manner as the on-peak component, except that the Palo Verde futures price will be

adjusted by the ratio of off-peak to on-peak hourly prices from the California Power Exchange of the same month from the preceding year.
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ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISAI CHARGE

A charge of $0.00004473 per kph shall, M to FERC authorization, be applied fa mM associated with the implementation of the AlSA
in AuWna.

TAX CLAUSE

To the charges computed under the above rate, inducing any adustments, shall beadded the eradicable prnporiionatepart of any taxes or
govemmentalimpositicnswhidnareormayinthefuturebeassessedonthebasisorgrossrevenuesof the Company andlor the prioe or
revenue from the electricenergyor sewioeadd arrdla the volume of energy generated or purchased fa sale andlor add hereunder.

TERMS AND CONDITIONS OF SERVCE

Customer must furnish, install, own, and maintain at earl point of delivery all necessary Company approved equipment which will

enable the Company to intwupt sewioe with its master control station.

Service may be interrupted by Company during oenain periods of the day not exoeedng six hours in any 24-hour period.

Company will endeavor to give customer one hour notice of impending intem.ption, however, service may be intented without notice
should Company deem sudl action neoessaly.

Where service other than agricultural pumping to which this rate is applicable has been taken hereunder, the gaieral service rate shall
be applied on a monthly basis to all usage billed hereunder airing the previous twelve months less the aggregate of paymaits made

hereunder for the same period of time. The general service rate shall continue to apply until the unauthorized service s permanently

separated from the agricultural pumping service.

5 . Company shall mt be Iidale for any loss or damage caused by or resulting from any intention of service.

RULES AND REGULATIONS

The standard RulesandRegulations of the Company as on File Num time to time with the Arizona Corporation Commission shall Andy where
mt inconsistent MM this rate schedule.

The Company shall require a written contract.

Optional rates are or may become available fa certain classes of Customers. Upon implication for service or upon request the Company will

assist the Customer in selecting the rate schedule best suited to the Customer's requiremaits, but Company does not guarantee that

Customers will be saved under the most favorable rate schedule. Upon written notification d any material changes in Customer's

installation, load conditions, or use of service, Company will assist in determining if a change in rata is desirable, but not more than one
such change in rates will be made within any twelve-month period.

2.

3.

1.
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The Company's following Riders apply to this tariff: Adder Associated with MGC - RiderNo. 1; Must-Run Generation -Rider No. 2,
Transmission and Ancillary Services - Rider No. 3, FixedCTC by Class - RiderNo. 4, BM Transmission Crept- Rider No. 5.

AVAILABILITY

Available for Municipal Service where the facilities of the Company are of adequate capacity and are aclacerrt to the premises.

APPLlCA8IUTY

Applicable for service to the City of Tucson and City of South Tucson for Municipal buildings and grounds.

Not applicable to resale, breakdown, standby, or auxiliary service or to buildings used for residential purposes.

CHARACTER 0F SERVICE

Single or three phase, 60 Hertz, at secondaryvoltageand subject to availability at point of delivery approved by the Company.

RATES

A monthly net be based on the following, as applicable, plus any a<3ustments incorporated in this Schedule:

Distribution - Primary
Applicability: Required for Direct Access Service.
Summer kph
Winter kph

$0.007918 per kph
50.007412per kph

Distribution - Secondary
Applicability: Required for Direct Access Service.
Applies to primary & secondary customers; a primary discount may apply to primary customers.
Summer kph $0.004194 per kph
Winter kph s0.003984 per kph

Distribution - Customer Service Drop
Applicability: Required for Direct Access Service.
Summer kph
Winter kph

$0.000169 per kph
50.000160 per kph

Fixed Must-Run
Applicability: Required for Direct Access Service.
See Must-Run Generation - Rider No. 2
Price of Sewicez $0.004876 perkph

Fixed CTC
Applicability: Required for Direct Access Service.
See Fixed CTC by Class - Rider No. 4
Price of Service: 50.010497 per kph
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Ìitle: Vice President. Rates & Regulatory Support

District Entire Electric Service Area

Tariff No.

Sheet No.

Revision No.

Effective:

40
2 Qf4

DIRECTACCESS
MUNICIPAL SERVICE SCHEDULE no. 40

Floating CTC
Applicability: Required for Direct Access Service.
See Market Generation Credit (MGC) and Stranded Cost Recovery section of this Tariff.

Demand Side Management
Applicability: Required System Benefits Charge for Direct Access Service.
Price of Sewicez 80.000655 per k p h

Customer information and Lifeline Discount
Applicability: Required System Benefits Charge for Direct Access Service.
Price of Sewicez $0.000726 per kph

Unccllectible Accounts
Applicability: Required System Benefits Charge for Direct Access Service.
Price of Service: s0.000141 per kph

Meter Services
Applicability: Required for Direct Access Service; may be purchased from a qualified third party,

Installation
Summer
Winter

$0.000302 per own
s0.0002a7per kph

Maintenance
Summer
Winter

50.000060 per kph
50.000057per kph

Eouioment
Summer
Winter

$0.000242 per kvwl
s0.000229 per kph

Meter Reading Services
Applicability: Required for Direct Access Service, may be purchased from a qualified third party.
Summer s0.000036 per kph
Winter $0.000034 per kph

Billing and Collection
Applicability: Required for Direct Access Service; may be purchased from a qualified third party,
Summer $0.000112 per kph
Winter s0.000106 per kph

Transmission Group A: For customers under 20 kW and not demand metered.
Applicability: Required for Direct Access Service purusant to the Company's OATT.
The rates in Transmission Credit - Rider No. 5 will be used for the Transmission Credit in the
calculation of the floating CTC. These rates are based on the Company's OATT, but are converted
to a kWh-basis for specific load~pro1iled customer groups
For///ustrative purposes, an estimated rate is shown below.

Energy-based rate for transmission: $0.008479 perkph
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Transmission -Group B: For customers not In Group A.
Applicability: Required for Dirt Access Service pursuant to the Company's OATT.

The following OATT rate is shown below for information and for calculation of the Boating CTC.
See Transmission Rider No. 3.

As of June 7, 1999, the transmission charges are as follows:

EHV
Non-EHV

s2.2s9000 per kw/ Month
s0.1s7000 per kw/ Month

Ancillary Services - Group A: For customers under 20 kW and not demand metered.
Applicability: Required for Direct Access Service pursuant to the Company's OATT.
The rates in Transmission Credit - Rider No. 5 will be used for the Transmission Credit in the
calculation of the floating CTC. These rates are based on the Company's OATT, but are converted
to a kWh-basis for specific load-profiled customer groups.
For illustrative purposes, estimated rates are shown below,

System Control & Dispatch
Reactive Supply and Voltage Control
Regulation and Frequency Response
Energy Imbalance Service
Spinning Reserve Service
Supplemental Reserve Service

$0.000115 per kph
$0.000453 per kph
$0.000439 per kph

(see Notes)
$0.001189 per kph
s0.000194per kvvh

Ancillary Services - Group B: For customers not in Group A.
Applicability: Required for Direct Access Service, but not purchased directly by the customer.
Sold to scheduling coordinator pursuant to the Company's FERC OATT.
The following OATT rates are shown below for information and for calculation of the floating CTC.

As of June 7, 1999, the charges are as follows:

System Control & Dispatch
Reactive Supply and Voyage Control
Regulation and Frequency Response
Energy imbalance Service
Spinning Reserve Service
Supplemental Reserve Service

50.041000 per kw/ Month
SO, 161000 per kw/ Month
SO. 156000 per kw/ Month

(see Notes)
$0.423000 per kw/ Month
$0.069000 per kw/ Month

Notes:
1) A loss factor adjustment (5.4%) shall be made for Transmission and Ancillary Services.
2) Energy Imbalance Service currently charged pursuant to the Company's OATT, which is subject to change

pursuant to AISA protocols.

ADDITIONAL NOTES

Summer billing months are May through October and winter billing months are November through April. Demand-Side Management,

Uncollectible Accounts, Customer information and Lifeline Discount are collectively referred to as the System Benefit Charge (SBC).
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Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer a

pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct

Access tee schedule authorized.

See Must-Run Generation - Rider No. 2 fa treatment of variable Must-Run Generation.

MARKET GENERATION CREDIT (MGC) and STRANDED COST RECOVERY

The floating CTC is used to recoveraportion d stranded cost and is calculated using a MGC methodology. The MGC is determined

quarterly, with such change set 45 days prior to each quarter, although the amount will vary month to month. The ligating CTC equals the

cifference between the customer's binded rate and the sum of the moo, the Adder (pursuant to Adder illssociated with MGC - Rider No. 1),

and the unbundled charges for a) distribution, b) transmission. c) meter services, d) meter reading services, e) billing and collection, t)

demand-side management system baiefits charge, g) customer information and lifeline ciscounf system benefits charge, h) uncollectible

amounts, I) ancillary services (Transmission and Ancillary Services - Rider No. 3), j) fixed must-run generation (Must-Run Generation -

Rider No. 2), and k) fixed CTC (Fixed CTC by Class - Rider No. 4). In a given quarter, the floating CTC can have a negative value, in

which case the negative value will be credited to the customers monthly biff.

The monthly MGC will be calculated using an on-peak component and an off-peak component and will be calculated in advance. The

monthly on-peak component will be equal to a market price multiplied by the quantity of 1 plus the appropriate line loss (inducing UFE). The

market price will be equal to the Palo Verde NYMEX futures price, except when aclusted for the variable cost of must-run generation. The

oft-peak component will be determined in the same manner as the on-peak component, except that the Palo Verde futures price will be

adjusted by the ratio of off-peak to on-peak hourly prices from the California Power Exchange of the same month from the preoedng year.

ARIZONA INDEPENDENT SCHEDUUNG ADMINISTRATOR (A1sA) CHARGE

A charge of s0.00004473 per kph shall, subject to FERC authorization, be applied lot costs associated with the implementation of the AlSA

in Arizona.

TAX CLAUSE

To the charges computed under the above rate, inducing any aciuStments, shall be added the applicable proportionate part of any taxes or

governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and the price or

revenue from the electric energy or service sold ardor the volume of energy generated or purchased for sale ardor sold hereunder.

RULES AND REGULATIONS

The standard Rules and Regulations of the Company as on file from time to time with the Arizona Corporation Commission shall apply where

not inconsistent with this rate schedule.

The Company may require a written contract.
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The Company's following Riders Qply to this tariff: Adder Associated with MGC - Rider No. 1; Must-Run Generation - Rider No.

Transmissionand Ancillary Services - Rider No. 3, Fixed CTC by Class - Rider No. 4, and Transmission Crept - Wder No.5.
2,

AVAILABILITY

Available for service to the State, a county, city, town, political subdivision, improvanmt strict, or a rewonsbleperson U persons for

unincorporated communities for Traffic Signal and Street Lighting purposes where the facilities 01the Company areal adequate capacity and

are adjacent to the premises.

APPLICABILITY

Applicable to Customer owned and maintained traffic signals and public street and highway lighting.

Not applicable to resale, breakdown, standby, or auxiliary service.

CHARACTER OF SERVICE

Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and subject to availability at point of delivery

approved by the Company.

RATES

A monthly net bill based on the following, as applicable, plus any adjustments incorporated in this Schedule:

Distribution - Primary

Applicability: Required for Direct Access Service.

Price of Service: $0.022451 per kph

Distribution - Secondary
Applicability: Required for Direct Access Service.
Applies to primary & secondary customers, a primary discount may apply to primary customers.
Prica.of Service: s0.00947s per kph

Distribution - Customer Service Drop
Applicability: Required for Direct Access Service
Price of Servicer 80.004364 per kVW1

Fixed Must-Run
Applicability: Required for Direct Access Service.
See Must-Run Generation - Rider No. 2
Price of Service: s0.004s22per kph

Fixed CTC
Applicability: Required for Direct Access Service.
See Fixed CTC by Class - Rider No. 4
Price of Service: $0.009736 per k p h
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Floating eTc
Applicability: Required for Direct Access Service,
See Market Generation Credit (MGC) and Stranded Cost Recovery section of this Tariff.

Demand Side Management
Applicability: Required System Benefits Charge for Direct Access Service.
Price of Sewicez $0.000510 par kvwr

Customer Information and Lifeline Discount
Applicability: Required System Benefits Charge for Direct Access Service.
Price of Sewicez s0.o00see per kph

Uncollectible Accounts
Applicability: Required System Benefits Charge for Direct Access Service.
Price of Sewicez $0.000110 per k p h

Meter Services
Applicability: Required for Direct Access Service, may be purchased from a qualified third party.

Installation
Maintenance
Eouinment
Subtotal

s0.000000 per kph
s0.000000 per kph
§0.000000 per own
s0.000000 per kvwl

Meter Reading Services
Applicability: Required for Direct Access Service, may be purchased from a qualified third party.
Price of Sewicez $0.000000 per kph

Billing and Collection
Applicability: Required for Direct Access Service; may be purchased from a qualified third party.
Price of Sewicez $0.001090 per kph

Transmission - Group A: For customers under 20 kW and not demand metered.
Applicability: Required for Direct Access Service purusant to the Company's OATT.
The rates in Transmission Credit - Rider No. s will be used for the Transmission Credit in the
calculation of the Hooting CTC. These rates are based on the Company's OATT, but are converted
to a kWh-basis for specific load-profiled customer groups.
For 17/ustrafive purposes, an estimated rate is shown below.

Energy-based rate for transmission: $0.007864per kph

Transmission - Group B: For customers not in Group A.
Applicability: Required for Direct Access Service pursuant to the Company's OATT.
The following OATT rate is shown below for information and for calculation of the floating CTC.
See Transmission Rider No, 3.

As of June 7, 1999, the transmission charges are as follows;

EHV
Non-EHV

$2.259000per kw/ Month
$0.757000per kw/ Month
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Ancillary Services - Group A: For customers under 20 kW and not demand metered.
Applicability: Required for Direct Access Service pursuant to the Company's OATT. '
The rates in Transmission Credit - Rider No. 5 will be used for the Transmission Credit in the
calculation of the floating CTC. Theserates are based on the Company's OATT. butare converted
to akWh-basis for specific load-profiled customer groups.
For Wusfrative purposes, estimated rates are shown be/ow.

System Control 8» Dispatch
Reactive Supply and Voltage Control
Regulation and Frequency Response
Energy Imbalance Service
Spinning Reserve Service
Supplemental Reserve Service

$0.000107 per own
s0.000420 per kph
s0.000407 per kW77
(see Notes)
$0.001103 per kph
$0.0001 B0per kph

Ancillary Services - Group B: For customers not In Group A.
Applicability: Required for Direct Access ServiCe pursuant to the Company's OATT.
The following OATT rates are shown below for information and for calculation of the tloating CTC.
See Transmission Rider No. 3.

As of June 7, 1999, the charges are as follows:

System Control a Dispatch
Reactive Supply and Voltage Control
Regulation and Frequency Response
Energy imbalance Service
Spinning Reserve Service
Supplemental Reserve Service

50.041000per kw/ Month
so. 161000 perkw/Month
$0.156000per kw/ Month
(see Notes)
$0.423000per kw/ Month
s0.0e9000per kw/ Month

Notes:
1) A loss factor adjustment (5.4%) shall be made for Transmission and Ancillary Services.
2) Energy Imbalance Service currently charged pursuant to the Company's OATT, which is subject to change

pursuant to AISA protocols.

ADDITIONAL NOTES

Demand-Side Management, Uncollectible Accounts, Customer Information and Lifeline Discount are collectively referred to as the System

Benefit Charge (SBC).

Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or

pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct

Access fee schedule authorized.

See Must-Run Generation - Rider No. 2 for treatment of variable Must-Run Generation.
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MARKET GENERATION CREDIT (MGC) and STRANDED COST RECOVERY

The floating CTC is used to recover a portion of stranded cost and is calculated using a MGC methodology. The MGC is determined

quarterly, with such change set 45daysprim to earl quarter, although the amount will vary month to month, The floating CTC equals the

dfierence between the customer's binded rate and the sum of the MGC, the Adder (pursuant to ilidder Assodaled with MGC - Rider No.

and the unbundled charges for a) distribution, b) transmission, c) meter services, d) meterreading services, e) billingaid collection, f)

demandside management system bwehts charge, g) customer information and lifeline discountsystem benefitscharge, h) urrcollectible

accounts, l) ancillary services (Transmission and Ancillary Services - Rider No. 3), j) fixed must-rungeneration(Must-Rlm Garaation -

Rider No. 2), and k) fixed CTC (Fixed CTC by Class - Rider No. 4). In a given quarto, the floating CTC can have a negative value, in

which case the negative value will be created to the customer's monthly bill.

1),

The monthly MGC will be calculated using an on-peak component and an off-peak componentandwill be calculated in arWance. The

monthly on-peak component will be equal to a market price multiplied by the quantity of 1 plus the appropriate line loss Gndudng UFE). The

market price will be equal to the Palo Verde NYMEX futures price, except when adjusted for the variable cost of must-run generation. The

off-peak component will be determined in the same manner as the on-peak component, except that the Palo Verde futures price will be

adjusted by the ratio of off~peak to on-peak hourly prices from the California Power Exchange of the same month from the preceding year.

ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE

A charge of $0.00004473 per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA

in Arizona.

TAX CLAUSE

To the charges computed under the above rate, inducing any adjustments, shall be added the applicable proportionate part of any taxes or

governmental impositions which are a may in the future be assessed on the basis of gross revenues of the Company and the price or

revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor add hereunder.

RULES AND REGULATIONS

The standard Rules and Regulations of the Company as on file from time to time with the Arizona Corporation Commission shall amply whee

not inconsistent with this rate schedule.

The Company may require a written contract

Where the Customers utilization equipment is operated on a fixed schedule and can be readily and efficiently inspected by the Company to

verify its demand arbor kph usage, the Company may supply unmetered service under this Rate Schedule upon the basis of the demand

ardor kph usage determined by the Company. The Company reserves the right at any time to meter service Previously supplied on an

unmetered basis. The Customer will be responsible for notifying the Company of any changes being made in the equipment connected to

the system. The determined demand ardor kph usage will be aciusted as equipment is changed.
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The Compares following Riders qrply to this tariff: Adder Assooiated with MGC - Rider No.1' Must-Rurr Generation - RiderNo. 2,

Transmissionand Ancillary Services - Rider No. 3, Fixed CTC by Class - Rider No. 4, and Transmission Clad! -Rider No.5.

AVAILABILITY

Ava able for sewica to the City of Tucson Water Utility and private wars Companieswhelk the facilitiesalthe Company are of adequate

capacity and are aciacatt to the premises.

APPLICABILITY

Applcable for service to booster stationsandwells used for domestic wars supply.

Not applicable to resale, breakdown, standby, a auxiliary savioe.

CHARACTER OF SERVICE

Single or three phase, 60 Hertz, and at one standard nominalvoltageas decked by Customer and subject to availability at point of delivery

approved by the Company. Primary metering may be used by mutual agreanent.

RATES - Firm Service

A monthly ne! bill based on the following, as applicable, plus any acjustments incorporated in this Schedule:

Distribution - Primary
Applicability: Required for Direct Access Service.
Summer kph
Winter kph

s0.0047sa per km/h
s0.004410 per own

Distribution - Secondary
Applicability: Required for Direct Access Service.
Applies to primary & secondary customers, a primary discount may apply to primary customers.
Summer kph $0.002884 per kph
Winter kph s0.002740 per kph

Distribution - Customer Service Drop
Applicability: Required for Direct Access Service.
Summer kph
Winter kph

$0.000154 per kVW1
$0.000146 per kph

Fixed Must-Run
Applicability: Required for Direct Access Service.
See Must-Run Generation - Rider No. 2
Price of Sewicei $0.004876 per kph

Fixed CTC
Applicability: Required for Direct Access Service.
See Fixed CTC by Class - Rider No. 4
Price of Sewicez $0.010497 per kph
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Floating CTC
Applicability: Required for Direct Access Service.
See Market Generation Credit (MGC) and Stranded Cost Recovery section of this Tariff.

Demand Side Management
Applicability: Required System Bene6ts Charge for Direct Access Service.
Price of Service: $0.000597 par kph

Customer information and Llfellne Discount
Applicability: Required System Benefits Charge for Direct Access Service.
Price of Service: $0.000661 per kph

Uncollectible Accounts
Applicability: Required System Benefits Charge for Direct Access Service.
Price of Sewicex s0.000128 per keA/h

Meter Services
Applicability: Required for Direct Access Sewiceg may be purchased from a qualified third party.

Installation
Summer
Winter

$0.000275 per kph
s0.0002e2 per kvwl

Maintenance
Summer
Winter

50.000055 per own
s0.0000s2 per kvwl

Equipment
Summer
Winter

s0.000220 per Km/h
$0.000209 per own

Meter Reading Services
Applicability: Required for Direct Access Service, may be purchased from a qualified third party.
Summer 50.000033 per kph
Winter s0.000031 per kph

Billing and Collection
Applicability: Required for Direct Access Service, may be purchased from a qualified third party.
Summer s0.000102 per kph
Winter $0.000097 per kph

Transmission - Group A: For customers under 20 kW and not demand metered.
Applicability: Required for Direct Access Service purusant to the Company's OATT.
The rates in Transmission Credit - Rider No. 5 will be used for the Transmission Credit in the
calculation of the floating CTC. These rates are based on the Company's OATH, but are converted
to a kWh-basis for specific load-profiled customer groups.
For illustrative purposes, an estimated rata is shown below.

Energy-based rate for transmission; $0.00847g per kph
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Transmission - Group B: For customers not In Group A.
Applicability: Required for Direct Access Service pursuant to the Company's OATT.
The following OATT rate is shown below for information and for calculation of the floating CTC.
See Transmission Rider No. 3.

As of June 7, 1999, the transmission charges are as follows

EHV
Non-EHV

82.259000 per kw/ Month
50.757000 par kw/ Month

AncillarySewlces - Group A: For customers under 20 kW and not demand metered.
Applicability: Required for Direct Access Service pursuant to the Company's OATT.
The rates in Transmission Credit - Rider No. 5 will be used for the Transmission Credit in the
calculation of the floating CTC. These rates are based on the Company's OATT, but are converted
to a kph-basis for specific load-proliled customer groups.
For illustrative purposes, estimated rates are shown be/ow.

System Control & Dispatch
Reactive Supply and Voltage Control
Regulation and Frequency Response
Energy imbalance Service
Spinning Reserve Service
Supplemental Reserve Service

$0.000115per kph
s0.0004sa par kph
$0.000439 per vIA/h

(see Notes)
$0.001189per kvvh
$0.000194 per kvvh

Ancillary Services - Group B: For customers not IN GroupA.
Applicability: Required for Direct Access Service pursuant to the Company's OATT.
The following OATT rates are shown below for information and for calculation of the floating CTC.
See Transmission Rider No. 3.

As of June 7, 1999, the charges are as follows:

System Control & Dispatch
Reactive Supply and Voltage Control
Regulation and Frequency Response
Energy Imbalance Service
Spinning Reserve Service
Supplemental Reserve Service

$0.041O00 per kw/ Month
SO. 161000 per kw/ Month
SO.156000 per kw/ Month

(see Notes)
s0.42a000 per kw/ Month
s0.069900 per kw/ Month

Notes:
1) A loss factor adjustment (5.4%) shall be made for Transmission and Ancillary Services.
2) Energy imbalance Service currently charged pursuant to the Company's OATT, which is subject to change

pursuant to AlSA protocols.
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RATES - interruptible Service:

Distribution - Primary
Applicability: Required for Direct Access Service.
Summer kph
Winter kph

50.004884perkph
$0.004706 per kph

Distribution - Secondary
Applicability: Required for Direct Access Service.
Applies to primary & secondary customers, a primary discount may apply to primary customers.
Summer kph $0.002936 par kph
Winter k p h 30.002862 per own

Distribution - Customer Sowioo Drop
Applicability: Required for Direct Access Service.
Summer kph
Winter kph

s0.0001s1perkwh
$0.000153 per kph

Fixed Must-Run
Applicability: Required for Direct Access Service.
See Must-Run Generation - Rider No. 2
Price of Service: $0.004876 per kph

Flied CTC
Applicability: Required for Direct Access Service.

See Fixed CTC by Class - Rider No. 4

Price of Sewicez s0.010497 per kph

Floating eT c
Applicability: Required for Direct Access Service. _
See Market Generation Credit (MGC) and Stranded Cost Recovery section of this Tariff.

Demand Side Management
Applicability: Required System Benefits Charge for Direct Access Service.
Price of Service: $0.000615 per kph

Customer Information and Lifeline Discount
Applicability: Required System Benefits Charge for Direct Access Service.
Price of Sewicei s0.000ea2 per kph

Uncollectible Accounts
Applicability; Required System Benefits Charge for Direct Access Service.
Price of Service: $0.000132 per k p h
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Meter Services
Applicability: Required for Direct Access Service, may be purchased from aqualifiedthird party.

Installation
Summer
Winter

s0.0002a0 per own
SO. 000273 par kph

Maintenance
Summer
Winter

$0.000056 per WWI
50.000055 par kph

Equipment
Summer
Winter

80.000224 per kph
s0.000219 per kph

Meter Reading Services
Applicability: Required for Direct Access Service, may be purchased from a quasi&ed third party.
Summer 50.000033 per kph
Winter s0.000032 perkVW'i

Billing and Collection
Applicability: Required for Direct Access Service, may be purchased from a qualified third party.
Summer 50.000104 per kph
Winter s0.000101 per kph

Transmission - Group A: For customers under 20 kW and not demand metered.
Applicability: Required for Direct Access Service purusant to the Company's OATT.
The rates in Transmission Credit - Rider No. 5 will be used for the Transmission Credit in the
calculation of the floating CTC. These ratesarebased on the Company's OATT, but are converted
to a kph-basis for specific load-profiled customer groups.
For illustrative purposes, anestimated rate is shown below.

Energy-based rate for transmission: $0.008479 per keA/h

Transmission - Group B: For customers not in GroupA.
Applicability: Required for Direct Access Service pursuant to the Company's OATT.
The following OATT rate is shown below for information and for calculation of the floating CTC.
See Transmission Rider No. 3.

As of June 7, 1999, the transmission charges are as follows:

EHV
Non-EHV

$2.259000 per kw/ Month
$0.757000 per kw/ Month

Ancillary services - Group A: For customers under 20 kW and not demand metered.
Applicability: Required for Direct Access Service pursuant to the Company's OATl'.
The rates in Transmission Credit - Rider No. 5 will be used for the Transmission Credit in the
calculation of the floating CTC, These rates are based on the Company's OATT, but are converted
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to a kph-basis for specific load-pro&led customergroups.
For Illustrative purposes, estimated rates are shownbelow.

System Control & Dispatch
Reactive Supply andVoltageControl
Regulation and Frequency Response
Energy Imbalance Service
Spinning Reserve Service
Supplemental Reserve Service

$0.000115 per kph
so.o0o4sapcrkWh
so.ooo4asporkVW1

(see Notes)
s0.001189 perkVW1
$0.000194 par kph

Ancillary Services - Group B: For customers not In Group A.
Applicability: Required for Direct Access Service pursuant to the Company's OATT.
The following OATT rates are shown below for information and for calculation of the floating CTC.
See Transmission Rider No. 3.

As of June 7, 1999, the charges are as follows:

System Control & Dispatch
Reactive Supply and Voltage Control
Regulation and Frequency Response
Energy Imbalance Service
Spinning Reserve Service
Supplemental Reserve Service

$0.041000per kw/ Month
SD. 161000 per kw/ Month
SO.156000 per kw/ Month

(see Notes)
s0.423000per kw/ Month
s0.0s9000per kw/ Month

Notes:
1) A loss factor adjustment (5.4%) shall be made for Transmission and Ancillary Services.
2) Energy imbalance Service currently charged pursuant to the Company's OATT, which is subject to change

pursuant to AISA protocols.

PRIMARY VOLTAGE DISCOUNT

A discount of 5% will be allowed from theaboverates where Customs owns the llansfomws and service is metered at primary voltage.

ADOMONAL NOTES

Summer billing months are May through October and winter billing months are Notembef through April. Demand-Side Management,

Uncollectible Accounts, Customer Information and Lifeline Discount are oolleOtivdy referee to as the System Benefit Charge (SBC).

Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or

pursuant to the customers contract, if qapiicable. Addticnal or aitemate Direct Access charges may be assessed pursuant to any Direct

Access fee schedule authorized.

See Must-Run Generation - Rider No. 2 for treatment of variable Must-Run Generation.

MARKET GENERATION CREDIT (MGC) and STRANDED COST RECOVERY

The floating CTC is used to recover a portion of stranded cost and is calculated using a MGC methodology. The MGC is determined

quarterly, with such change set 45 days prior to each quarter, although the amount will vary month-to-month. The floating CTC equals the



TUCSON ELECTRIC POWER COMPANY

Tucson, Arizona

Filed by: Steven J. Glaser

Tltlez Vice President. Rates & Regulatory Support

District Entire Electric Service Area

Tariff No.

Sheet No.

Revision No.

Effective:

43
7 Qf7

DIRECTACCESS
MUNICIPALWATER PUMPING SCHEDULE NO. 43

deference beth/ew the wstcma's bindedlateand the sum cl the MGC, the Adder (pwauant to AdderAssodated with MGC - Rider No.

and the unbended dirges for a) distribution, b) transmission, c) meta services, d)meter reading services,e) billing and collection, f)

demand-side management system benefits dirge, g) customer informationandlitdine dsoount system benefits dirge, h) uricollectible

accounts, I) ancillary services (TrarrsmisdonandAncillary Services - Rider.No.3), j)fixed mist-nngeneration(Must-Run Generation -

Rider No. 2). and k) Fixed CTC (Fixed CTC by Class _ RiderNo, 4). In a9i\*°fl <lU8l1Bf.the floabngCTC m have e negative value, n

which case the negative value will be created to the customers monthly bill.

1).

The monthly MGC will be calculated usinganon-peak component and an off-peak component adwill be calaletedin advance. The

monthly on-peak component will be equal to a market price multiplied by the quantity d 1 plusthe qapropriateline loss Gndudng UFE). The

market price will be equal to the PaloVerdeNYMEX futures price, except when aclusted fathevariable cost or must-run generation. The

off-peak component will be determined in the same manner as the on-peak component, except that the Palo Verde futures price will be

adjusted by the ratio of off-peak to on-peak hourly prices from the California PowerExdrangeat the same month from the precedingyear.

ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA1 CHARGE

A charge of $0.00004473 per kph shall, subject to FERC authorization, be appiaeo for costs associated with the implanentation of the AISA

in ArizoNa.

TAX CLAUSE

To the charges computed under the above rate, including any adustmarts, shall be added the qaplicable pmponionate part of any taxes or

governmental impositions which are or may in the future be assessed on the basis of gross revenues d the Company andlor the price or

revenue from the electric energy or sen/ice sold ardor the volume of energy generated or purchased for sale ardor sold hereunder.

TERMS AND CONDITIONS OF INTERRUPTIBLE SERVICE

Customer must furnish, install, own, and maintain at wadi point of ddiveiy all necessary Company approved equipment which will

viable the Company to intanpt service with its master control station.

2. Service maybe intanptedby Company bring cain periods of theda not exoeedngsix hows inany 24-hourperiod.

Company will endeavor to give Customs' one hour notice or impending intention, however, service may be intented without notice

should Company deem such action necessary.

The intemlptible load shall be separately sewed and metaled and shall at no time be oomected to facilities saving Customa"s he

load. Conversely, the he load shall be separately served and metered and shall at no time be connected to tadlities saving

Customers interruptible load.

5. Company shall mt be liable for any loss or damage caused by or resulting from any intanption of service.

RULES AND REGULATIONS

The standard Rules and Regulations of the Company as on file from time to time with the Arizona Coipofation Commission shall apply where

not inconsistent with this rate schedule.

The Company shall require a written contract for interruptible service, and may require a written contract for he service.

4.

3.

1.
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TUCSON ELECTRIC POWER COMPANY

Tucson, Arizona

area Br §@~@f= J. Gager
Title: Wee President, Rates & Requiatory Support

District: Entire Electric ServiceArea

Tariff No.

Sheet No.

Revision No.

Effective:

70
l Qf5

DIRECTACCESS

RESIDENTIAL TIME-OF-USE SCHEDULE NO. 70

The Compares following Riders apply to this tariff: Adder Asscdated with MGC - Rider No. 1, Must-Run Generation - Rider No.

Transmission and Andllaly Services - Rider No. 3, Fixed CTC by Class - Rider No. 4, and Transmission Crept - Rider No.5.
2;

AVAILABILITY

Throughout the entire area where the facilities of the Company are of adequate capacityand are aqaoent to thepremises. Access to the

meter during normal wonning hours is do a pcelequisite for this rate schedule.

APPLICABIUTY

To any Customer entitled to single phase service undo Rate No. 1. Service s available to indviduaI private dwellings and individually

metered multi-family units when dl service is supplied at one point of delivery and energy is metered through one metefl however, oontroted

off-peak electric water heating may be metered separately.

Not applicable to three phase service, resale, breakdown, temporary, standby, or auxiliary service, or sen/ice to individual motors exceeding

40 amperes at a rating of 230 volts or which will cause excessive voltage fluctuations.

Service under this schedule will commence when the appropriate meter has been installed. Customers must stay on this Rate Schedule for a

minimum period of one year. A Customer, at hisser discretion and after being served for a twelve-month period under Rate No. 70, may opt

to Switch service to the Company/s non-time-of-use Residential Rate No. 1. The Company shall refund to the Customer any excess moneys

paid in total over the entire twelve months under RateNo.70 that would not have been paid under Rate No. 1. A Customs shall be eligible

to receive such a refund d access moneys on a single occasion only.

Because this Rate Schedule requires a type of meta that is mt normally used, the Company makes no guarantee that meters vAli be

installed within any specific time. However, the Company will make its best effort to install the special meter within a reasonable time.

CHARACTER OF SERVICE

Single phase, 60 Hertz, nominal 120/240 volts.

RATES

A monthly net be based on the following, as applicable, plus any adjustments incorporated in this Schedule:

Distribution - Primary

Applicability: Required for Direct Access Service.

Price of Service: $0,019158 per kph

Distribution - Secondary
Applicability: Required for Direct Access Service.
Applies to primary & secondary customers, a primary discount may apply to primary customers.
Price of Service: $0.007091 per vi/h

Distribution - Customer
Applicability: Requiredfor Direct Access Service.
Price of Service: 50.603377 per customer per month
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DIRECTACCESS
RESIDENTIAL TIME-OF-USE SCHEDULE no. 70

Fixed Must-Run
Applicability: Required for Direct Access Service.
See Must-Run Generation - Rider No. 2

. Price of Sewicez
Fixed CTC

Applicability: Required for Direct Access Service.
See Fixed CTC by Class - Rider No. 4
Price of Service:

s0.005017 perkph

$0.010800par kph

Floating CTC
Applicability: Required for Direct Access Service.
See Market Generation Credit (MGC) and Stranded Cost Recovery section of this Tariff.

Demand Side
Applicability: Required System Benefits Charge for Direct Access Service.
Price of Service: s0.000e17 per kph

Customer Information and Lifeline Discount
Applicability: Required System Benefits Charge for Direct Access Service.
Price of Sewicez $0.000684 per kph

Uricollectible Accounts
Applicability: Required System Benefits Charge for Direct Access Service.
Price of Service: s0.000133 per kph

Meter Services
Applicability: Required for Direct Access Service, may be purchased from a qualified third party.

Installation
Maintenance
Ecuioment
Subtotal

$1 .463195 per customer per month
s0.292ea9 percustomer per month
$1 . 170556 per customer per month
s2.92e389 percustomer per month

Meter Reading Services
Applicability: Required for Direct Access Service; may be purchased from a qualified third party.
Price of Service: $0.B01807 per customer per month

Billing and Collection
Applicability: Required for Direct Access Service; may be purchased from a qualified third party.
Price of Service: $2.518427 per customer per month

Transmission - Group A: For customers under 20 kW and not demand metered.
Applicability: Required for Direct Access Service purusant to the Company's OATT.
The rates in Transmission Credit - Rider No. 5 will be used for the Transmission Credit in the
calculation of the floating CTC. These rates are based on the Company's OATT, but are converted
to a kWh-basis for specific load-profiled customer groups
For illustrative purposes, an est/Mated rata is shown below.

Energy-based rate for transmission: $0.008724 perkph
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DlRECTACCESS
RESIDENTIAL TIME-OF-USE SCHEDULE no. 70

Transmission - Group B: For customers not In Group A.
Applicability: Required for Direct Access Service pursuant to the Company's OATT.
The following OATT rate is shown below for information and for calculation of the floating CTC.
See Transmission Rider No. 3.

As of June 7, 1999, the transmission charges are as follows:

EHV
Non-EHV

52.259000 par kw/ Month
s0.757000 per kw/ Month

Ancillary Services - Group A: For customers under 20 kW and not demand metered.
Applicability: Required for Direct Access Service pursuant to the Company's OATT.
The rates in Transmission Credit - Rider No. 5 will be used for the Transmission Credit in the
calculation of the floating CTC. These rates are based on the Company's OATT, but are converted
to a kWh-basis for specific load-profiled customer groups.
For illustrative purposes, estimated rates are shown be/ow.

System Control & Dispatch
Reactive Supply and Voltage Control
Regulation and Frequency Response
Energy imbalance Service
Spinning Reserve Service
Supplemental Reserve Service

$0.000119 per kph
$0.000466 per kph
$0.000451 per kph

(see Notes)
s0.001223 per kph
s0.000200 per kph

Ancillary Services - Group B: For customers not in Group A.
Applicability: Required for Direct Access Service pursuant to the Company's OATT.
The following OATT rates are shown below for information and for calculation of the floating CTC.
See Transmission Rider No. 3.

As of June 7, 1999, the charges are as follows:

System Control & Dispatch
Reactive Supply and Voltage Control
Regulation and Frequency Response
Energy Imbalance Service
Spinning Reserve Service
Supplemental Reserve Service

50.041000 per kw/ Month
SO. 161000 per kw/ Month
50. 156000 per kw/ Month

(see Notes)
s0.423000 per kw/ Month
$0.069000 per kw/ Month

Notes:
1) A loss factor adjustment (5.4%) shall be made for Transmission and Ancillary Services.
2) Energy Imbalance Service currently charged pursuant to the Company's OATT, which is subject to change

pursuant to AlSA protocols.



TUCSON ELECTRIC POWER COMPANY

Tucson, Arizona

Filed by: Steven J. Glaser

Title: Vice President. Rates & Renulatorv Sunoort

District: Entire Electric Service Area

Tariff No.

Sheet No.

Revision No.

Effective:

70
4 of5

DIRECTACCESS
RESIDENTIAL `l'IME-OF-USE SCHEDULE no. 70

ADD\TlONAL NOTES

Summer billing months are May through October and winter billing months are November through April. Demand~Side Management,

Uncollectible Accounts, Customer Information and Lifeline Discount are collectively referred toas theSystemBwefit Charge (SBC).

The Company has the option to price service in the billing months of May and October at lower levels, which levels shall not be less than

marginal coaL Any shoulder consumption remaining from October usage will be billed at the summer shoulder rate in following billing

months.

The summer On-peak period is 1:00 p.m. to 8:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day, and Labor
Day). The summer Shoulder period is 6:00 p.m. to 8:00 p.m., Monday through Friday (excluding Memorial Day, lndependaice Day, and
Labor Day), The winter On-Peak periods are 7:00 a.m. - 11:00 a.m. and 6:00 p.m. - 9:00 p.m., Monday through Friday (excluding

Thanksgiving Day, Christmas Day, and New Years Day). All other hours are Old-Peak. If a holiday falls on Saturday, the preceding Friday is

designated Off-peak, if a holiday falls on Sunday, the following Monday is designated Off-Peak.

Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or

pursuant to the customers contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct

Access fee schedule authorized.

See Must-Run Generation - Rider No. 2 for treatment of variable Must-Run Generation.

MARKET GENERATION CREDIT (MGC) and STRANDED COST RECOVERY

The floating CTC is used to recover a portion of stranded cost and is calculated using a MGC methodology. The MGC is determined
quarterly, with such change set 45 days prior to each quarter, although the amount will vary month-to-month. The floating CTC equals the

difference between the customers bundled rate and the sum of the MGC, the Adder (pursuant to Adder Associated with MGC - Rider No. 1),

and the unbundled charges for a) distribution, b) transmission, c) meter services, d) meter reading services, e) billing and collection, f)

demandside management system benefits charge, g) customer information and lifeline discount system benefits charge, h) uncollectible

accounts, i) ancillary services (Transmission and Ancillary Services - Rider No. 3), j) fixed must~run generation (Must-Run Generation -

Rider No. 2), and k) fixed CTC (Fixed CTC by Class - Rider No.-4). in a given quarter, the floating CTC can have a negative value, in

which case the negative value will be credited to the customer's monthly bill.

The monthly MGC will be calculated using an on-peak component and an off-peak component and will be calculated in advance. The

monthly on~peak component will be equal to a market price multiplied by the quantity of 1 plus the appropriate line loss (including UFE). The
market price will be equal to the Palo Verde NYMEX future Moe, except when adjusted for the vanlabie cost of must-run generation. The

off-peak component will be determined in the same manner as the on-peak component, except that the Palo Verde futures price will be

adjusted by the ratio of off-peak to on-peak hourly prices from the California Power Exchange of the same month from the preceding year.

ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISAI CHARGE

A charge of $0.00004473 per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA

in Arizona.

TAX CLAUSE

To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes or

governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andVor the price or

revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale and/or sold hereunder.
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DIRECTACCESS
RESIDENTIAL TIME-OF-USE SCHEDULE no. 70

RULES AND REGULATIONS

Service Connection Charges

There shall be a $13.50 charge for the initial establishment of each new service for each Custcma.

2. There shall be a $13.50 charge for the re-establishment of each service for each Customer.

The standard Rules and Regulations of the Company as on file from time to time with the Arizona Corporation Commission shall apply where

not inconsistent with this rate schedule.

Optional rates are or may become available for certain classes of Customers. Upon application for service or Lion request the Company will
assist the Customer in selecting the rate schedule best suited to the Customers requirements, but Company does not guarantee that
Customers will be sewed under the most favorable rate schedule. Upon written notification of any material changes in Customer's
installation, load conditions, a use of service, Company will assist in determining if a change in rates is desirable, but not more than one
such change in rates will be made within any twelvemonth period.

Electric space heating and water heating equipment and installation shall confomi to the Company's requirements.

1.
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DIRECTACCESS
GENERAL SERWCE TIME-OF-USE SCHEDULE NO. 76

The Compares following Riders apply to this tariff: AdderAssodated with MGC - Rider No. 1, Must-Run Generation - Rider No. 2,

Transmission and Ancillary Services - Rider No. 3, Fixed CTC by Class - Rider No. 4, and Transmission Crept - Rider No. 5.

AVAILABILITY

Throughout the entire area where the facilities of the Company are of adequate capacity andareadjacent to thepremises. Access to the

meter during normal working hours is ds a prerequisite for this SchedWe. Service ha nder shall be limited to either an aggregate

customer total of 30 MW or an aggregate customer total of 130,000,000 kph annually, whichever total is readied first.

APPLICABIUW

To any Customer entitled to service under Price Schedule No. 10. Service under this Sdiedule will commence when the appropriate meter
has been installed. Also applicable to ESA (special contract) customers who, after expiration of their contracts pursuant to the Ccmpanys

Amended Settlemait Agreement, choose to take Direct Aamss service.

Customers must stay on this Schedule for a minimum period of one year. A Customer, at riskier discretion and after being sawed for a

twelvemonth period under Price Schedule No. 76, may opt to switch service to the Compares non-timeof~use General Service Price

Schedule No. 10. The Company shall refund to the Customer any excess moneys paid in total over the entire twelve months undo Price

Schedule No. 76 that would not have been paid under Price Schedule No. 10. A Customer shall be eligible to receive such a refund of

excess moneys on a single occasion only.

Not applicable to resale, breakdown, standby, or auxiliary service.

Because this Schedule requires a type of meter not normally used, the Company makes no guarantee that the meters will be installed within

any specific time. However, the Company will make its best effort to install the special meter within a reasonable time.

CHARACTER OF SERVICE

Single or three phase, 60 Harz, and at one standard nominal voltage as mutually agreed and subject to availability at point of delivery.

Primary metering may be used by mutual agreement.

RATES - Sinale Phase Service

A monthly net bill based on the following, as applicable, plus any aciustments incolpolaled in this Schedule:

Distribution - Primary
Applicability: Required for Direct Access Service.
Price of Service: $0.014535 per kvvh

Distribution - Secondary
Applicability: Required for Direct Access service.
Applies to primary & secondary customers; a primary discount may apply to primary customers.
Price of Sewicez $0.006724 per kph

Distribution - Customer Service Drop
Applicability: Required for Direct Access Service.
Price of Service: SO.404266 per customer per mont/1
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Fixed Must-Run
Applicability: Required for Direct Access Service.
See Must-Run Generation - Rider No. 2
Price of Sewicez s0.00549a per own

Fixed CTC
Applicability: Required for Direct Access Service.
See Fixed CTC by Class - Rider No. 4
Price of Sewicez $0.011825 per own

Floating CTC
Applicability: Required for Direct Access Service.
See Market Generation Credit (MGC) and Stranded Cost Recovery section of this Tariff.

Demand Side Management
Applicability: Required System Benefits Charge for Direct Access Service.
Price of Service: s0.000e25 per kph

Customer Information and Lifeline Discount
Applicability: Required System Benefits Charge for Direct Access Service.
Price of Service: $0.000693 per kph

Uncollectible Accounts
Applicability: Required System Benefits Charge for Direct Access Service.
Price of Sewicez $0.000134 per kph

Meter Services
Applicability: Required for Direct Access Service, may be purchased from a qualified third party.

Installation
Maintenance
Ecuioment
subtotal

$1 .529561 per customer per month
$0.305912 per customer per month
$1 .223649 per customer per month
$3.059122 per customer per month

Meter Reading Services .F

Applicability: Required for Direct Access Service, may be purchased from a qualified third party.
Price of Sewicez $0.817837 per customer per month

Billing and Collection
Applicability: Required for Direct Access Service, may be purchased from a qualified third party.
Price of Service: 52.568775 per customer per month
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Transmission - Group A: For customers under 20 kW and not demand metered.
Applicability: Required for Direct Access Service purusant to the Company's OATT.
The rates in Transmission Credit - Rider No. 5 will be used for the Transmission Credit in the
calculation of the Heating CTC. These rates are based on the Company's OATT, butareconverted
to a kph-basis for specific load-profiled customer groups.
For illustrative purposes, an estimatedrate is shownbellow.

Energy-based rate for transmission: 80.009551 per own

Transmission- Group B' For customers not In Group A.
Applicability: Required for Direct Access Service pursuant to the Company's OATT.
The following OATT rate is shown below for information and for calculation of the floating CTC.
See Transmission Rider No. 3.

As of June 7, 1999, the transmission charges are as follows:

EHV
Non-EHV

$2.259000 per kw/ Month
S0.757000per kw/ Month

Ancillary Services - Group A: For customers under 20 kW and not demand metered.
Applicability: Required for Direct Access Service pursuant to the Company's OATT.
The rates in Transmission Credit - Rider No. 5 will be used for the Transmission Credit in the
calculation of the floating CTC. These rates are based on the Company's OATT, but are converted
to a kWh-basis for specific load-profiled customer groups.
For illustrative purposes, estimated rates are shown below.

System Control a Dispatch
Reactive Supply and Voltage Control
Regulation and Frequency Response
Energy Imbalance Service
Spinning Reserve Service
SupplementalReserveService

s0.0001a0 per k\Avh
$0.000510 per kph
$0.000494 per own
(see Notes)
$0.001340 per kph
s0.000219 per kph

Ancillary Services - Group B: For customers not in Group A.
Applicability: Required for Direct Access Service pursuant to the Company's OATT.
The following OATT rates are shown below for information and for calculation of the floating CTC.
See Transmission Rider No. a.

As of June 7, 1999, the charges are as follows:

System Control & Dispatch
Reactive Supply and Voltage Control
Regulation and Frequency Response
Energy imbalance Service
Spinning Reserve Service
Supplemental Reserve Service

$0.041000 per kw/ Month
$0. 161000 per kw/ Month
SO.156000 per kw/ Month
(see Notes)
$0.423000 per kw/ Month
$0.069000 per kw/ Month
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Notes:
1) A loss factor adjustment (5.4%) shall be made for Transmission and Ancillary Services.
2) Energy Imbalance Service currently charged pursuant to the Company's OATT, which issubject to change

pursuant to AISA protocols.

RATES - Three Phase Service

Same as Single Phase Service, except three phase service is subject to the following additional charges:

Distribution - CustomerService Drop $1.00 per customer per month

Meter Services
Installation
Maintenance
Eauioment
Subtotal

$0.81 per customer per month
$0.81 per customer per month
$4. 88 per customer per month
SO. 50 per customer per month

Total $7.50 per customer per month

ADJUSTMENT FOR TRANSFORMER OWNERSHIP AND METERING

When Company owns transformers and energy is metered on primary side of transforrnas, the demand shall be metered and the above
schedule subject to a ciscount of 10.3¢ per kW per month of the billing demand each month.

When Customer owns transformers and eflefsv is metered on primary side of transformers, the demand shall be metered and the above

schedule subject to a cisoount of 20.6¢ per kW per month of the billing demand each month.

When Customer owns transformers and, at Company's option, wage is metered on seoonrhry side of transformers, the demand shall

be meteredandtheabovesdwedWe subject toadiscount of 10.3¢ Per kW per month of the billingdemandeach month.

ADDITIONAL NOTES

Summer billing months are May through October and winter billing months are November through April. Demand-Side Management,

Uncollectible Accounts, Customer Information and Lifeline Discount are collectively referred to as the System Benefit Charge (SBC).

The Company has the option to price service in the billing months of May and October at tower levels, which levels shall not be less than

marginal cost Any shoulder consumption remaining from October usage will be billed at the summer shoulder price in following billing

months.

The summa On-Peak period is 1:00 p.m. to 6:00 p.m., Monday through Friday (excluding Manorial Day, Independence Day, and Labor

Day). The summa Shoulder period is 6:00 p.m. to 8:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day, and
Labor Day). The winter On-Peak periods are 7:00 a.m. - 11:00 a.m. and 6:00 p.m. - 9:00 p. Monday through Friday (excluding

Thanksgiving Day, Christmas Day, and New Year's Day), All other hours are Off-peak.

designated Off-Peak, if a holiday falls on Sunday, the following Monday is designated Off-Peak.

3.

2.

1.

m..
If a holiday falls on Saturday, the preceding Friday is
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Additional charges may be cirectly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or

pursuant to the customer's contract, if applicable. Addticnai or alternate Direct Access charges may be assessed pursuant to any Direct

Access fee schedule authorized.

See Must-Run Generation - Rider No. 2 for treatment of variable Must-Run Generation.

MARKET GENERATION CREDIT lmGc) and STRANDED COST RECOVERY

The floating CTC is used to recover a portion of stranded cost and is calculated using a MGC methodology. The MGC is determined

quarterly, with such diane set 45 days prior to each quarter, although the amount will vary month-to-month. The floating CTC equals the

difference betweai the customer's bundled rate and the sum or the MGC, the Adder (pursuant to Adder Associated with MGC - Rider No. 1),
and the unbundled charges for a) distribution, b) transmission, c) meter services, d) meter reading services, e) billing and collection, f)

demandside managanart system benefits charge, g) customer information and lifeline discount system benefits charge, h) uncollectible

accounts, l) ancillary services (Transmission and Ancillary Services - Rider No. 3), j) fixed must-run gaiaiation (Must-Run Generation -

Rider No. 2), and k) fixed CTC (Fixed CTC by Class - Rider No. 4). In a given quarter, the floating CTC can have a negative value, in

which case the negative value will be credited to the customer's monthly bill. The floating CTC for an ESA customer shall be calculated
using the customa"s ESA price as of May 1, 1999 (subject to any automatic escalation provisions contained in the ESA) as the customer's

bundled rate per the Company/s Amended Settlement Agreement of 1999, §2.1(h).

The monthly MGC will be calculated using an on-peak component and an off#peak componait and will be calculated in advance. The

monthly on-peak componait will be equal to a market price multiplied by the quantity of 1 Mus the appropriate line loss (including UFE). The
market price will be equal to the Palo Verde NYMEX futures price, except when adjusted for the val&>le cost of must-run gaieration. The

off-peak component will be determined in the same manner as the on-peak component, except that the Palo Verde futures price will be

adjusted by the ratio of off-peak to on-peak hourly prices from the California Power Exchange of the same month from the preceding year.

ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISAI CHARGE

A charge of $0.00004473 pa kph shall, subject to FERC authorization, be applied for costs associated with the implanentation of the AISA

in Arizona.

TAX CLAUSE

To the charges computed under the above prices, including any aclustments, shall be added the applicable proportionate part of any taxes or

governmental impositions which are of may in the future be assessed on the basis of gross revenues of the Company ardor the price or
revenue from the electric energyor service sold and of the volume of energy generated or purchased for sale ardor sold hereunder.

RULES AND REGULATIONS

Service ConnectionCharqes

1. There shall be a $13.50 charge for the initial establishment of each new service for each Customer.

There shall be a $13.50 charge for the re-establishment of each service for each Customer.

The standard Rules and Regulations of the Company as on file from time to time with the Arizona Corporation Commission shall apply where

not inconsistent with this Schedule.

2.
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The Company shall require a written contract and a minimum tam of contract.

Optional price schedules are or may become available for certain classes of Customers. Upon qaplication for vice or upon request the

Company will assist the Customer in selecting the price sdiedule best suited to the Customer's requirements, but the Company does not

guarantee that Customers will be saved under the most favorable price schedule. Upon written notification o# any material changes in
Customers installation, load conations, or use of service, Company will assist in determining if a change in price schedule is desirable, but

not more than one such change in price schedule will be made within any twelve-month period.
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The Compares flowing Riders apply to this tariff: Adder Associated with MGC - Rider No. 1, Must-Run Generation - Rider No.
Transmission and Ancillary Services - Rider No. 3. Fixed CTC by Class - Rider No. 4, and Transmission Crept - Rider No. 5. 2,

AVAILABILITY

Throughout the entire areawherethe facilities of the Company are of adequate capacityand are aclaoentto thepremises. Service under this

Schedule and Price Sdredule No. 85 (Frozen) shall be limited to a combined total of 30 MW.

APPLICABILITY

To all general pews and lighting service on an optional basis when all energy is supplied at one point of delivery and through one metered

service. Customer shall contract for a demand of not less than 200 kw. Service under this Sdiedule shall commerce when the appropriate
meter has been installed. Also applicable to ESA (special contract) customers who, after expiration of thdr contracts pursuant to the
Compares Amended Settlement Agreement, choose to take Direct Access service.

Not applicable to resale, breakdown, standby, or auxiliary service.

Because this Schedule requires a type of meter that is not normally used, therefore, the Company makes no guarantee that meters shall be

installed within any specific time. However, the Company shall make its best effort to install the special meter within a reasonable time.

CHARACTER OF SERVICE

Single or three phase, 60 Hatz, and at one standard nominal voltage as mutually agreed and subject to availability at point of delivery.
Primary metering shall be required for new installations with service requirements in excess of 2,500 kw.

RATES

Amonthly net bill based on the following, as applicable, plus any acluslments incclpolated in this SdledWe:

Distr ibution -  Pr imar y
Appl icabi l i ty : Required for Direct  Access Serv ice.

On-peak  k W -  s ummer
Excess  shoulder  kW -  summer only
Excess  of f -peak  kW -  summer
On-peak  kW -  win ter
Excess  of f -peak  kW - winter
O n - p e a k  k p h  -  s u m m e r
O f f -peak  k ph  -  s um m er
S hou l der  k ph  -  s ummer  on l y
On~peak  k ph -  w in t er
Of f -peak  k ph  -  w in t e r

s 0 . e412ee  pe r  k W
$0. 555720 per  ex c es s  k W
s 0. 420e34 per  excess  kW
$0 . 555720  pe r  k W
S0.277860 per  excess  kW
50.009698 per kVW1
s 0 . 0 0 e a 1 9  p e r  k p h
s 0 . 00925a per k p h
s 0 . 0 0 9 2 5 8  p e r  k p h
$0 . 008380 p e r  k p h
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Distribution - Secondary
Applicability: Required for Direct Access Service.
Applies to primary & secondary customers, a primary discount may apply to primary customers.
On-peak kW - summer 80.347037 per kW
Excess shoulder kW - summer only $0.229244 per excess kW
Excess off-peak kW - summer SO. 173519per excess kW
On-peak kW - winter s0.229244 per kW
Excess off-peak kW - winter SO. 114822 per excess kW
On-peak kph - summer $0.003217 per kph
Off-peak kph - summer s0.002as4 per kph
Shoulder kph - summer only 800003035 per kph
On-peak kph - winter 50.003035 per kph
Off-peak kph - winter $0.002673 per kph

Distribution - Customer Service Drop
Applicability: Required for Direct Access Service.
Price of Service: $82.000000 per customer per month

Fixed Must-Run
Applicability: Required for Direct Access Service.
See Must-Run Generation - Rider No. 2
Price of Service: 50.003787per kph

Fixed CTC
Applicability: Required for Direct Access Service.
See Fixed CTC by Class - Rider No. 4
Price of Sewicez $0.008152 per kph

Floating CTC
Applicability: Required for Direct Access Service.
See Market Generation Credit (MGC) and Stranded Cost Recovery section of this Tariff.

Demand Side Management
Applicability: Required System Benefits Charge for Direct Access Service.

On-peak kW
Excess shoulder kW - summer only
Excess off-peak kW
On-peak kph
Shoulder kph - summer only
Off-peak kph

I

$0.047041 per kW
$0.035925 per excess kW
s0.023521 per excess kW
s0.000490 per kph
$0.000476 per kph
s0.000434 per kvvh
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Customer Information and LifelineDiscount
Applicability: Required System Benefits Charge for Direct Access Service.

On-peak kW
Excess shoulder kW - summer only
Excess off-peak kW
On-peak kph
Shoulder kph - summer only
Off-peak kph

$0.052155 par kW
$0.039830 per excess kW
s0.02e077 par excess kW
$0.000544 par own
s0.000527 per kph
$0.000481 per keA/h

Uncollectible Accounts
Applicability: Required System Benefits Charge for Direct Access Service.

On-peak kW
Excess shoulder kW - summer only
Excess off-peak kW
On-peak kph
Shoulder kph - summer only
Off~peak kph

$0.010111 per kW
$0.007722 par excess kW
80.005056 per excess kW
$0.000105 per vIA/h
s0.000102 per K
$0.000093 per kph

Meter Services
Applicability: Required for Direct Access Service, may be purchased from a qualified third party.

Installation
Maintenance
Equipment
Subtotal

$1 .500000per customer per month
$1 .500000per customer per month
$9.000000per customer per month

S12.000000 per customer per month

Meter Reading Services
Applicability: Required for Direct Access Service, may be purchased from a qualified third party.
Price of Service: $1 .000000per customer per month

Billing and Collection
Applicability: Required for Direct Access Service, may be purchased from a qualified third party,
Price of Sewicez $5.000000parcustomer per month

Transmission
Applicability: Required for Direct Access Service pursuantto the Company's OATT.
The following OATT rate is shown below for information and for calculation of the 11oating CTC.
See Transmission Rider No. a.

As of June 7, 1999, the transmission charges are as follows:

EHV
Non-EHV

s2.2s9000 per kw/ Month
$0. 757000 per kw/ Month
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Ancillary Services
Applicability: Required for Direct Access Service pursuant to the Company's OATT.
The following OATT rates are shown below for in fomation and for calculation of the floating CTC.
See Transmission Rider No. 3.

As of June 7, 1999, the charges are as follows:

System Control & Dispatch
Reactive Supply and Voltage Control
Regulation and Frequency Response
Energy Imbalance Service
Spinning Reserve Service
Supplemental Reserve Service

$0.041000 par kw/ Month
SO. 181000 per kw/ Month
SO.156000 per kw/ Month

(see Notes)
$0.423000per kw/ Month
s0.0e9000per kw/ Month

Notes:
1) A loss factor adjustment (5.4%) shall be made for Transmission and Ancillary Services,
2) Energy Imbalance Service currently charged pursuant to the Company's OATT, which is subject to change

pursuant to AISA protocols.

BILLING DEMAND

The maximum 60-minute measured demand in the month, but not less than 50% of the maximum on-peak demand used for billing purposes

in the preceding 11 months, nor less than the contract demand, nor less than 200 kw.

Excess shoulder demandis defined as that positive amount (if any) by which shoulder demand exceeds 150% of on-peak period demand.

Excess off-peak demand is defined as:

that positive amount by which off-peak period demand exceeds shoulder period demand (When and if shoulder period demand is greater

than 150% of the on-peak period demand and off-peak period demand exceeds shoulder period demand), on

that positive amount by which oft-peak period demand exceeds 150% of the creak period demand (what and if shoulder period

demand s less than 150% of the cm-peak period demand and off-peak period demand exceeds 150% of the on-peak period demand),

AC

zero when the abovvecondtions in1. are not met and the aboveconations in 2. arenotMeL

In the event that excess shoulder and la excess off-peak demand ea:ur, excess shoulder demand shall be billed at the shoulder price and
excess off-peak danand shall be billed at the off-peak Mm.

Any shoulder consumption remaining from October usage shall be billed at the summer shoulder price in following billing months.

ADJUSTMENT FOR TRANSFORMER OWNERSHIP AND mETERING

2.

3.

2.

1.

1.

When Company owns transformers and energy is metered on primary side of transformers, thedemandshall be metered and the above

Schedule subject to a discount of 10.3¢ per kW per month of the billing demand each month.

When Customer owns transformers and energy is metered on primary side of transformers, the demand shall be metered and the

above Schedule subject to a discount of 20.6¢ per kW per month of the billing demand each month.
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When Customer owns transformers and, at Company's option, energy is metered on secondary side of transformers, the demand shall

be metered and the above Schedule subject lo a dsocunt of 10.3¢ per kW per month of the billing demand earl month.

ADDITIONAL NOTES

Summer billing months are May through October and winter billing months are November through April. Demand-Side Management,

Uncollectible Aooounts, Customer information and Lifeline Discount are collectively referred toas the SystemBaiefit Charge (sec).

The summer On-Peak period is 1:00 p.m. to 6:00 pm., Monday through Friday (excluding Memorial Day, Independence Day, and Labor

Day), The summa ShoWder period is 6:00 p.m. .,
Labor Day). ThewinterOn-Peak periods are 7:00 a.m. - 11:00 a.m. and 6:00 p.m. - 9:00 p.
Thanksgiving Day, Christmas Day, and New Year's Day). All other hours are Off-Peak.

designated Off-Peak, if a holiday falls on Sunday, the following Monday is designated Off-Peak.

to.8:00 p.m Monday through Friday (exdudng Memorial Day, Independence Day, and
m.. Monday through Friday (exdudng

If a holiday falls on Saturday, the preceding Friday is

Additional charges may be directly assigned Io a customer based on the type of facilities (e.g., metering) dedicated to the customer or

pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct

Access fee schedule authorized.

See Must-Run Generation - Rider No. 2 for Lreawent of variable Must-Run Generation.

MARKET GENERATION CREDIT (MGC) and STRANDED COST RECOVERY

The tloating CTC is used to recover a portion of stranded cost and is calculated using a MGC methodology. The MGC is determined
quarterly, with such change set 45 days prior to each quarter, although the amount will vary month-to-month. The floating CTC equals the

difference betweaf the customer's bundled rate and the sum of the MGC, the Adder (pursuant to Adder Associated with MGC - Rider No. 1),

and the unbended charges fa a) distribution, b) transmission, c) meta services, d) meter reading services, e) billing and collection, f)

demandside management system bwehts charge, g) customer information and lifeline dsoount systan bwehts charge, h) uncollectible

accounts, I) ancillary services (Transmission and Ancillary Sewioes - Rider No. 3), j) fixed must-run garaation (Must-Run Gestation -
Rider No. 2), and k) fixed CTC (Fixed CTC by Class - Rider No. 4). In a given matter, the floating CTC can have a negative value, in

which case the negative value will be created to the customer's monthly bill. The floating CTC fa an ESA customs shall be calculated

udng the customer's ESA price as of May 1, 1999 (subject to any automatic escalation provisions contained in the ESA) as the customer's

bundled rate pa the Company's Amended Settlement Agreement of 1999, §2.1(h1.

The monthly MGC willbecalculated Wng an on-peak component and an off-peak comporwit and will be calculated in advance. The

monthly on-peakcomponentwill be equal to a market price multiplied by the quantity of 1 plus the appropriate line loss (including UFE). The
market price will be equal to the Palo Verde NYMEX futures price, except when aciusted fa the variable cost of must-run generation. The

oft-peak component will be determined in the same manner as the on-peak component, except that the Palo Vane futures price will be
adjusted by the ratio of off~peak to on-peak hourly prices from the Cdifomia Power Exchange of the same month from the preceding year.

ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE

A charge of $0.00004473 per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AlSA

in Arizona.

3.
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TAX CLAUSE

To the charges computed under the above prices, inducing any acjustmwts, shall be added the qaplicable proportionate part of any taxes or

governmental impositions which are or may in the future be assessed on the basis of gross rev ues of the Company andlor the price or

revenue from the electric energy or service sold and/or the volume of energy generated or puldlased fa sale andlor sold hereunder.

RULES AND REGULATIONS

The standard Rules and Regulations of the Company 4 on file firm time to time with the Arizona Corporation Commission shall apply where

not inconsistent with this Schedule.

The Company shall require a written contract and a minimum tam of contract.

Optional price schedules are or may become available for certain classes of Customers. Upon application for service or upon request the

Company will assist the Customer in selecting the price schedule best suited to the Customer's requiremaits, but Company does not

guarantee that Customers will be sawed under the most favorable schedule. Upon written notification of any material changes in Customer's

installation, load conditions, or use of service, the Company shall assist in determining if a change in schedule is desirable, but not more than

one such change shall be made within any twelvemonth period.
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The Cornpanys following Riders y to this tariff: Adder Associated with MGC - Rider No. 1, Must-Run Generation - Rider No.

Transmission and Ancillary Services _ Rider No. 3, Fixed CTC bY Class - Rider No. 4, and Tlinsmisaidn Crept _ Rider No.5.
2;

AVAILABILITY

Throughout the entire area Where the facilities of the Company are of adequate capadfyand ale aciacent to the p¢emises. Service under this

schedule and Price Schedule No. 85A shall be limited to a combined total of 30 MW.

APPLICABILIW

To all Geneva! power and lighting service on an optional basis when all energy is supplied at one point of delivery and through one metered

service. Customer shall contract for a demand of not less than 200 kw. Service under this Schedule shall commence when the appropriate

meter has been installed Also applicable to ESA (special contract) customers who, after expiration of thdr contracts pursuant to the

Company/s Amended Settlement Agreement, choose to take Direct Access service.

Baause this Schedule requires a type of meter that is not normally used, the Company makes no guarantee that meters shall be installed

within any specific time. However, the Company shall make its best effort to install the special meter within a reasonable time.

Not applicable to resale, breakdown, standby, or auxiliary service.

CHARACTER OF SERVICE

Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and subject to availability at point of delivery.

Primary metering shall be required for new installations with service requirements in excess of 2,500 kw.

RATES

A monthly net bill based on the following, as applicable, plus any aciustmenls incorporated in this Schedule:

Distribution - Primary
Applicability: Required for Direct Access Service.

On-peak kW - summer
Excess shoulder kW - summer only
Excess off-peak kW - summer
On-peak kW - winter
Excess off-peak kW - winter
On-peak kph - summer
Off-peak kph - summer
Shoulder kph - summer only
On-peak kph - winter
Off-peak kph - winter

$1 .831900 per kW
$1.210284 per excess kW
$0.917048 per excess kW
s1.01918s per kW
50.509593 per excess kW
s0.013ee3 per kph
50.005410 per kph
$0.010507 per kph
S0.010507 per kph
s0.005410 per kph
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Distribution -Secondary
Applicability: Required for Direct Access Service.
Applies to primary & secondary customers, a primary discount may apply to primary customers.

On-peak kW - summer
Excess shoulder kW - summer only
Excess off-peak kW - summer
On-peak kW - winter
Excess off-peak kW - winter
On-peak kph - summer
Off-peak kph - summer
Shoulder kph - summer only
On-peak kph - winter
Off-peak kph - winter

$0.755689 per kW
s0.4992e2 per excess kW
s0.a7a29a per excess kW
s0.4204a1 par kW
$0.210216 per excess kW
$0.004852perkph
s0.001448 per own
$0.003550 per own
$0.003550 per kvwr
s0.001448 per kph

Distribution - Customer Service Drop
Applicability: Requiredfor Direct Access Service.
Price of Service: 578.530000 per customer per month

FixedMust~Run
Applicability: Required for Direct Access Service.
See Must-Run Generation - Rider No. 2
Price of Service: $0.003787 per kph

Fixed CTC
Applicability: Required for Direct Access Service.
See Fixed CTC by Class - Rider No. 4
Price of Service: $0.008152 per kph

Floating CTC
Applicability: Required for Direct Access Service.
See Market Generation Credit (MGC) and Stranded Cost Recovery section of this Tariff.

Demand Side Management
Applicability: Required System Benefits Charge for Direct Access Service.

On-peak kW
Excess shoulder kW - summer only
Excess off-peak kW
On-peak kph
Shoulder kph - summer only
Off-peak kph

s0.099e44 per kW
$0.078240 per excess kW
$0.049875 per excess kW
s0.000s74 per kph
$0.000556 per kvwl
s0.000227 per kph



TUCSON ELECTRIC POWER COMPANY

Tucson, Arizona

idled by: Steven J. Glaser
Title: Vice President. Rates & Reoulatorv Sunoort

District: Entire Electric Service Area

Tariff No.

Sl'186l No.

RevisionNo.

Effective:

85F
3 Qf6

DIRECT ACCESS
TIME-OF-USE LARGE GENERAL SERWCE SCHEDULE no. 85 (FROZEN)

Customer Information and Lifeline Discount
Applicability: Required System Benefits Charge for Direct Access Service.

On-peak kW .
Excess shoulder kW - summer only
Excess off-peak kW
On-peak kph
Shoulder kph - summer only
Off-peak kph

$0.110475 per kW
s0.08e745 per excess kW
s0.0ss29e per excess kW
s0.00074a per kph
s0.000e17 per kph
s0.0002s2 per kph

Uncollectible Accounts
Applicability: Required System Benefits Charge for Direct Access Service.

On-peak kW
Excess shoulder kW - summer only
Excess off-peak kW
On-peak kph
Shoulder kph - summer only
Off-peak kph

$0.021418 per kW
50.016817 per excess kW
50.010720 per excess kW
50.000145 par kph
$0.000120 per kph
s0.000049 per kvvh

Meter Services
Applicability: Required for Direct Access Service, may be purchased from a qualified third party.

Installation
Maintenance
Eauioment
Subtotal

$1 .500000 per customer per month
$1.500000 per customer per month
so.000000 per customer per month

s12.000000 per customer per month

Meter Reading Services
Applicability: Required for Direct Access Service, may be purchased from a qualified third party.
Price of Service: $1.000000 per customer per month

Bill ing and Collection
Applicability: Required for Direct Access Service; may be purchased from a qualified third party.
Price of Service: ss.000000 per customer per month

Transmission
Applicability: Required for Direct Access Service pursuant to the Company's OATT.
The following OATT` rate is shown below for information and for calculation of the floating CTC.
See Transmission Rider No. 3.

As of June 7, 1999, the transmission Charges are as follows:

EHV
Non-EHV

$2.259000 per kw/ Month
$0.757000 per kw/ Month
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Ancillary Services
Applicability: Required for Direct Access Service pursuant to the Company's OATT.
The following OATT rates are shown below for information and for calculation of the floating CTC.
See Transmission Rider No. 3.

As of June 7, 1999, the charges are as follows:

System Control a. Dispatch
Reactive Supply and Voltage Control
Regulation and Frequency Response
Energy imbalance Service
Spinning Reserve Service
Supplemental Reserve Service

s0.041000 per kw/ Month
so. 161000 per kw/ Month
50.156000 per kw/ Month

(see Notes)
$0.423000 per kw/ Month
50.069000 per kw/ Month

Notes:
1) A loss factor adjustment (5.4%) shall be made for Transmission and Ancillary Services.
2) Energy Imbalance Service currently charged pursuant to the Company's OATT, which is subject to change

pursuant to AISA protocols.

BILLING DEMAND

The maximum 60-minute measured demand in the month, but not less than 50% of the maximum on-peak demand used for billing purposes

in the preceding 11 months, nor less than the contract demand, nor less than 200 kw.

Excess shoulder demand is defined as that positive amount (if any) by which shoulder demand exceeds 150% of on-peak period demand.

Excess off-peak demand is defined as:

that positive amount by which off-peak period danand exceeds shoulder period demand (When and if shoulder period demand s greater

than 150% of the on-peakperiod demand and 011-peak period demand exceeds shoulderpenod demand), or:

that positive amount by which os-peak period demand exceeds 150% of the on-peak period demand (what and if shoulder period

demand is less than 150% al the on-peak period demand and off~peak period demand exceeds 150% 01 the on-peak period demand),

on
zero when the above oondtions in 1. are not met and the above conditions in 2. are not MeL

In the event that excess shoulder ardor excess off-peak demand occur, excess shoulder demand shall be billedat the shoulder price and
excess off-peak demand shall be billed at the off-peak price.

Any shoulder consumption remaining from October usage shall be billed at the summer shoulder price in following billing months.

ADJUSTMENT FOR TRANSFORMER OWNERSHIP AND METERING

2.

2.

3.

1.

1.

When Company owns transformers and energy is metered on primary side of transformers, the demand shall be metered and the above

Schedule srbiect to a discount of 10.3¢ per kW per month of the billing demand each month.

When Customer owns transformers and energy is metered on primary side of transformers, the demand shall be metered and the

above Schedule subject to a discount of 20.6¢ per kW per month of the billing demand each month.
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When Customer owns transformers and, at Company's option, energy is metered on secondary side of transformers, the demand shall

be metered and the above Schedule subject to a dsoount of 10.3¢ Def kW per month of the billing demand each month.

ADDITIONAL NOTES

Summer billing months are May through October and winter billing months are November through April. Demand-Side Management,

Uncdlectibie Accounts, Customer information and Undine Discount are cotlectivdyrefereedto as the System BenefitCharge (SBC).

The summa On-Peak period is 1:00 p.m. to 6:00 p.m., Monday through Friday (exdudng Memorial Day, Independence Day, and Labor

Day). The summer Shoulder period is 6:00 p.m. to 8:00 p.m.,Monday ttvough Friday (educingMemorialDay, Independence Day, and
Labor Day). The winter On-Peak periods are 7:00 a.m. - 11:00 a.m. and 6:00 p.m. - 9:00 p.m.,Monday through Friday (exdudng
Thanksgiving Day, Christmas Day, and New Year's Day). NI other hours are Off-peak. If a holiday falls on Saturday, the preceding Friday is

designated Off-Peak, if a holiday falls on Sunday, the following Monday is designated Off-Peak.

Additional charges may be directly assigned to a custcma based on the type of facilities (e.g., metering) dedicated to the customer or

pursuant to the customers contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct

Access fee schedule authorized.

See Must~Run Generation - Rider No. 2 for treatment of variable Must-Run Generation.

MARKET GENERATION CREDIT (MGC) and STRANDED COST RECOVERY

The floating CTC is used to recover a portion of stranded cost and is calculated using a MGC methodology. The MGC is detemrined
quarterly, with such change set 45 days prior to each quarter, although the amount will vary month-totmonth. The floating CTC equals the
deference between the customer's binded rate and the sum of the MGC, the Adder (pursuant to Adds Associated with MGC - Rider No. 1),

and the unbundled charges fort al distribution, b) transmission, c) meta services, d) meter reading services, e) billing and collection, f)

demand-side managanwt system benefits charge, g) customer information and lifeline dsoount systan benefits charge, h) uncollectible

accounts, I) ancillary services (Transmission and Ancillary Services - Rider No. 3), j) fixed must-run gaiaation (Must-Run Generation -

Rider No. 2), and k) fixed CTC (Fixed CTC by Class - Rider No.
case the negative value will be created to the customa's'mcnthly bill. The floating CTC fa an ESA aistomer shall be calculated using the

customer's ESA price as of May 1, 1999 (Subject to any automatic escalation provisionscontained n the ESA) as the customer's binded rate

per the Compares AmendedSettlement Agreement of 1999, §2.1(h1.

4). In a given quarto, the floating CTC canhave a negativevalue, in which

The monthly MGC will be calculated using an on-peak component and an oft-peak componart and will be calculated in advance. The

monthly cm-peak ccmponwtwill be equal to a market price multiplied by the quantity of 1 plus the appropriate line loss (including UFE). The

market price will be equal to the Palo Verde NYMEX futures price, except when aciusted for the variable cost of must-run generation. The

off-peak component will be determined in the same manner as the on-peak component. except that the Palo Verde futures price will be
adjusted by the ratio of off-peak to on-peak hourly prices from the California Power Exchange of the same month from the preceding year.

ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE

A charge of $0.00004473 per kph shall, subject lo FERC authorization, be applied for costs associated with the implementation of the AISA

in Arizona.

3.
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TAX CLAUSE

To the charges computed under the above prices, including any acjustments, shall be added the wpiicable proportionate part of any taxes or

governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company ardor the price or
revenue from the electric energy or service sold ardor the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS

The standard Rules and Regulations of the Company as on tile from time to time with the Arizona Cocporadon Commission shall apply where

not inconsistent with this Schedule.

The Company shall require a written contract and a minimum tam of contract

Optional price schedules are or may become available for certain classes of Customers. Upon application for service or Lion request the

Company will assist the Customer in selecting the priceschedulebest suited to the Customers requiremwts, but Company does mt
guarantee that Customers will be served under the most favorable schedule. Upon written notification of any material changes in Customer's

installation, load conations, or use of service, the Company shall assist in determining if a change in schedule is desirable, but mt more than

one such change shall be made within any twelve-month period.
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The Company's followingRiders apply to this tariff: Adder Associatedwith MGC- Rider No. 1, Must-Run Generation - Ride'No. 2,
Transmission and AncillaryServices _ RiderNo. 3, Fixed CTC by Class _ Rider No. 4, and Transmission Credt _ Rider No. 5.

AVAILABILITY

Price Schedule No. 90 shall be available for any Customer within the service territory of theCompany if the Comoerrv has facilities of

adequate capacity and a written contract, covering such matters as the Company and Customer shalldeemappropriate. Service under this
Schedule shall commence when the appropriate meta hasbeeninstalled. Also apprrcabre toESA (5p86al contract) customers who, after
expiration of their contracts pursuant to the Compares Amended Settlement Agreanent, drowse totakeDirect Access service.

Because this Schedule requires a type of meter that is not normally used, the Company makes no guarantee that meters shall be installed
within any specific time. However, the Company shall make its best effort to install the special meter within a reasonable time.

CHARACTER OF SERVICE

Service shall be three phase, 60 Hertz, and shall be supplied directly from any 48,000 volt, or higher voltage, system through distribution
facilities used exclusively to serve Price Schedule No. 90 customers at a delivery voltage of not less than 2,400/4,160 volts and delivered at a

single point of delivery unless otherwise specified in the contract.

RATES

A monthly net bill based on the following, as applicable, plus any aciustments incorporated in this Schedule:

Distribution - Primary
Applicability: Required for Direct Access Service.

On~peak kW - summer
Excess shoulder kW - summer only
Excess off-peak kW - summer
On~peak kW winter
Excess off-peak kW - winter
On~peak kph - summer
Of1'~peak kph - summer
Shoulder kph - summer only
On~peak kph - winter
Off~peak kph - winter

50.000000 per kW
s0.000000 per excess kW
s0.000000 per excess kW
s0.000000 per kW
s0.000000 per excess kW
50.000000 per kph
80.000000 per kph
500000000 per kph
s0.000000 per kph
s0.000000 per kph
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Distribution - Secondary
Applicability: Required for Direct Access Service.
Applies to primary & secondary customers, a primary discount may apply to primary customers.

On-peak kW - summer
Excess shoulder kW - summer only
Excess off-peak kW - summer
On-peak kW - winter
Excess off-peak kW - winter
On-peak kph - summer
Off-peak kph - summer
Shoulder kph - summer only
On-peak kph - winter
Off-peak kph - winter

s0.000000 per kW
$0.000000 per excess kW
$0.000000 per excess kW
$0.000000 per kW
50.000000 per excess kW
50.000000 per kph
s0.000000 per kvvh
s0.000000 per kph
s0.000000 per kvvh
s0.000000 per kvwl

Distribution - Customer Service Drop
Applicability: Required for Direct Access Service.
Price of Sewicez SO.000000 per customer per month

Fixed Must-Run
Applicability: Required for Direct Access Service.
See Must-Run Generation - Rider No. 2
Price of Sewicez s0.002900 per kph

Fixed CTC
Applicability: Required for Direct Access Service.
Note: The charge shown here is a weighted doss average based upon load factor.
See Fixed CTC by Class - Rider No. 4 `
Price of Sewicez $0.006244 per k p h

Floating CTC
Applicability: Required for Direct Access Service
See Market Generation Credit (MGC) and Stranded Cost Recovery section of this Tariff.

Demand Side Management
Applicability: Required System Benefits Charge for Direct Access Service.

On-peak kW
Excess shoulder kW - summer only
Excess off-peak kW
On-peak kph
Shoulder kph - summer only
Qff.peak kph

s0.087745 per kW
50.062978 per excess kW
s0.043153 per excess kW
s0.000513 per kph
s0.000427 per kph
s0.0003e:a per kph
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Customer Information and Lifeline Discount
Applicability: Required System Benefits Charge for Dirac! Access Service.

On-peak kW
Excess shoulder kW - summer only
Excess off-peak kW
On-peak kph
Shoulder kph - summer only
Off-peak kph

$0.09'/283 park W
s0.0e9a24 par excess kW
$0.047844 par excess kW
s0.oo02sa per own
$0.000174 per k p h
800000103 per own

Uncollectible Accounts
Applicability: Required System Benefits Charge for Direct Access Service.

On-peak kW
Excess shoulder kW - summer only
Excess off-peak kW
On-peak kph
Shoulder kph - summer only
Off-peak kph

$0.018860 per kW
s0.b13537 par excess kW
50.009275 per excess kW
$0.000110 per kph
$0.000092 per kvvh
$0.000078 per kph

Meter Services
Applicability: Required for Direct Access Service, may be purchased from a qualified third party,

Installation
Maintenance
Equipment
Subtotal

$59.712326 per customer per month
$59.712326 per customer per month

§477.698607 per customer per month
$597. 123258 per customer per month

Meter Reading Services
Applicability: Required for Direct Access Service, may be purchased from a qualified third party.
Price of Service: sea. 317738 per customer per month

Billing and Collection
Applicability: Required for Direct Access Service; may be purchased from a qualified third parly,
Price of Service: $88. 944306 per customer per month

Transmission
Applicability: Required for Direct Access Service pursuant to the Company's OATT.
The following OATT rate is shown below for information and for calculation of the floating CTC.
See Transmission Rider No. 3.

As of June 7, 1999, the transmission charges are as follows:

EHV
Non-EHV

52259000 per kw/ Month
s0.757000 per kw/ Month
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Ancillary Services
Applicability: Required for Direct Access Service pursuant to the Company's OATT.
The following oA'rr rates are shown below for information and for calculation of the floating CTC.
See Transmission Rider No. 3.

As of June 7, 1999, the charges are as follows:

System Control & Dispatch
Reactive Supply and Voltage Control
Regulation and Frequency Response
Energy Imbalance Service
Spinning Reserve Service
Supplemental Reserve Sewlce

s0.041000 per kw/ Month
so. 161000 per kw/ Month
so.156000 per kw/ Month

(see Notes)
50.423000per kw/ Month
s0.0es000per kw/ Month

Notes:
1) A loss factor adjustment (5.4%) shall be made for Transmission and Ancillary Services.
2) Energy Imbalance Service currently charged pursuant to the Company's OAllT, which is subject to change

pursuant to AISA protocols.

BILLING DEMAND

The billing demand shall be specified in the contract, but shall not be less than 3,000 kw. Adou0nal1y, the On-Peak billing demand shall not

be less than 66.67% of the maximum On-Peak billing demand in the preceding eleven months, unless otherwise specified in the contract

Excess shoulder demand is defined as that positive amount (if any) by which shoulder demand exceeds 150% of on-peak period demand.

Excess off-peak demand is defined as:

gr;
3.

that positive amount by which off-peak period demand exceeds shoulder period demand (When and if shoulder period demand s greater

than 150% of the on-peak period demand and oft-peak period demand exceeds shoulder period danand), vo
that positive amount by which off-peak period demand exceeds 150% of the crrpeak period demand (what and if shoulder period
demand is less than 150% of the on-peak period dwwid and oft-peak period demand exceeds 150% of the on-peak period danand),

zerowhen theabovecondtionsin 1. arenotmetandtheabovecondtionsin 2. are notmeL

In the event that excess shollaef and/or excess off-peak demand occur, excess shoulder demand shall be billed at the shoulder price and

excess off-peak demand shall be billed at the off-peak place.

Any shoulder consumption remaining from October usage shall be billed at the summer shoulder price in following billing months.

POWER FACTOR ADJUSTMENT

Prices are subject to a discount or a charge of 1.3¢ per kW of billing demand for each 1% the average monthly power factor is above or

below 90% lagging to a maximum discount of 13.0¢ per kW of billing demand per month.

2.

1.
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ADDITIONAL NOTES

Summer billing months are May ttvough October and winter billing months are November through April. Demand-Side Management,

Uncollectible Accounts, Customer Information and Lifeline Discount are collectively referred toas the SystemBenefit Charge (SBC).

The summer On-Peak period is 1:00 p.m. to 6:00 p.m., Monday through Friday (exdudng Memorial Day, Indapendaice Day, and Labor
Day). The summa Shoulder period is 6:00p.m. to 8:00 p.m., Monday through Friday (exdtxing Memorial Day, Indepaidence Day, and
Labor Day). The winter On-Peak periods are 7:00 a.m. - 11:00 a.m. and 6:00 p.m. - 9:00 p.m.,Mondaythrough Friday (excluding

Thanksgiving Day, Christmas Day, and New Year's Day), All other hours are Off-peak. If a holiday falls on Saturday, the preceding Friday is
designated Off-peak, if a holiday falls on Sunday, the following Monday is designated Off~Peak.

Additional charges may be directly assigned to a customer' based on the type of facilities (e.g., metering) dedicated to the customer or

pursuant to the customer's contract, if applicable. Addtional or alternate Direct Access charges may be assessed pursuant to any Direct

Access fee schedule authorized.

See Must-Run Generation - Rider No. 2 for treatment of variable Must-Run Generation.

MARKET GENERATION CREDIT rmGcl and STRANDED COST RECOVERY

The floating CTC is used to recover a portion of stranded cost and is calculated using a MGC methodology. The MGC is determined
quarterly, with such change set 45 days prior to each kana, although the amount will vary month-to-month. The floating CTC equals the

difference between the customer's bundled rate and the sum of the MGC, the Adder (pursuant to Adder Associated with MGC - Rider No. 1),
and the unbundled charges for al distribution, b) transmission, c) meta services, d) meter reading services, e) billing and collection, t)

demand-side management system benefits charge, g) customer information and lifeline dsoount systan benefits charge, h) uncollectible

accounts, I) ancillary services (Transmission and Ancillary Services - Rider No. 3), j) fixed must-run gaiaation (Must-Run Generation -

Rider No. 2), and k) fixed CTC (Fixed CTC by Class - Rider No. 4). In a given quarter, the floating CTC can have a negative value, in

which case the negative value will be credited to the customers monthly bill. The floating CTC for an ESA customer shall be calculated using

the customers ESA price as of May 1, 1999 (subject to any automatic escalation provisions contained in the ESA) as the customers binded

rate per the Company's Amended Settlanent Agreement of 1999, §2. 1(h).

The monthly MGC will be calculated using an on-peak component and an off-peak componait and will be calculated in advance. The

monthly on-peak componait will be equal to a market price multiplied by the quantity of 1 plus theappropriate line loss Gndudng UFE). The

market price will beequal to the Pro Verde NYMEX futures price, except when aoiusted for the variable cost of must-run generation. The
oft-peak component will be determined in the same mama as the on-peak component, except that the Palo Verde futures price will be

aoiusted by the ratio of off-peak to on-peak hourly prices from the California Power Exchange of the same month from the preceding year.

ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISAI CHARGE

A charge of $0.00004473 per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AlSA
in Arizona.

TAX CLAUSE

To the charges computed under the above prices, including any adjustments, shall be added the applicable proportionate part of any taxes or

governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company ardor the price or
revenue from the electric energy or service sold andVor the volume of energy generated or purchased for sale and/or sold hereunder.
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RULES AND REGULATIONS

The standard Rules and Regulations of the Company as on file from time to time with the ArizonaCorporationCommission shall apply where

not inconsistent with this Schedule.

The Company shall require a written contract and a minimum term of contract

Optional price sdredules are or may become available for certain classes of Customers. Upon qaplication for service or Lion request the

Company will assist the Customer in selecting the price sdiedule best suited to the Customer's requiremarts, but Company does not
guarantee that Customers will be sewed under the most favorable schedule. Upon written notification of any material changes in Customer's
installation, load conations, or use al service, the Company shall assist in determining if a diane in sdiedule is desirable, but mt more than

one such change shall be made within any twelve-month period.
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The Compares followingRiders apdy to thistariff: Adder Associated withMGC - Rider No. 1, Must-Run Generation - RiderNo. 2.
Transmission and Andliary Services _ Rider No. 3, Fixed CTC bY Class - Rider No.4, and TransmissionCrept _ Raw No. s.

AVAILABILITY

Price Schedule No. 90 shall be available for any Custcma within the service territory of the Company if the Company has facilities of

adequate capacity and a written contract, covering such matters as the Company and Customer shalldeemimpropriate. Service under

this Schedule shall commence what the appropriate meter has been installed. Alsoapplicableto ESA (aped contract) customers who,
after expiration of thdr contracts pursuant to the Ccmpanys Amended Settlement Acfwnent choose to take Direct Access service.

CHARACTER OF SERVICE

Because this Schedule requires a type of meta that is not normally used, the Company makes no guarantee that meters shall be
installed within any specific time. However, the Company shall make its best effort to install the special meter within a reasonable time.

Service shall be three phase, 60 Hertz, and shall be supplied cirectiy from any 46,000 volt, or higher voltage, system through distribution

facilities used exolusivdy to serve Price Schedule No. 90 customers at a delivery voltage of not less than 2,400/4,160 volts and delivered

at a single point of delivery unless otherwise specified in the contract

RATES

A monthly net bill based on the following, as applicable, plus any adjustments incorporated in this Schedule:

Distribution - Primary
Applicability: Required for Direct Access Service.

On-peak kW - summer
Excess shoulder kW - summer only
Excess off-peak kW - summer
On-peak kW - winter
Excess off~peak kW - winter
On-peak kph - summer
Off-peak kph - summer
Shoulder kph - summer only
On-peak kph - winter
Off-peak kph - winter

s0.000000 per kW
s0.000000 per excess kW
80.000000 par excess kW
s0.000000 per kW
50.000000 per excess kW
s0.000000 per own
s0.000000 per kph
$0.000000 per kph
s0.000000 per own
s0.000000 per kph
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Distribution - Secondary
Applicability: Required for Direct Access Service.
Applies to primary & secondary customers; a primary discount may apply to primary customers.

On-peak kW - summer
Excess shoulder kW - summer only
Excess off-peak kW - summer
On-peak kW - winter
Excess off-peak kW - winter
On~peak kph - summer
Off-peak kph - summer
Shoulder kph - summer only
On-peak kph - winter
Off-peak kph - winter

$0.000000 per kW
s0.000000 per excess kW
s0.000000 per excess kW
s0.000000 per kW
s0.000000 per excess kW
s0.000000 per kph
s0.000000 per kph
s0.000000 per kph
s0.000000 per kph
s0.000000 per own

Distribution - Customer Senico Drop
Applicability: Required for Direct Access Service.
Price of Service: 50.000000 per customer per month

Fixed Must-Run
Applicability: Required for Direct Access Service.
See Must-Run Generation - Rider No. 2
Price of Service: $0.002900 per kph

Fixed CTC
Applicability: Required forOired Access Service.
Note: The charge shown here is a weighted class average based upon load factor.
See Fixed CTC by Class - Rider No. 4
Price of Service: s0.00e244 per own

Floating CTC
Applicability: Required for Direct Access Service.
See Market Generation Credit (MGC) and Stranded Cost Recovery section of this Tariff.

Demand Side Management
Applicability: Required System Benefits Charge for Direct Access Service.

On-peak kW
Excess shoulder kW - summer only
Excess off-peak kW
On-peak kph
Shoulder kph - summer only
Off-peak kph

SO. 148451 per kW
SO. 117154 per excess kW
S0.074231 per excess kW
500000607 per kvw'l
50000366 per kph
s0.000244 per kph
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Customer Information and Lifeline Discount
Applicability: Required System Benefits Charge for Direct Access Service.

On-peak kW
Excess shoulder kW - summer only
Excess off-peak kW
On-peak kph
Shoulder kph - summer only
Qff.peak kph

50.097283 per kW
s0.069a24 per excess kW
$0.047844 per excess kW
s0.0002ee per kph
$0.000174 per kph
so.000103 per kph

Uncollectible Accounts
Applicability: Required System Benefits Charge fer Direct Access Service.

On-peak kW
Excess shoulder kW - summer only
Excess off-peak kW
On-peak kph
Shoulder kph - summer only
Off-peak kph

s0.0188e0 per kW
$0.013537 per excess kW
$0.009275 per excess kW
s0.000110 per kph
50.000092 per keA/h
50000078 per kph

Meter Services
Applicability: Required for Direct Access Service; may be purchased from a qualified third party,

Installation
Maintenance
Eauioment
Subtotal

$59.712326 per customer per month
$59.712326 per customer per month

$477698607 per customer per month
$597. 123258 per customer per month

Meter Reading Services
Applicability: Required for Direct Access Service, may be purchased from a qualified third party,
Price of Service: s28.317738 par customer per month

Billing and Collection
Applicability: Required for Direct Access Service, may be purchased from a qualified third party.
Price of Service: $88.944306 per customer per month

Transmission
Applicability: Required for Direct Access Service pursuant to the Company's OATT.
The following OATT rate is shown below for information and for calculation of the floating CTC.
See Transmission Rider No. 3.

As of June 7, 1999, the transmission charges are as follows:

EHV
Non-EHV

$2.259000 per kw/ Month
s0.'/s7000 per kw/ Month
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Ancillary Services
Applicability: Required for Direct Access Service pursuant to the Company's OATT.
The follomng OATT rates are shown below for information and for calculation of the floating CTC.
See Transmission Rider No. 3.

As of June 7, 1999, the charges are as follows:

System Control a Dispatch
Reactive Supply and Voltage Control
Regulation and Frequency Response
Energy imbalance Service
Spinning Reserve Service
Supplemental Reserve Service

$0.041000 par kw/ Month
so. 161000 per kw/ Month
so.156000 per kw/ Month

(see Notes)
s0.423000 par kw/ Month
$0.069000 per kw/ Month

Notes:
1) A loss factor adjustment (5.4%) shall be made for Transmission and Ancillary Services.
2) Energy imbalance Service currently charged pursuant to the Company's OATT, which is subject to change

pursuant to AISA protocols.

BILLING DEMAND

The billing demand shall be specified in the contract, but shall not be less than 3,000 kw. Additionally, the On-Peak billing demand shall
not be less than 66.67% of the maximum On-Peak billing demand in the preceding seven months, unless otherwise specified in the

contract

Excess shoulder danand is defined as that positive amount (if any) by which shoulder demand exceeds 150% of on-peak period

demand.

Excess off-peak demand is defined as:

greats than 150% d the on-peak period demand and off-peak pedod demand exceeds shoulder period danand),
that positive amount by which off-pedcpedoddemandexceeds 150% of theonpeak peNoddemand(whenandifshouldaperiod

demandis less than150%of theo-peak period demand and off-peakpedod demand exceeds 150% of the on-peak pedod

demand), on
zero when the above eonditicns in 1. are not met and the above conditions in 2. are not MeL

thatposilivea|nountbywhid1 off-peakpeIioddema|1dexceedsshoulderperioddemand(whenandi1ah0uIcbrpelioddema|1dis

or;

In the event that excess shoWier and Va excess off-peak danand occur, excess shoulder demand shall be billed at the shoulder price

and excess off-peak demand shall be billed at the off-peak price.

Any shoulder consumption remaining from October usage shall be billed at the summer shoulder price in following billing months.

POWER FACTOR ADJUSTMENT

Prices are subject to a discount or a charge of 1.3¢ per kW of billing demand for each 1%me averagemonthly power factor is above or

below 90% lagging to a maximum discount of 13.0¢ per kW of billing demand per month.

3.

2.

1.
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ADDITIONAL NOTES

Summer billing months are May through October and winter billing months are November through April. Demand-Side Manaigemwt,

Uncollectible Accounts, Customer Information and Lifeline Discount are collectively rewed to as the System Benefit Charge (SBC).

The summer On-peak period is 1:00 p.m. to 6:00 p.m., Monday through Friday (exciudngMemorialDay, I Day, and Labor

Day). The summa shoulder period is 6:00 p.m. to 8:00 p.m., Monday through Friday(exdudngMemorial Day, Indepeidaioe Day, and

' - m. and 6:00 p.m. - 9:00 p.m.,Mondaythrough Friday (exdudng
Thanksgiving Day, Cmstmas Day, andNewYears Day), All other hours areOff-peak. If a holidayfalls on Saturday, the preoedng
Friday is designated Off-peak, if a holiday falls on Sunday, the following Monday is designated Off-Peak.

Labor Day). The wlntef On-Peakperiods are 7:00 a.m. 11:00 a.

Additional charges may be directly assigned to a customs based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the custome4"s contract, if applicable. Addtional of alternate Direct Access charges may be assessed pursuant to any Direct

Access fee schedule authorized.

See Must-Run Generation - Rider No. 2 for treatment of variable Must-Run Generation.

MARKET GENERATION CREDIT (MGC) and STRANDED COST RECOVERY

The floating CTC is used to recover a portion of stranded cost and is calculated using a MGC methodology. The MGC is determined
quarterly, with such diane set 45 days prior to each quarto, although the amount will vary month-to-month. The floating CTC equals the
difference betweai the customer's bundled rate and the sum of the MGC, the Adder (pursuant toAdder Associated withMGC - Rider No. 1),
and the unbended charges for al distribution, b) transmission, c) meta services, d) meter reading services, e) billing and collection, f)
demand-side managanent system benefits charge, g) customer infomiation and lifeline discount system benefits charge, h) uncollectible
accounts, l) ancillary services (Transmission and Ancillary Services - Rider No. 3), j) fixed must-run gwaation (Must-Run Generation -

Rider No. 2), and k) fixed CTC (Fixed CTC by Class - Rider No. 4). In a given quarto, the tioadng CTC can have a negative value, in

which case the negative value will be credited to the customer's monthly bail. The floating CTC for an ESA customer shall be calculated using

the customers ESA price as of May 1, 1999 (subject to any automatic escalation provisionscontainedin the ESA) as the customers binded

rate per the Compares Amended Settlement Agreanent of 1999, §2.1(h).

ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR lAvAl CHARGE

The monthly MGC will be calculated using an on~peak component and an 0ff-peak component and will be calculatedinadvance. The

monthly on-peak componait will be equal to a market price mWtiplied by the quantity of 1 plus theappropriateline loss (including UFE). The

market price will beequal to the Palo Verde NYMEX futures price, except what aciusted for the variable cost of must~run generation. The
oft-peak component will be determined n the same manner as the on-peak oomponait, except that the Pro Verde futures price will be

adjusted by the ratio of off-peak to on-peak hourly prices from the California Power Exchange of the same month from the preceding year.

A charge of $0.00004~473 per kph shall, subject to FERC authotizatjon, be applied for costs associated with the implementation of the AISA
in Arizona.

TAX CLAUSE

To the charges computed under the above prices, including any aciustments, shall be added the applicable proportionate part of any

taxes or governmental impositiorrs which are or may in the future be assessed on the basis of gross revenues of the Company ardor the

price or revenue from the electric energy or service sold ardor the volume of energy generated or purdiased for sale ardor sold

hereunder.



TUCSON ELECTRIC POWER COMPANY

Tucson, Arizona

Filed by: Steven J. Glaser

Title: Vice President. Rates & Requiatorv SUDDOrt

District: Entire Electric Service Area

Tariff No.

Sheet No.

Revision No.

Effective:

90F
6 Qf6

DIRECT ACCESS
TIME-OF-USE LARGE UGHT AND POWER SCHEDULE no. 90 (FROZEN)

RULES AND REGULATIONS

The standard Rules and Regulations of the Company 8 on file from time to time with the Arizona Cctpofation Commission shall apply

where not inconsistent with this Schedule.

The Company shall require a written contract and a minimum term of contract

Optic rd price schedWes are or may become available fa cetin classes of Customers. Upon qaplication for service or Lion request

the Company will assist the Customer in selecting the price schedule best suited to the Cuslomel's requirements, but Company does not

guarantee that Customers will be sewed undo the most favorable schedule. Upon wriltew notification of any material ganges n
Customer's installation, load conditions, or use of service, the Corhpany shall assist in determining if a change in schedule is desirable,

but not more than one such change shall be made within any twelve-monthpen'od.



TUCSON ELECTRIC POWER COMPANY

Tucson, Arizona
Filed by StevenJ. Gases'
Title: Wee President. Rates & RequlatowSupport

District Entire Eectxic Service Area

Tariff No.
Sheet No.

Revision No.

Effective

107
loft

OPTIONAL BACKUP SERVICE FOR SELF-GENERATION FACIUTIES OVER 3 MW
SCHEDULE no. 107

AVAILABIUTY

Available throughout Company's Andre electric service area where the faalaues of the Company are d adequate capacity and are adjacent to

the premises.

APPLICABIUTY

Toanysdf-genefationfadlitywhenali energyorcapadty ssmpdedbyCompanydonepdntdddive¢yandUwuughonemetaedsavioeto
reduce energy ordinarily gwefated by a fad\ity's own self-gawationequipmentding an unsdleduled outage of the facility.

CHARACTER OF SERVICE

Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and subject to ava'lability at point of delivery.

Primary metering may be used by mutual agreanent

RATES

°Senice Charge: To be charged to the customs depending on metering facilities required, Def contract with TEP. ('Not applicable if billed
under the Optional Maintenance Self-gwaation Service schedule.)

Reservation Charge:

For customers who take selvioe at voltage levels greats than 46 kg, the monthly reservation charge shall be n accordance with sections

a., b., c., and d. bdovtn

a. For mstomees with alternate sunNy resouuzes danonstrating a capacity factor d95 percent or greater during the billing month,

$1.52 perkW dcontract standby capacity.

For customers with attanatesupplyresources demonstrating a capacity factord between 80 percent and 89.9 parent during the

billing month. $4.32 per kW of contract standby capacity.

For customers with alternate sqaply resources demonstrating a capacity factor d between 90 pawitand94.9 percent during the
billing month, $248 perkW of contract standby capacity

d. Fa customers withalternateswdv resources demonstrating a capacity facto ewer than 80 pa rt, $19.92 per kW d contract

The cost Def kW in sections a, b, c. and dabovereflect the likelihood that the Company will have to supply the customa"s power needs die to
a forced outage d the customer's self-gwaation facility during the billing month, and the Compares most to sunolv such power. The

customers charge for iesewation capacity during the billing month is the product d the customers contract standby capacity and the

, and d drove include he transmission capacity reserved by the Company for
the customer and charged consistent with the Company/s FERC-approved Open Access Transmission Tariff.
applicable charge per kw. The cost per kW n sections a

c.

b, c,
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OPTIONAL BACKUP SERVICE FOR SELF-GENERATION FACILITIES OVER 3 MW
SCHEDULE NO. 107

Fa customers who take servicea voltage Ievds of 46 kV or ass, the montHs reservation dlarge shall be in accordance with sections a,

b, c, and d blow:

a. Fa wstomers with attemate sqnpty resources demonstrating a capacity facto d95 percentor greaterduring the hilting month,

$4.43 Def kW d contract standby capacity.

b. Fa customers with alternate sqaply resounzes danonstrating a capacity factord between90percentand 94.9 percent during the
billing month, $5.41 per kW of contract standby capacity.

c. For customers with alternate supply resources danonstrating a capacity factor d bdwew 80 paw wt and 89.9 per cwt during the
billing month. $7.12 Per kW of contract standby capacity.

For wstomerswithattemate sqapty resources demonstrating a capacityfacto Iowathan80 percent, $22.38 per kW d contract

standby caoadrv.

The cost pa kW in sections a. b, c, and d above rettect the Iikdihood that the Company will have to Andy the customer's power needs We to
a forced outage d the oustomer"s self-generation facility during the billing month, and the Company/s cost to supply such power. The
customers charge for reservation capacity during the billing month is the product d the customers contract standby capacity and the

the customer and charged consistent with the Compares FERc-approved Open Access Transmission Tariff,
distribution charges.

applicable charge per kw. The cost per kW in sections a b, c, and d above include firm transmlssuon capacity resewed by the Company for
and all non-direct-assigned

To the drarges computed under the above rate, ncludng any acjustmalts, shallbe added the applicable proportionate part d any taxes or
governmental imposilions which areormayinthefuturebeassessedonthebasisdgross revenuesdtheCompanyarldlathepricea
revenue flom the declric energy aservice sold ardor the volume of energy generated or purchased for Adeardor sold hereunder.

1.

2.

3.

Direct-assiqned Transmission and Distribution Charge: Any transmission- and distribution-related facilities directly assigned to the customer
shall be billed in aeeorrarree with the Compares Rees and Regulations.

Stanqbv Energy Charge: Nl kph @2.214¢ per kph.

TAX CLAUSE

TERMS AND CONDITIONS

The sdf-generalan arstomershal reimburse Company qaon receipt otstatemerrtfrom Company fadl interconnection costs.

The arstomer shall operate its electric generating eqjpmart in accordance with Company rules, regulations. and service requirements.

TheCcmpanymayreqrireawrittencontractandaminirrusntermoicontract

4. The standard Rules and Regulations of the Company as on tile from time to time with the Arizona Corporration Commission shall =r=pIv
where nor inconsistent with this rate sdiedde.

The requirement lot service shall not exceed the nameplate capacity d the customer's self-gerreration facilities.

Therrequencyandaurauonersetvicemaybelamireaserharrrte ratesremainoompensatorybyensuringthatusage retains the
characteristics d partial requirements service.

2.
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OPTIONAL BACKUP sERvicE FOR SELF-GENERATTON FACIUII'IES OVER 3 MW
SCHEDULE no. 107

A relented meter will be used for service sqaplied undo ttys schedule

8.

9. Rates areinclusive at any stranded cost dlarges associated with this service.

10. Capacity Facto.

Capacity Factaisequaltolheaveiageover the past 18 monthsot

7.

A contribution in aidd construction will be required for any investment n meringequipmentin excess d $1,800.

Fa purposes of this rate sdredule, the calculation d the capacity faaa will be based on an 18-month idling average 4
shown n the forma blow. The calarlation at capacity factor sham nd reflect any period of time durirrtr a billing month
that Company~authgrizgd Maintenance Service was bing utilized.

If customer has less than18 months d billing history under Backup Service, the capacity factor will be calculated using
the months that BackLp Service has hew taken to date.

(Contract standby capacity x hours in month) - (Standby enemy purdmased in month)
Contract sancby capacity x hours in month
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OPTIONAL MAINTENANCE ENERGY SERWCE FOR SELF-GENERATION FACIUTIES
OVER 3 MW SCHEDULE NO. 108

AVAllABlLITY

Available throughout Company's entire electric service area where the facilities of the Company are d adequate capacity and are adacart to
the premises.

APPLICABIUTY

Toanyself-generatawhenall energyandcapacityarestppliedbyCompalnyatonepointofdeliveryandthroughonemeteredsaviceto
replace generation from a facility when sud! facility is outd service fa scheduled maintenance.

CHARACTER OF SERVlCE

Single or three phase, 60 Hat; and at one standard nominal voltage as mutually agreed and subject to availability at point of delivery.
Primary mering may be used by mutual agreement.

RATE

Service Charge: To be charged to the customer depending on metering facilities required, per contract with TEP.

Energy Charge
• All kph @5.228¢ Def kph".

• All kph @3.70 cents per kph if this service is taken in coriunction with Options Self-generation BackLp Service.

- Not applicable it billed under the Options Sdfgenaation Backup Service schedde.

TAX CLAUSE

To the charges computed under the above rate, ncludng any acjustmaits, shall be added the duplicable proportionate part d any taxes M
govenmerttal impodtionswtich areamayirtthefuturebeassessedonthebadsdgross revenues dtheCompanyandlathepriceor
revenue ham the electric energy a service soldand/or the volume of energy gwaated a purchased for Ade and add hereunder.

TERMS AND CONDITIONS

The customer shall reimburse Companyman recd d statemwt from Company for all interconnection costs in excess of the normal
ntaconnection costs of a retell customer similarly sawed and situated

The customershalloperate its electric generating eqtjpmatt n accordance with Company rules, regulations, and service requirements.

The Company may require a written contract and a minimum term of contract

4. The standard Rules and Regulations of the Company as on he from time to time MM the Arizona Corporation Corrvnission shall apply
where not inconsistent with this rate schedde.

7

1.

The requirement fa service shall not exceed the nameplate capacity at the QF.

The frequency and duration of device may be limited so that the rates remain compensatory by ensuring that usage retains the
characteristics d partial requiremwts service.

The performance d scheduled maintenance ckiring certain peak hours or months shall be subject to prohibitions to avoid impairing the
Company's ability to serve its full requirements customers.
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OPNONAL MAINTENANCE ENERGY SERVICE FOR SELF-GENERATION FACIUTIES
OVER 3 MW SCHEDULE NO. 108

a. MaintenanceadmdWashallbesubmittedtotheCampanyfora 12-monthpeliodatlead60deyspliatothebe¢mingofsuchperiod.

9. Adetentedmeterwillbeusedfaaervice sqapliedtmdsr this schedule.

Acontlibutioninaiddeonstructionwillbereqxiredforanyinvesunentinmeteaingeqipmel\tinexcessd$1,800.

11. Ratesat!inclusived81yshEl\dBdcostd1algesassodatedvAith0\issenice.

10.
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DIRECTACCESS
SPECIAL RESIDENTiAL SCHEDULE NO. 201

The Compares fdlwring Ridersapply to this tariff: Adder Associated with MGC- Rider No.

Transmissionand Ancillary Services - Rider No. 3, Fixed CTC by Class - Rider No.4,
, Must-Run Generation - Rider No.

and Transmission Cnedt - Rider No. 5.
2,

AVAILABILITY

In all territory saved by Company at all points whee facilities 04 adequate capacity andthe leqiired phase andsuitable voltage are aciacent

to the premises served. Access to the meta during normal working hours s also a prerequisite fa Options B & C of this Sdledule.

APPLICABIUTY

To dongle phase a ttvee phase (Option A only - subject to availability at point of delivery) residaitid electric service in indvidral private
dwellings when dlserviceis supplied at one point of deliveryaid energy is metered through one meter. Additionally, this Schedule requires
that the customhouse exclusively the Compares service fa alt space heating and all water heating ewsv requirements except as provided

below and that the customer's home conform to the standards of the Good Cents program as in effect at the time of subscription to this
Schedule. Notwithstanding the above, the customer's use of solar energy for any purpose shall mt preclude subscription to this Schedule.

Three deferent Options are available under this Schedule and are shown below:

Option A:

Option B:

Option C:

Customer must meet conditions outlined above.

Customer must meet conditions required for option A and must purchase under the time-of»use structure applicable to Option B.

Applicable only to single phase service.

Customs must meet above conditions required for option A, must use either (i) solar equipment for wars heating requirements

mfg the year or (ii) an electric heat pump water heater, or both (i) and (ii), and must purchase undo the timeout-use structure
applicable to option C. Applicable only to single phase service.

Not applicable to resale, breakdown, temporary, standby, or auxiliary service or service to individual motors exceedng 40 amperes at a rating
of 230 volts or which will cause excessive voltage fluctuations.

Service under OptionB a Option C of this Schedule will oommaice when the appropriate meter hasbeeninstalled. Customers must stay on

Option B or Option C at this Schedule for a minimum period of one year. A Customer, at his/her dsaetion and after bing saved fa a

twelve-month period under Option B or Option C of this Schedule, may opt to switchserviceto the non-time-of-use Option A of this Schedule.
The Company shall refund to the Customs any excess moneys paid in total over the entire twelve months under Rate No. 201, Option B or

Option C that would not have beat paid under Rate No. 201 _ Option A A Customer shall be eligible to receive such a refund of excess

moneys on a single occasion only.

Because Options B and C or this Rate Schedule require a type of meta that is not normally used, the Company makes no guarantee that

meters will be installed within any specific time. However, the Company will make its best effort to install the special meter

within a reasonable time.

CHARACTER OF SERVICE

Option A;
Option B:

Option C:

Single a three phase, 60 Hertz, nominal 120/240 volts.
Single phase only, 60 Hertz, nominal 120/240 volts.

Single phase only, 60 Hertz, nominal 120/240 volts.
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RATES - OPTION A - Single~Phase Service

A monthly net bill based on the following, as applicable, plus any aciustments incorporatedinthis Schedule:

Distribution - Primary
Applicability: Required for Direct Access Service.

Price of Service: s0.019131 per kWh

Distribution - Secondary
Applicability: Required for Direct Access Service.
Applies to primary & secondary customers; a primary discount may apply to primary customers.
Price of Service: 80.007091 per kph

Distribution - Customer Sewlce Drop
Applicability: Required for Direct Access Service.
Price of Service: $0.623377 per customer per month

Fixed Must-Run
Applicability: Required for Direct Access Service.
See Must-Run Generation - Rider No. 2
Price of Service: s0.00sC)17per kvvh

Fixed CTC
Applicability: Required for Direct Access Service.
See Fixed CTC by Class - Rider No. 4
Price of Service: s0.010800 par kph

Floating CTC
Applicability: Required for Direct Access Service.
See Market Generation Credit (MGC) and Stranded Cost Recovery section of this Tariff.

Demand Side Management
Applicability: Required System Benefits Charge for Direct Access Service.
Price of Sewicez $0.000617 per kph

Customer information and Lifeline Discount
Applicability: Required System Bene6ts Charge for Direct Access Service.
Price of Sewicez 50.000684 per kph

Uncollectible Accounts
Applicability: Required System Benefits Charge for Direct Access Service.

Price of Service: $0.000133 per kph

Meter Services
Applicability: Required for Direct Access Service, may be purchased from a qualified third party.

Installation
Maintenance
Euuioment
Subtotal

$0. 503195 per customer per month
SO. 100639 per customer per month
SO.402556 per customer per month
$1.006389 per customer per month
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Meter Reading Services
Applicability: Required for Direct Access Service; may be purchased from a qualified third party.
Price of Service: s0.a01807 per customer per month

Billing and Collection
Applicability: Required for Direct Access Service, may be purchased from a qualified third p tty.
Price of Service: $2.518427 per customer per month

Transmission - Group A: For customers under 20 kW and not demand metered.
Applicability: Required for Direct Access Service purusant to the Company's OATT.
The rates in Transmission Credit - Rider No. 5 will be used for the Transmission Credit in the
calculation of the floating CTC. These rates are based on the Company's OATT, but are converted
to a kph-basis for specific load-profiled customer groups.
For illustrative purposes, an estimated rate is shown below.

Energy-based rate for transmission: s0.00a724 per kph

Transmission - Group B: For customers not In Group A.
Applicability: Required for Direct Access Service pursuant to the Company's OATT.
The following OATT rate is shown below for information and for calculation of the floating CTC.
See Transmission Rider No. 3.

As of June 7, 1999, the transmission charges are as follows:

EHV
Non-EHV

s2.2s9000 per kw/ Month
$0.757000 per kw/ Month

Ancillary Services - Group A: For customers under 20 kW and not demand metered.
Applicability: Required for Direct Access Service pursuant to the Company's OATT.
The rates in Transmission Credit - Rider No. 5 will be used for the Transmission Credit in the
calculation of the floating CTC. These rates are based on the Company's OATT, but are converted
to a kWh-basis for specific load-profiled customer groups.
For illustrative purposes, estimated rates are shown below.

System Control & Dispatch
Reactive Supply and Voltage Control
Regulation and Frequency Response
Energy imbalance Service
Spinning Reserve Service
Supplemental Reserve Service

$0.000119 per kph
s0.0004 s per kvvh
s0.0004s1 per kph

(see Notes)
$0.001223 per kph
$0.000200 per kph
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Ancillary Services - Group B: For customers not In Group A.
Applicability: Required for Direct Access Service pursuant to the Company's OATT.
The following OATT rates are shown below for information and for calculation of the floating CTC.
See Transmission Rider No. a.

As of June 7, 1999, the charges are as follows;

System Control & Dispatch
Reactive Supply and Voltage Control
Regulation and Frequency Response
Energy Imbalance Service
Spinning Reserve Service
Supplemental Reserve Service

s0.041000 per kw/ Month
s0.1e1000per kw/ Month
SO.156000 per kw/ Month
(see Notes)
s0.423000per kw/ Month
80.069000per kw/ Month

Notes:
1) A loss factor adjustment (5.4%) shall be made for Transmission and Ancillary Services.
2) Energy Imbalance service currently charged pursuant to the Company's OATT, which is subject to change

pursuant to AISA protocols.

RATES - OPTION A - Three Phase Service

Sameas single-phaseservice,except three-phaseserviceis abject to the followingadditional ohalges:

Distribution - Customer Service Drop $1 .00 per customer per month

Meter Services
Installation
Maintenance
Equipment
Subtotal

SO. 81 per customer per month
$0.81 per customer per month

.88 parcustomer per month
se.so per customer per month

Total $7.50 par customer per month
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RATES . OPTION B

A monthly net bill based on the following, 8 applcabte, plus any aciustmwts ncocpccated in this Sdledule:

Distribution - Primary
Applicability: Required for Direct Access Service.
Price of Service: s0.019158 per kWh

Distribution - Secondary
Applicability: Required for Direct Access Service. .
Applies to primary & secondary customers, a primary discount may apply to primary customers.
Price of Service: 50.007091 per kph

Distribution - Customer Service Drop
Applicability: Required for Direct Access Service.
Price of Service: s0.603377 per customer per month

Fixed Must-Run
Applicability: Required for Direct Access Service.
See Must-Run Generation - Rider No. 2
Price of Service: s0.005017 per own

Fixed CTC
Applicability: Required for Direct Access Service.
See Fixed CTC by Class - Rider No. 4
Price of Service: $0.010800 per kph

Floating CTC
Applicability: Required for Direct Access Service.
See Market Generation Credit (MGC) and Stranded Cost Recovery section of this Tariff.

Demand Side Management
Applicability: Required System Benefits Charge for Direct Access Service.
Price of Sewicez s0.000e17 per kph

Customer Information and Lifeline Discount
Applicability: Required System Benefits Charge for Direct Access Service.
Price of Service: s0.000ea4 per kph

Uncollectible Accounts
Applicability: Required System Benefits Charge for Direct Access Service.
Price of Service: 50,000133 per kph

Meter Services
Applicability: Required for Direct Access Service; may be purchased from a qualified third party.

Installation
Maintenance
Ecuioment
Subtotal

$1 .463195 per customer per month
s0.292639 per customer per month
$1 ,170556 per customer per month
$2926389 per customer per month
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Meter Reading Services
Applicability: Required for Direct Access Service, may be purchased from a qualified third party.
Price of Sewicez SO. 801807 per customer per month

Billing and Collection
Applicability: Required for Direct Access Service, may be purchased from a qualified third party.
Price of Sewicez s2.s18427 per customer per month

Transmission - Group A: For customers under 20 kW and not demand metered.
Applicability: Required for Direct Access Service purusant to the Company's OATT.
The rates in Transmission Credit - Rider No. 5 will be used for the Transmission Credit in the
calculation of the floating CTC. These rates are based on the Company's OATT, but are converted
to a kph-basis for specific load-profiled customer groups.
For 17/ustralive purposes, an estimated rate is shown be/ow.

Energy-based rate for transmission: s0.00e724 per kVW1

Transmission - Group B: For customers not In Group A.
Applicability: Required for Direct Access Service pursuant to the Company's OATT.
The following OATT rate is shown below for information and for calculation of the floating CTC.
See Transmission Rider No. 3.

As of June 7, 1999, the transmission charges are as follows:

EHV
Non-EHV

$2.259000 per kw/ Month
50.757000 per kw/ Month

Ancillary Services - Group A: For customers under 20 kW and not demand metered.
Applicability: Required for Direct Access Service pursuant to the Company's OATT.
The rates in Transmission Credit - Rider No. 5 will be used for the Transmission Credit in the
calculation of the floating CTC. These rates are based on the Company's OATH, but are converted
to a kph-basis for specific load-profiled customer groups.
For illustrative purposes, estimated rates are shown below.

System Control & Dispatch
Reactive Supply and Voltage Control
Regulation and Frequency Response
Energy Imbalance Service
Spinning Reserve Service
Supplemental Reserve Service

$0.000119 per kph
s0.0004eeperkph
s0.0004s1 per kph

(see Notes)
s0.001223 per kph
s0.000200 per kph
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Ancillary Services - Group B: For customers not in Group A.
Applicability: Required for Direct Access Service pursuant to the Company's OATT.
The following OATT rates are shown below for information and for calculation of the Floating CTC.
See Transmission Rider No. 3.

As of June 7, 1999, the charges are as follows:

System Control & Dispatch
Reactive Supply and Voltage Control
Regulation and Frequency Response
Energy Imbalance Service
Spinning Reserve Service
Supplemental Reserve Service

$0.041000 per kw/ Month
50.161000per kw/ Month
so.156000 per kw/ Month

(see Notes)
s0.42a000per kw/ Month
$0.069000per kw/ Month

Notes:
1) A loss factor adjustment (5.4%) shall be made for Transmission and Ancillary Services.
2) Energy imbalance Service currently charged pursuant to the Company's OATT, which is subject to change

pursuant to AISA protocols.

\
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RATES- OPTION C

A monthly net bill based on the following, as qapticable, plus any aciustments incorporated in this Sdtedule:

Distribution - Primary
Applicability: Required for Direct Access Service.

Price of Sewicez s0.0191saper kph

Distribution - Secondary
Applicability: Required for Direct Access Service.
Applies to primary & secondary customers, a primary discount may apply to primary customers.
Price of Service: 50.007091 per kph

Distribution - Customer Service Drop
Applicability: Required for Direct Access Service.
Price of Service: $0.603377 per customer per month

Fixed Must-Run
Applicability: Required for Direct Access Service.
See Must-Run Generation - Rider No. 2
Price of Service: $0005017 per own

Fixed CTC
Applicability: Required for Direct Access Service.
See Fixed CTC by Class - Rider No. 4
Price of Service: s0.010800 per kph

Floating CTC
Applicability: Required for Direct Access Service.
See Market Generation Credit (MGC) and Stranded Cost Recovery section of this Tariff.

Demand Side Management
Applicability: Required System Benefits Charge for Direct Access Service.
Price of Sewicez $0.000617 per kph

Customer Information and Lifeline Discount
Applicability: Required System Benefits Charge for Direct Access Service.
Price of Service: $0.000684 per own

Uncollectible Accounts
Applicability: Required System Bene6tsCharge for Direct Access Service.

Price of Service: 50,000133 per kph

Meter Services
Applicability: Required for Direct Access Service; may be purchased from a qualified third party,

Installation
Maintenance
Ecuioment
Subtotal

$1 .463195 per customer per month
50.292639 per customer per month
$1 . 170556 per customer par month
52.926389 per customer per month
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1

Meter Reading Services
Applicability: Required for Direct Access Service, may be purchased from a qualified third party.
Price of Service: s0.a01807 per storer per month

Billing and Collection
Applicability: Required for Direct Access Service, may be purchased from a qualified third party.

Price of Service: $2.518427 per customer per month

Transmission - Group A: For customers under to kW and not demand metered.
Applicability: Required for Direct Access Service purusant to the Company's OATT.
The rates in Transmission Credit - Rider No. s will be used for the Transmission Credit in the
calculation of the floating CTC. These rates are based on the Company's OATT, but are converted
to a kWh-basis for specific load-profiled customer groups.
For illustrative purposes, an estimated rate is shown below.

Energy-based rate for transmission: S0.008724 per keA/h

Transmission - Group B: For customers not in Group A.
Applicability: Required for Direct Access Service pursuant to the Company's OATT.
The following OATT rate is shown below for information and for calculation of the floating CTC.
See Transmission Rider No. 3.

As of June 7, 1999, the transmission charges are as follows:

EHV
Non-EHV

s2.2s9000 per kw/ Month
s0.757000 per kw/ Month

Ancillary Services - Group A: For customers under 20 kW and not demand metered.
Applicability: Required for Direct Access Service pursuant to the Company's OATT.
The rates in Transmission Credit - Rider No. s will be used for the Transmission Credit in the
calculation of the floating CTC. These rates are based on the Company's OATT, but are converted
to a kph-basis for specific load-profiled customer groups.
For illustrative purposes, estimated rates are shown below.

System Control & Dispatch
Reactive Supply and Voltage Control
Regulation and Frequency Response
Energy Imbalance Service
Spinning Reserve Service
Supplemental Reserve Service

$0.000119 per own
s0.0004e6 per own
s0.0004s1 per Km/h
(see Notes)
$0.001223 per kph
$0.000200 per own
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Ancillary Services - Group B: For customers not in Group A.
Applicability: Required for Direct Access Service pursuant to the Company's oATh.
The following OATT rates are shown below for information and for calculation of the floating CTC.
See Transmission Rider No. 3.

As of June 7, 1999, the charges are as follows:

System Control & Dispatch
Reactive Supply and Voltage Control
Regulation and Frequency Response
Energy Imbalance Service
Spinning Reserve Service
Supplemental Reserve Service

$0.041000 per kw/ Month
$0.161000 per kw/ Month
so.156000 per kw/ Month

(see Notes)
50.423000 per kw/ Month
s0.0e9000 per kw/ Month

Notes:
1) A loss factor adjustment (5.4%) shall be made for Transmission and Ancillary Services.
2) Energy Imbalance Sewlce currently charged pursuant to the Company's OATT, which is subject to change

pursuant to AISA protocols.

ADDITIONAL NOTES

months are November through April. Demand-Side Managanwt, Uncollectible Accounts,
collectively referred to as the System Benefit Charge (SBC).

Summer billing months are June July and August; remaining summa billing months are May, Septanba, and October. Winter billing

Customer information and Lifeline Discount are

The Company has the option to price service in the billing months of May and October at Iowa levels, which levels shall mt be less than
marga cost Any shoulder consumption remaining from October usage will be billed at the shoulder summer shoulder price in following

billing months.

The summer On-peak period is 1:00 p.m. to 6:00 p.m., Monday through Friday (exdudng Manorial Day, Independence Day, and Labor

Day). The summer ShoWder period is 6:00 p.m. to 8:00 p.m., Monday through Friday (exdudng Memcrid Day, lndependaice Day, and

Labor Day). The winterOn-Peak periodsare 7:00 a.m. - 11:00 a.m. and 6:00 p.m. 9:00 p.m., Mondaythrough Friday (exdudng

Thanksgiving Day, Christmas Day, and New Years Day). Alt otherhoursare Oh-Peak. if a holiday falls on Saturday, theprecedingFriday is

designated Off-Peak, tiaholiday falls on Sunday, the following Monday is designated Off-Peak.

Additional charger may be drectty assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or

pursuant to the customers contract, if applicable. Addtiond or dtemate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.

See Must-Run Generation - Rider No. 2 for treatment of variable Must-Run Generation.

MARKET GENERATION CREDIT (MGC) and STRANDED COST RECOVERY

The floating CTC is used to recover a portion of stranded cost and is calculated using a MGC methodology. The MGC is determined

quarterly, with such change set 45 days prior to each quarter, although the amount will vary month-to-month. TT'ie floating CTC equals the

difference betweat the customers binded rate and the sum of the MGC, the Adder (pursuant to Adder Associated with MGC - Rider No. 1),

and the unbundled charges fort a) distribution, b) transmiWon, cl meta services, d) meter reading services, e) billing and collection, f)

demandside management system benefits charge, Qi customer information and lifeline dsoount system benefits charge, h) uncollectible
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accounts, I) ancillary services (Transmission and Ancillary Services - Rider No. 3), j) fixed must-run generation (Must-Run Generation -

Rider No. 2), and k) fixed CTC (Fixed CTC by Class - Rider No. 4). In a given quarts, the floating CTC can have a negative value, n

winch case the negative value will be credited to the customel"s monthly ball.

The monthly MGC will be calculated using an on-peak component and an off-peak component and will be calculated in advance. The
monthly on-peak component will be equal to a market price multiplied by the quantity of t plus the 8¢Pf09l18le line loss (inducing UFE). The
market price will be equal to the Palo Verde NYMEX futures P11° ° . except when aclusted fa the variable cost d must-mn gestation. The
off-peak component will be determined in thesamemamerastheon-peakcomponent, except that the PaloVelt:le futulespricewiIl be
acjustedbytheratioofoff-peaktoon-peakhourlypricesfromtheCdifomia PowerExohangedthesamemonthf1omlheprecedngyear.

ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (NSA) CHARGE

A charge of $0.00004473 perkph shall, subject toFERC authorization,be applied fa costs associated with the implementationof the AISA

in Arizona.

TAX CLAUSE - Applies to all Oofions

To the charges computed under the above prices, inducing any aciustments, shall be added the applicable proportionate part of any taxes or

governmental impositions which are or may in the future be assessed on the basis of gross rev ues of the Company ardor the price or

revenue from the electric ewsv or service sold andlor the volume of energy generated or purchased for sale andVor sold hereunder.

RULES AND REGULATIONS . Applies to all Options

Service Connection Charqes

There shall be a $13.50 charge for the initial establishment of each new service for each Customer.

2. There shall be a $13.50 charge for the reestablish wt of eadx service for each Customer.

The standard Rules and Regulations al the Company as on file from time to time with the ArizonaCorporationCommission shall applywhere

not inconsistent with this Schedule.

Options price schedules ale ormay become available for certain classes of Customers. Upon qaplication for sewioe or upon request the

Company will assist the Customer in selecting the price sdiedWe best suited to the Customers reqdrements, but Company does mt

guarantee that Customers will be saved under the most favorable sdiedule. Upon written notification d any material changes n Customer's

installation, load oondtions, or use of service, the Company shall assist n determining if a change in schedule is desirdale, but not more than

onesuch chanqeshallbemadewithinarlylwdve-monlhpefiod.

Electric space heating and water heating equipment and installation shall conform to the Company's requirements.

1.
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1 Qr 1

ADDERASSOCIATEDWITH MGC-RIDER NO. 1

(all prices in mills per kph)

All customers Lp to 200 kW demand

SUIT\IT1€f kph Lp w 115% of winter kph
Summer kph greater than 115% but less than or equal to 145% of winter kph
Summer kph greater than 145% but less thana equal to 175% of winter kph
Summer kph greats than 175% but less than or ¢qual to 205% of winter kph
Summer kph greater than 205% of winter kph

3.84

4.44

5.04

5.64

6.24

All stomas from 200 kW to 3000 kW demand

Summer kph Lp to 106% of of winter kph

Summer kph greats than 106% but less than or equal to 136% of winter kph
Summer kph greats than 136%

3.00

3.48

3.96

All customers 3000 kW demand and above

Air Liquids

For Huachuca

Arizona Portland Cement

IBM

Asaroo Mission 1

Asarco Mission 2

Asa ro Srrvetberr

Cyprus
University of Arizona Main Campus

University of Arizona Health Soienoes Center

University of Arizona Central Hating & Refrigeration Plant

Burr Brown

DavisMonthan Air Force Base
Raytheon
University Mescal Center
Tucson Mescal Center

3.00

3.00

3.00

3.00

3.00

3.00

3.00

3.00

3.00

3.00

3.00

3.00

3.00

3.00

3.00

3.00
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MUST-RUN GENERATION-RIDER NO.2

Must-Run Generation- Rider No.2

VariableComponent s 0.015000 P6fkwh

Fixed Component

Residential Service

Genial Service - Rates No. 10 and 76
Mobile Home Parks - Rate No. 11
Intangible AgrictUtural Pumping - Rate No. 31

Large General Service - Rates No. 13, 85 and 85A

Large Ught & Power - Rates No. 14, 90, and 90A
Lighting - Rates No. 41, 50 and 51
Public Authority Q Rates No. 40 and 43

s 0.005017 Per kph
0.005493 Per kph
0.006549 Per kvvh
0.003752 per own
0.003787 P°f kph
0.002900 Vet kph
0.004522 Per kph
0.004a7e Def kph

(Weighted Average Fixed Ccmponwt) s 0.004320 per kph

Variable component is billed to scheduling ooocdnator based on actual must-run wefgy delivered.

Fixed component is billed directly to end-use storer.

During a month in which must-run garaation is provided to meet retail load, the Market Price

componart used n calculating the 0n-peak MGC shall be a wighted average of the Pro Verde

NYMEX futures price and the must-run variable cost drarges that are levied on sdreduling

coordinators saving retail customers in the TEP load zone curing that month, consistent with

AISA protocols.
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TRANSMISSION AND ANCILLARYSERVICES- RIDER no. 3

Transmission

Group 'A' 1 For customers under 20 kW and not demand metered

Applicability Required for Direct Access Service pursuant to the Compares OATl'. The rates in Transmission Crept - Rider No. 5 will be

used for the Transmission Crept in the calculation at the floating CTC. These rata are based on the Compenys OATT, but are convened to

a kWh-basis for spedtic load-profiled customs grows. For illustrative purposes, estimated rates ale shown in selected Direct Access tariffs.

Note: A loss factor aciustment shall be made for transmission and ancillary services.

Group 'B' : For wstomers not in Group A

Applicability Required for Direct Awess Service pursuant to the Company's OATT. The following OAIIT rate is shown blow for information

and for calculation at the floating CTC (See Transmission Rider No. 3).

As of June 7, 1999, the transmission charges are as follows:

Note: A loss factor aciusiment shall be made for transmission and ancillary services.

Ancil lary Services

Group 'A' 1 For customers under 20 kW and not danand metered.

Applicability Required for Direct Access Service, but not purchased cirectty by the atstomer. Sold to scheduling coordnata pursuant to the

OATT. The rates in Transmission Crept - Rider No. 5 will be used fa the Transmission Crept in the cdcutation d the floating CTC. These

rates are based on the Company's OAIIT, but are converted to a kWh-basis fa specific load-pre6Ied customer groups. For illustrative

purposes, estimated rates are shown in selected Direct Access tariffs.

Services covered:

2.

3.

4.

5.

6.

System Control & Dispatch

Reactive Supply and Voltage Control

Regulation and Frequency Response

Energy imbalance Service

Spinning Reserve Service

Supplemental Resave Service

•

¢

Notes:

A loss factor adjustment shall be made for transmission and ancillary services.

Energy Imbalance Service currently charged pursuant to the Company's OATT, which is subject to change pursuant to AlSA protocols.

1.



Sewioe

-~l . chSystem Control & Di 50.041000 perks/monm
. I  .Reactive S and Va Control 80.161000 pefkw/month
Response•R elation and F s0.15e000 perks/mmm

I imbalanceS8nic8E see note
Spinning Reserve Service 50.423000 pefkw/monm
Supplemental Resave Service s0.06s000 perks/Month

TUCSON ELECTRIC POWER COMPANY

Tucson, Arizona

Filed by: Steven J. Glaser

Title:

District:

\Ace President. Rates & Requlatow SLppof1

Entire Electric Service Area

Tariff No.

Sheet No.

Revision No.

Effective:

RIDER 3

2 Qf2

TRANSMISSION AND ANCILLARY SERWCES- RIDER no. 3

Group 'B' : For customers not in Group A

Appiicability Required fa Direct Access Service pursuant to the Company's 0AIIT.

| 3)-Information and for calculation of the floating CTC (See Transmission Rider No.
The fdlaaing OATT rates as shown blow fa

As of June 7, 1999. thedzalgesare as follows:

•

•

Notes:

A loss facto aciustment shall be made for transmission and ancillary services.

Energy imbalance Service currently charged pursuant to the Company's OATT, which is subject to diane pursuant to AISA protocols.

r



TUCSON ELECTRIC POWER COMPANY
Tucson, Arizona
Filed by: Steven J. Glaser

Title: Vice President, Rates & Reaulatorv Support
District: Entire Electric Service Area

Tariff No.

Sheet No,

Revision No.
Effective:

RIDER no. 4

1 Qf L

FIXED CTC BY CLASS-RIDER no. 4

Fixed CTC by Class - Rider No. 4

The weighted average of Fixed CTC by class is $0.009300 per kph .

By class, the fixed CTC is:

Residential (Rates No. 01, 02, 21, 70 and 201)

General Service (Rates No. 10 and 76):

Mobile Home Parks (Rate No. 11)

Interruptible Agricultural Pumping (Rate No. 31)

Large General Service (Rates No. 13, 85, and 85A):

$0.010800 per kph

0.011825 per kph

0.014099 per kph

0,008077 per kph

0.008152 per kph

0.006244 per kphLarge Light and Power (Rates No. 14, 90, 90A and Special Contract):
Note: This is a weighted average charge based upon load factor.
Charges shall be adjusted such that
a 60% load factor customer is charged:
and a 90% factor customer is charged:

0.008100 per kph
0.004900 per kph

Lighting (Rates No. 41, 50 and 51):

Public Authority (Rates No, 40 and 43):

0.009736 per kph

0.010497 per kph

Notes:

2.

3.

1 . The planned amortization schedule for the Fixed CTC is contained in Exhibit A to the TEP Settlement Agreement ("Fixed CTC
Amortization Schedule"). The actual amortization of the fixed CTC will depend on actual retail kph sales. To the extent that
actual retail kph sales in a given year are higher than the projected retail kph sales for that year shown in Exhibit A, the
amortization attributed to that year will be increased, decreasing the unamortized balance of fixed stranded cost that remains to

be collected.
To the extent that actual retail kph sales in a given year are lower than the projected retail kph sales for that year shown in
Exhibit A, the amortization attributed to that year will be less than the amount shown in Exhibit A, resulting in a higher
unamortized balance than would have occurred if sales were as projected.
If the Floating CTC is negative in a given month, the amount of the Fixed CTC is not affected, and the Fixed CTC payment will
continue to be credited toward the recovery of the remaining balance of fixed stranded cost.



TUCSON ELECTRIC POWER COMPANY
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Wed by: Steven J. Glaser
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District: Entire Electric Service Area

Tariff No.

Sheet No.

Revision No.
Effective:

RIDERNO. 5
1 Qfl

TRANSMISSION CREDIT-RIDER NO. 5

Specific rates to bedetermined.

These rates are based on the Compares OATT, but are converted to a kWhbasis for spedtic toadprotiled stoma groups,

Fa illustrative purposes, estimated rates are shown in the Transmission and Ancillary Services sections (fa'GrumpA' wstomers) of the

respective Direct Access tariffs.


